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ABSTRAK

UNIVERSITAS TARUMANAGARA
FAKULTAS EKONOMI JAKARTA

(A) KRISTIAN BERNARDI (115150122)

(B) PENGARUH KOMPETENSI, KOMPENSASI FINANSIAL, DAN
MOTIVASI KERJA PADA KEPUASAN KERJA KARYAWAN PT BCA
DI JAKARTA BARAT

(C) 81 Halaman, 2020, 21 tabel, 8 gambar,7 lampiran

(D) SUMBER DAYA MANUSIA

(E) Abstract: Tujuan dari penelitian ini adalah untuk menguji apakah 1)
Kompetensi berpengaruh terhadap kepuasan kerja karyawan PT.BCA di
Jakarta Barat. 2) Kompensasi finansial mempengaruhi kepuasan kerja di PT.
BCA di Jakarta barat. 3) Motivasi berpengaruh terhadap kepuasan kerja
karyawan PT.BCA di Jakarta barat. Sampel dipilih mengunakan metode
convenience sampling berjumlah 30 responden karyawan PT.BCA yang ada
di Jakarta Barat. Hasil menunjukan tidak terdapat pengaruh kompetensi dan
kompensasi finansial terhadap kepuasan kerja karyawan, dan terdapat
pengaruh antara motivasi terhadap kepuasan kerja karyawan PT.BCA di

(F) Jakarta Barat

(G) Kompetensi, Kompensasi Fianansial, Motivasi, Kepuasan Kerja Karyawan

(H) Daftar Acuan (30 Acuan 1987-2017)

(1) Drs Iwan Prasodjo SE. M.A.



ABSTRACT
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JAKARTA

(A) KRISTIAN BERNARDI (115150122)

(B) THE INFLUENCE OF COMPETENCE, FINANCIAL COMPENSATION,
MOTIVATION OF EMPLOYEE SATISFACTION IN PT. BCA IN WEST
JAKARTA

(C) 81 Pages, 2020, 21 tables, 8 pictures, 7 attachment
(D) Human Resources

(E) Abstract: The purpose of this study is to examine whether 1) Competence
influences the job satisfaction of PT.BCA employees in West Jakarta. 2)
Financial compensation affects job satisfaction at PT. BCA in West Jakarta.
3) Motivation affects the job satisfaction of PT.BCA employees in West
Jakarta. The sample was selected using a convenience sampling method
totaling 30 PT.BCA employees in West Jakarta. The results showed
that there was no influence of competence and financial compensation on
employee job satisfaction, and there was an influence between motivation

on PT.BCA's employee job satisfaction

(F) Competence, Financial Compensation, Motivation, Employee Job
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