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ABSTRACT 
 

Findi (705120074) 
Role Ambiguity and Job Demand as Factor of Job Stress (Study on The 
Police Officer in Polsek X); Dr. P. Tommy Y. S. Suyasa, Psi. Undergraduate 
Program in Psychology, Tarumanagara University, (i-ix; 49 pages, P1-P6, 
Appdx 1-43). 
 
 
The high level of criminality make the police officer responsibility increase. That 

make a question how huge level of job stress. The aim of this research is to know 

role ambiguity, job demand, and job stress in participant and which factor of role 

ambiguity or job demand that have a role on job stress. This research uses 

quantitative non experimental method with multiple regression analysis. The 

participant in this research is 128 people with minimum age of 22 years old and 

maximum age of 57 years old. All of the participants in this research are male. The 

result show that level of job stress in participants isn’t high. The result also shows 

that role ambiguity and job demand have a positive correlation to job stress. 

Furthermore role ambiguity is compared to job demand, the result show that role 

ambiguity is have a role on job stress than job demand.  
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