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(D)      MANAJEMEN PEMASARAN 

(E)      Abstract:  The  purpose  of  this  research  is  to  determine  the  effect  of 

Atmospheric, Food Quality, and Service Quality to Customer Satisfaction of 

D’Cost restaurant in Tangerang. The sample selection technique used in this 

study is Convenience Sampling. The number of samples used in this study were 

100 respondents who lived in Tangerang. Data sources were obtained from 

questionnaires using Google Form. then using structural model analysis 

techniques (SEM) using Smart PLS version 3.0. From the test results it can be 

concluded that there is positive influence of Food Quality, and Service Quality 

to Customer Satisfaction, and no positive influence of Atmospherics to 

Customer Satisfaction of D’Cost restaurant in Tangerang. Furthermore, this 

study is expected to give inputs for restaurant to give more attention for Food 

Quality and Atmospherics in order to giving more satisfaction for customer. 
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(E)     Abstrak : Penelitian ini bertujuan untuk mengetahui Atmospherics, Food 

Quality, dan Service Quality memiliki pengaruh terhadap Customer 

Satisfaction restoran D’Cost di Tangerang.   Teknik pemilihan sampel 

dilakukan dengan cara Convenience Sampling. Jumlah sampel yang digunakan 

dalam penelitian ini adalah sebanyak 100 responden pada masyarakat yang 

berdomisili di Tangerang. Pengumpulan data diperoleh dari penyebaran 

kuesioner melalui Google Form. Analisis   menggunakan teknik model 

struktural (SEM) dengan smart pls 3.0. Hasil penelitian menunjukkan bahwa 

terdapat pengaruh yang positif   Food Quality dan Service Quality, serta 

Atmospherics yang tidak berpengaruh positif terhadap Customer Satisfaction 

di restoran D’Cost di Tangerang. Selanjutnya diharapkan dapat memberikan 

masukkan bagi restoran agar memperhatikan Food Quality dan Atmospherics 

dalam memberikan kepuasan bagi pelanggan. 
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