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ABSTRAK

Rendahnya kepatuhan wajib pajak menjadi masalah penting yang
dihadapi pemerintahan Indonesia saat ini. Rendahnya tingkat kepatuhan tersebut
dapat dilihat dari hasil program pengampunan pajak yang tidak memenuhi target,
realisasi penerimaan pajak yang tidak memenuhi target, dan jumlah wajib pajak
yang menyampaikan SPT (Surat Pemberitahuan). Ada banyak faktor yang
mempengaruhi kepatuhan pajak, seperti pengetahuan pajak, kompleksitas pajak
dan keadilan pajak.

Penelitian ini bertujuan untuk menguji pengaruh pengetahuan pajak,
kompleksitas aturan pajak dan keadilan pajak terhadap kepatuhan pajak serta
menguji peran mediasi keadilan pajak terhadap hubungan pengetahuan dan
kompleksitas aturan pajak ke kepatuhan wajib pajak orang pribadi di daerah
Tangerang Raya. Peran mediasi dilihat melalui pengaruh tidak langsung hubungan
antara pengetahuan pajak dan kompleksitas aturan pajak terhadap kepatuhan
pajak.

Data penelitian merupakan data primer yang didapatkan dengan
menyebarkan kuesioner kepada 100 orang wajib pajak orang pribadi di wilayah
Tangerang. Pemilihan sampel dilakukan menggunakan metode purposive
sampling, dimana wajib pajak terpilih merupakan wajib pajak orang pribadi yang
memiliki NPWP dan berprofesi sebagai pekerjan bebas dan/atau wiraswasta.
Analisa data diolah menggunakan metode PLS-SEM (Partial Least Square –
Structural Equaion Model) yang diuji menggunakan software SmartPLS 3.2.7.

Hasil pengujian hipotesis menunjukkan bahwa: (1)pengetahuan pajak
berpengaruh positif dan signifikan terhadap keadilan pajak; (2)komplekstias
aturan pajak berpengaruh positif dan signifikan terhadap keadilan pajak; (2)
keadilan pajak berpengaruh positif dan signifikan terhadap kepatuhan pajak; (4)
pengetahuan pajak berpengaruh positif dan signifikan terhadap kepatuhan pajak;
(5) kompleksitas aturan tidak berpengaruh signifikan terhadap kepatuhan pajak;
(6) keadilan pajak memediasi hubungan pengetahuan pajak dan kepatuhan pajak;
dan (7) keadilan pajak memediasi hubungan kompleksitas aturan pajak dan
kepatuhan pajak secara penuh.

Kata kunci:pengetahuanpajak, kompleksitas aturan pajak, keadilan pajak,
kepatuhan wajib pajak
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ABSTRACT

The low level of taxpayer compliance is an important problem that facing Indonesian
government today. The low level of compliance can be seen from the results of the tax amnesty
program that does not meet the target, the realization of tax revenues that do not meet the target,
and the number of taxpayers who submit tax returns (SPT). There are many factors that can
affect tax compliance, such as tax knowledge, tax complexity and tax justice.

This study examined the effect of tax knowledge, tax rules complexity and tax
justicetowards tax compliance and the mediation role of tax fairness in relationbetween tax
knowledge and tax rules complexityonindividual taxpayer compliance in the Tangerang Raya
area. The role of mediation is seen through indirect effects of the relationship between tax
knowledge and tax rules complexityto tax compliance.

Research data used is primary data obtained by distributing questionnaires to 100
individual taxpayers in the Tangerang area. The sample selection was selectedusing a purposive
sampling method with criteria that taxpayers are individual taxpayers who have an tax id
number and work as free and/or self-employed workers. Data analysis was processed using the
PLS-SEM (Partial Least Square - Structural Equaion Model) method which was tested using
SmartPLS 3.2.7 software.

The hypothesis testing result show that: (1) tax knowledge has a positive and
significant effect on tax fairness; (2) tax rules complexity have a positive and significant effect on
tax fairness; (2) tax fairness has a positive and significant effect on tax compliance; (4) tax
knowledge has a positive and significant effect on tax compliance; (5) the complexity of the rules
does not affect tax compliance significantly; (6) tax fairness mediates the relationship between
tax knowledge and tax compliance; and (7) tax fairnessis a full mediator to the reliationship
between tax rules complexity and tax compliance.

Keywords: tax knowledge, tax rules complexity, tax fairness, tax compliance


