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ABSTRACT  

 

 
 

UNIVERSITAS TARUMANAGARA 

FAKULTAS EKONOMI 
JAKARTA 

 
(A)      Eddy Chandra (115169112) 

 

(B) THE EFFECT OF JOB SATISFACTION ON TURNOVER INTENTION 

MEDIATED BY ORGANIZATIONAL COMMITMENT 

(C)      HUMAN RESOURCE MANAGEMENT 
 

Abstract: This study aims to determine the role of Organizational 

Commitment as a mediating variabel between Job Satisfaction and Turnover 

Intention, the relationship between Job Satisfaction, Organizational 

Commitment, and Turnover Intention and the effect of Job Satisfaction and 

Organizational Commitment on Turnover Intention on employees of PT 

Golden Batam Raya. In this study, a sample of 70 respondents from PT 

Golden Batam Raya was taken.This study uses SmartPLS version 3.3.2 and 

uses descriptive methods. The results of this study revealed that Job 

Satisfaction has a positive and significant effect on Organizational 

Commitment. In addition, Organizational Commitment has no significant 

and negative influence on Turnover Intention. This study revealed that Job 

Satisfaction unable to mediate the relationship between Job Satisfaction and 

Turnover Intention. 

Keywords: job satisfaction, organizational commitment, turnover intention 
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ABSTRAK  

 

 
 

UNIVERSITAS TARUMANAGARA 

FAKULTAS EKONOMI 
JAKARTA 

 
(A)      Eddy Chandra (115169112) 

 

(B) PENGARUH  KEPUASAN  KERJA  TERHADAP  NIAT  BERPINDAH 

YANG DIMEDIASI OLEH KOMITMEN ORGANISASI 

(C)      MANAJEMEN SUMBER DAYA MANUSIA 
 

Abstrak: Penelitian ini bertujuan untuk menentukan peran Organizational 

Commitment sebagai variabel mediasi antara Job Satisfaction dan Turnover 

Intention, hubungan antara Job Satisfaction, Organizational Commitment, 

dan Turnover Intention serta pengaruh Job Satisfaction dan Organizational 

Commitment terhadap Turnover Intention pada karyawan PT Golden Batam 

Raya. Dalam penelitian  ini  mengambil sampel  sejumlah  70  responden 

karyawan PT Golden Batam Raya. Metode penelitian ini menggunakan 

SmartPLS versi 3.3.2 dan menggunakan metode deskriptif. Hasil penelitian 

yang dilakukan mengungkapkan bahwa Job Satisfaction mempunyai 

pengaruh positif dan signifikan terhadap Organizational Commitment. Di 

samping itu, Organizational Commitment tidak mempunyai pengaruh 

signifikan dan negatif terhadap Turnover Intention. Penelitian ini 

mengungkapkan bahwa Job Satisfaction mempunyai pengaruh signifikan 

dan negatif terhadap Turnover Intention. Penelitian ini juga mengungkapkan  

bahwa  Organizational  Commitment  tidak  dapat memediasi hubungan 

antara Job Satisfaction dan Turnover Intention. 

Kata Kunci: job satisfaction, organizational commitment, turnover 

intention 
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