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(A) GRACIELA GOW FANNY (115179102) 

(B) PERCEIVED USEFULNESS, PERCEIVED EASE OF USE, DAN 

PERCEIVED SECURITY SEBAGAI PREDIKTOR TERHADAP 

CONTINUANCE INTENTION LINKAJA DENGAN TRUST SEBAGAI 

VARIABEL MEDIASI. 

(C) xv + 74 halaman, 2019, tabel 20, gambar 11, lampiran 5 

(D) MANAJEMEN PEMASARAN 

(E) Abstract: The purpose of this research is to examine about the predictor of 

perceived usefulness, perceived ease of use, perceived security, and trust on 

user’s continuance intention to use mobile payment LinkAja in West 

Jakarta. The proposed model builds on the theory expectation model and 

technology acceptance model and other relevant research on factors that 

influence the technology adoption. Structural Equation Modeling (SMART 

PLS 3) was used to analyzed the hypothesized model. The results reveal that 

perceived usefulness, perceived ease of use, and perceived security are 

significantly affect trust and continuance intention to use LinkAja and trust 

mediates the effect of perceived usefulness, perceived ease of use, and 

perceived security on LinkAja user’s continuance intention. 

Tujuan dari penelitian ini adalah untuk menguji mengenai prediktor dari 

perceived usefulness, perceived ease of use, perceived security, dan trust 

terhadap continuance intention pengguna pembayaran seluler LinkAja di 

Jakarta Barat. Model yang diusulkan dibangun berdasarkan theory 

expectation model dan technology acceptance model dan penelitian lain 

yang relevan dengan faktor – faktor yang mempengaruhi adopsi teknologi. 

Structural Equation Modeling (SMART PLS 3) digunakan untuk 
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menganalisis model hipotesis. Hasil dari penelitian ini menunjukkan bahwa 

perceived usefulness, perceived ease of use, dan perceived security secara 

signifikan mempengaruhi trust dan continuance intention untuk 

menggunakan LinkAja dan trust memediasi pengaruh dari perceived 

usefulness, perceived ease of use, dan perceived security pada continuance 

intention pengguna LinkAja. 

(F) Continuance Intention, Perceived Security, M-Wallet, Digital Wallet, 

Mobile Payment. 

(G) Daftar Acuan 74 (1986 – 2019) 

(H) Tommy Setiawan Ruslim, S.E., M.M. 

	
 
  


