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Foreword
 

In terms of industrial revolution 4.0, what technological aspect can disrupt jobs nowadays 
and change the business model? The digital revolution has re-imagined how individuals live. 
Technology is changing the traditional business model and reinterpreting the value for the cus
tomer in economic circumstances. Kavadia et al. (2016) contradict the idea that technology is 
exclusively responsible for the transformation of the industry. Westerman (2017) supports 
that view, noticing that “technology doesn’t provide value to a business, but that technology’s 
value comes from doing business differently because technology makes it possible.” 

Facing the digital revolution has shown how business, economy, and management have been 
affected by technological changes in a more personalized product/service offering, a closed-
loop process, asset sharing, usage-based pricing, and a more collaborative ecosystem, an agile 
and adaptive organization. 

The 1st Business and Economic Series: Economics, Management, and Accounting Conference 
2019 (1st BES 2019) presented various articles that discuss research in business, economy, 
management, and accounting in a digital era. The research needs to be emphasized by a con
tinuous study for a more significant impact. 

Dyah Nirmala Arum Janie 
Hendrati Dwi Mulyaningsih 

Ani Wahyu Rachmawati 
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