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ABSTRACT

TARUMANAGARA UNIVERSITY
FACULTY ECONOMICS AND BUSINESS
JAKARTA

(A) Gabriella Shania Prasetyo (115160257)

(B) FINANCIAL RISK, PRODUCT RISK, SECURITY RISK, TIME RISK, AND
PSYCHOLOGICAL RISK TO ONLINE PURCHASE INTENTION
LAZADA

(C) xvi +124 pages, 2020, 36 tables, 12 pictures, 6 attachment

(D) MARKETING MANAGEMENT

(E) Abstract: The purpose of this study is to find a negative significant effect
between financial risk, product risk, security risk, time risk, psychological
risk to online purchase intention at Lazada. Population of this study are those
who knows and have purchased online used a marketplace and domicilied in
DKI Jakarta. 142 samples on this study use non-probability sampling with
convenience sampling method and used IBM SPSS 25. The result on this
study show there is a positive and significant effect from financial risk and
psychological risk to online purchase intention. Negative and significant
effect from security risk to online purchase intention. And there is a negative
effect and insignificant from product risk and time risk to online purchase
intention Lazada consumers in DKI Jakarta

(F) Keywords: Financial Risk, Product Risk, Security Risk, Time Risk,
Psychological Risk, Online Purchase Intention.

(G) References 43 (2003-2019)

(H) Tommy Setiawan Ruslim, S.E., M.M.



ABSTRAK
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(A) Gabriella Shania Prasetyo (115160257)

(B) FINANCIAL RISK, PRODUCT RISK, SECURITY RISK, TIME RISK, DAN
PSYCHOLOGICAL RISK TERHADAP ONLINE PURCHASE INTENTION
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(C) xvi + 124 halaman, 2020, 36 tabel, 12 gambar, 6 lampiran

(D) MANAJEMEN PEMASARAN

(E) Abstrak: Tujuan dari penelitian ini adalah untuk menguji pengaruh negatif
dan signifikan antara variabel financial risk, product risk, security risk, time
risk, psychological risk terhadap online purchase intention di Lazada.
Populasi dalam penelitian ini adalah orang yang mengetahui atau pernah
berbelanja online menggunakan marketplace dan berdomisili di DKI Jakarta.
Sampel dalam penelitian ini sebanyak 142 responden, menggunakan teknik
non-probability sampling dengan metode convenience sampling dan IBM
SPSS 25. Hasil penelitian ini menunjukan adanya pengaruh positif dan
signifikan dari financial risk dan psychological risk terhadap online purchase
intention pengguna Lazada di DKI Jakarta. Pengaruh negatif dan signifikan
dari security risk terhadap online purchase intention. Serta pengaruh negatif
dan tidak signifikan dari product risk dan time risk, terhadap online purchase
intention pengguna Lazada di DKI Jakarta.

(F) Kata kunci: Financial Risk, Product Risk, Security Risk, Time Risk,
Psychological Risk, Online Purchase Intention.
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