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ABSTRACT 
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                    JAKARTA 

 

(A) GLENN MARCELINO (115160070) 

 

(B) THE PREDICTION OF  CLEANLINESS AND SAFE , AND SERVICE & 

INFORMATION ON OVERALL SATISFACTION MRT JAKARTA IN 

TARUMANAGARA UNIVERSITY STUDENTS: TRAVEL CONVENIENCE 

AS A VARIABLE OF MEDIATION 

 

(C) XVI+85 Pages, 22 Tables, 2 Pictures, 34 Attachment 

 

(D) MARKETING MANAGEMENT 

 

(E) Abstract: The purpose of this study is to obtain empirical evidence about 

whether travel convenience, cleanliness and safe, service and information 

are positive predictors for overall satisfaction, and whether cleanliness and 

safe are positive predictors for travel convenience. This study uses 200 

samples that have been selected (these samples have used Jakarta MRT 

services) with a total of 221 respondents. Processing and testing of this data 

using SmartPLS 3. The results of this study indicate that cleanliness and 

safe, travel convenience, and service and information are positive 

predictors for overall satisfaction, and cleanliness and safe are positive 

predictors for travel convenience. 

 

(F) Travel convenience, cleanliness and safe, service and information, overall 

satisfaction. 

 

(G) References 42 (1980-2019) 

 



v 
 

(H) Dr. Miharni Tjokosaputro S.E., M.M. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



vi 
 

ABSTRAK 

 

UNIVERSITAS TARUMANAGARA 

          FAKULTAS EKONOMI 

                    JAKARTA 

 

(A) GLENN MARCELINO (115160070) 

 

(B) PREDIKSI CLEANLINESS AND SAFE, DAN SERVICE & 

INFORMATION TERHADAP OVERALL SATISFACTION MRT 

JAKARTA PADA MAHASISWA UNIVERSITAS TARUMANAGARA: 

TRAVEL CONVENIENCE SEBAGAI VARIABEL MEDIASI 

 

(C) XVI+85 Halaman, 22 Tabel, 2 Gambar, 34 Lampiran 

 

(D) MANAJEMEN PEMASARAN 

 

(E) Abstrak: Tujuan penelitian ini adalah untuk memperoleh bukti empiris 

mengenai apakah travel convenience, cleanliness and safe, service and 

information merupakan prediktor positif untuk overall satisfaction, serta 

apakah cleanliness and safe merupakan prediktor positif untuk travel 

convenience. Penelitian ini menggunakan 200 sampel yang telah diseleksi 

(sampel tersebut pernah menggunakan jasa MRT Jakarta) dengan total 221 

responden. Pengolahan dan pengujian data ini dengan menggunakan 

SmartPLS 3. Hasil penelitian ini menunjukkan bahwa cleanliness and safe, 

travel convenience, dan service and information merupakan prediktor 

positif untuk overall satisfaction, dan cleanliness and safe merupakan 

prediktor positif untuk travel convenience. 

 

(F) Travel convenience, cleanliness and safe, service and information, overall 

satisfaction. 
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