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The tax payer complisnce still low is u problem faced by Indonesia since the
reversal of the tax system of official became self assessment n 1983. This is according
o data from the Ministry of Finance (Kompas, May 22, 2013) which says that tax
revenues actually still have a greater potential But because of the lack of it couses a
potential ax data i @ number of scctors that have not meticd the fullest. Of the
approximately 60 million of people who cam income above taxable income is only
about 25 million new tax payer paying laxes. Meanwhile, [rom about 5 million of tax
payer profit entity that has a new, approximately only 520 thousand business entities
that pay taxes.

There & a huge problem that must be sought of Indonesian government b
minimize the gap of unpaid people and tax payer that paid tax w the state. K s
importance @ disenchant all people doing itself volumary their tax obligation © the
couniry. There is many opportunity 1o the mx office practicing new method w dig wp the
poiential tax revenue in around the business climatc.

Tux payer voluntary complisnce & a critical success facior for taxation.
Aundrcon, @ al (1998) indicates that the non-compliance of society to pay taxes is a
mejor problem in the self-asscgsment tax system. It takes law cnforcement (iax
enforcement) with the imposition of taxation lawful by the govemment to detect non-
compliance can cause multiple effects so that people will obey voluntarily.

Rescarch conducted by Palil and Mustapha (2011) n Malaysia indicate that the
tax pava knowledge against the Tax Act B a majpr deierminant influencing the

compliance of the tax payer. The Intermal Revenue Service (IRS) in 2009 defines
compliance tax payer s the ability and willingness w pay tax voluntarily adbere to law,
according 1 the income actually reported every year and pad taxes o time.

The rescarch conducted by Pall and Mustapha (2011) o 588 female and 483
male respondents over the tax payer in Malaysia on factors of the independent variables
that affzct 10 the tax compliance, namely:

I. Probability audited by the wx authotities (significantly and positively affect
compliance tax payer)

2. Percepiion of govemment spending (significant and positive impact on comiplinnce
tax payw)

3. Financial limitations of the wax payer (significantly and negatively affea compliance

ux payer)




4. The influence of the group determinant / referent group (sigaificantly and positively
influence compliance tax payer)
The perception of faimess and faimess

La

Imposition of fines and the level of enforcement
Changes 1o curent govemment policy not significant

Govemment authority on tax policy

© o 3 op

Factors tax knowledge
The mmportance step that must dfpg as soon 3s posible o people tax voluntary
compliance is performing intensive of tax audil, simplification of the tax relum and
cultivate good perception of people sbouwt government spending of fax revenue
allocation. This study try b make research by doing survey © the people so that can be
enalized these variables by statistical approach and theoritical method.
In accontance with the conditions and the relevance of the implementat g of the
tax syslem is based on self-assessment in Indonesia, this study emphasizes the influence

of x audits, the simplification of the tax return, and the perception of govemment
spending 10 tax payer compliance. The formulaton of the rescarch problem in the

framework of the rescarch is as follows:
1) Is the wx audit effect on tax payer compliance.
2) Is the simplification of the tax retun effect on tax payer compliance.
3) Is the perception of government sponding effect on tax payer compliance
Based on the fora:lntion of the problem, the purposes of this study were:
1. To know the effect of 1ax audits © lax payer compliance
2. To know the offoct of the simplification of the tax retum 1o tax payer compliance.
3. Te know the influence of the perceplion of govemment spending on tax payer
compliance.

The wgency of doing this rescarch is 1© ncrease voluntary and sell compliance
i implementing tax obligations based on sell-assessment lax systems, so that people
more easily © understand the nghts and obligastons of taxation as a consequences s
contribution to the state. The result of this rescarch & expected o be one of the inputs 10
the Govenunent » making and unplementing tax policy that is casy and simple for tax

paycr.




2. Theoretical Framework and Ilypothesis Development

The tax payer compliance is already a problem that anises from the presence of
the tax laws. Andreoni, o al (1998) suppres the need for interaction patterns between
the tax payer and the tax authoritics. As bearers of power, sccking maximizes the tax
authorities that the lax payar shoulds pay tax sccording o the reporting and tax
collection by the government propuly, Conscquently the ax payers arc capecied
comply voluntarily m fulfillment of tax obligations.

