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(A) FELIXHERIANTO

(B) THE INFLUENCE OF PERCEIVED ORGANIZATIONAL SUPPORT
TOWARDS TURNOVER INTENTION WITH JOB SATISFACTION AS
MEDIATION VARIABLE

(C) xv + 94 Pages + 15 Tables + 7 Pictures + 5 Attachments
(D) HUMAN RESOURCE MANAGEMENT

(E) Abstract: this study aims to determine the influence of perceived
organizational support on turnover intention through job satisfaction as
mediating variable both indirectly or directly. The sample in this study were
75 employees of PT. Bank MNC at Jakarta Pusat, whom the majority are
sales divition, a minimum sample is determine by using Hair’s formula
which are the indicators times with five. The analysis method used is
SmartPLS 3.2.8 resulting in Perceived Organizational Support has a positive
and significant effect on job satisfaction. Job satisfaction has a negative and
not significant effect on turnover intention. Perceived organizational support
has a negative and not significant effect on turnover intention. And
perceived organizational support has a negative and not significant effect on
turnover intention through job satisfaction as a mediating variable. The
implication of this research is that the company is expected to increase
perceived organizational support for employees to increase job satisfaction,
then the next research party is expected to re-examine perceived
organizational support for turnover intention, job satisfaction with turnover
intention and perceived organizational support for turnover intention
through job satisfaction because of the results of this study not significant.

Keywords: perceived organizational support, job satisfaction, turnover
intention.
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Abstrak: Penelitian ini bertujuan untuk menentukan pengaruh perceived
organizational support terhadap turnover intention dengan job satisfaction
sebagai variabel mediasi pada PT. Bank MNC di Jakarta Pusat baik secara
langsung maupun tidak langsung. Pada sampel penelitian ini berjumlah 75
karyawan PT. Bank MNC dimana rata-rata responden merupakan sales,
pada jumlah sampel ditentukan dengan formula menurut Hair, yang dimana
jumlah indikator dikali dengan lima. Penggunaan metode analisis yang
dilakukan vyaitu dengan SmartPLS 3.2.8 yang menghasilkan variabel
perceived organizational support berpengaruh positif dan signifikan
terhadap job satisfaction. Job satisfaction memiliki pengaruh negatif dan
tidak signifikan terhadap turnover intention. Perceived organizational
support memiliki pengaruh negatif dan tidak signifikan terhadap turnover
intention. Dan perceived organizational support memiliki pengaruh negatif
dan tidak signifikan terhadap turnover intention dengan job satisfaction
sebagai variabel mediasi. Implikasi penelitian ini adalah perusahaan
diharapkan meningkatkan perceived organizational support terhadap
karyawan agar meningkatkan job satisfaction, kemudian pihak penelitian
selanjutnya diharapkan meneliti kembali perceived organizational support
terhadap turnover intention, job satisfaction terhadap turnover intention dan
perceived organizational support terhadap turnover intention melalui job
satisfaction karena hasil penelitian ini tidak signifikan.

Kata Kunci: perceived organizational support, job satisfaction, turnover
intention.
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