The scll-assessment tax system requires that the compliance effons for tax payer
wheie wx payer is w unklersiand the 1ax sysiem and e @x procedures, the avbility of wx
payer (o understand the tax system itself, awarc of the wax obligations that must be
followed.

The grand theory underlying this swdy is the theory of motivation. The
complimce behavior of people w doing or not of dic gcuvites in accordance with the
applicables rules of law. While comphance 1© the tax regulancns in implemention of the
sell-assessment systems 15 the behavior of ax payer m meeting their tax obligations in
accordance with the tax Jaw,

Treament mx payer s suvngly influenced by e wxpayer motivation o
encourage and to induce the diwect of the peoples behavior it sell The relationship
between motivation and the tax paya behavior of the provision of the FTax Law can be
reviewed independently by the studying structure of content theory and the assessment
process theory.

The formulation of factors af fel:hug- tax compliance by Kirchler (2007) consists
of 4 main categorics:

l. Economic factors, namcly:.
) Tax rate
b) Tax audit
€ Perceptions of govemment expenditures
2. Institutional factors, namely:
a) Policy setting by the tas authonties of a country
b) The simplfication of the tax retum
¢} Dossible detected by the 1ax adoumstation
3 Social factors, namely:
a) Ethics and behavicr
b) The perception of farness and fmmess




¢) The effect of the allocation of political and government policy changes
d) Effect of interested parties (referent groups)
4. Individual factors, namely:

a) the financial ability of the individual / suciety tax payer

b) Awareness of the viclation and penalty taxes

According to the comtent thenry approach, a proposed by Cherrington
(1955:132-134), the self compliance of peopic is determined by factors such as interests
or needs inherent i a person. These capable facters are directing, maintaining and
stopping the behavior. The amount of tax W be paid voluntarily is that not violate the
provisions of the tax law and not burdensome economic impact the 1ax payer.

While 1he process theory approach explains thar a person's behavior i paying
taxes & influenced by the regulations set by the government that can make people 1o be
accommodated. On one side there is a climaie that allows the wx payver morivated 1©
comply with their 1ax obligations. On the other hand the government made a provision
of taxation rules that apply sanctions in accordance with the principles of justice and the
oh jectives to be achieved by mx policy.

Togler (2002) findings from experimenis o tax payer compliance, it tums out
the caistence of a more intensive levei of audit performed by the tax authoritics will
increase the tax payer compliance.

According 10 research conducted by Beron, & al (1988) concluded thar the 1ax
audil can improve the lax payer complance becomes higher. Indirect effect of lax sudits
more measurcd n payment of withholding 1ax of employee who has income a the
secondary level. Enforcement of rules tw follow-up the results of the exammation by the
tax authorities can sig nificantly improve tax payer compliance.

According © Mitton (2009) explained that the government's siralegy © improve
adhercnce tax payer compliance based on the [indings and the wmposition of sanctions,
only a starung point and not the final destination Improved lax payer requires
approaches [rom various aspects that can morvaie the tax payer behavioral © perform
and reponsible 1o tax obligations.

Some of ihe sirategies that can be taken by the government for the success of tax payer
compliance are;
a  Give confidence to the public and emphasized lo avoid actions that lead o non-

complance tax payer.




b. To simplify the form of individual income tax retwrns, especially retums so a8 b
enhance adherence tax payer compliance independently.
e To stir yp public education to promote voluntary complisnce with the continuously.

The tax payer complionce is oritical of the romulta of o sudy conducted by Palil
and Mustapha (2011), in promotng voluntary of the tax payer complance. Emphasized
that tax audit is to test the determinant factor that is based on self-assessment tax system
&5 doing well. The research conducted by Yulianto (2009) 1o the individual tax payer in
Lampung indicates that the maximum confidence given by the Government for the tax
payer has not yet 0 Iinlprovc compliance in paying taxes. Should be mntensified
optimizalicn organization, the systems and values and attached o tax payer.

Research on the corporate tax compliance conducted by Musikasari (2007)
show that the tax professionals who arc staff of the company, hos a swong moral stance
and offiect the adherence 1o the implementation of the Tax Law. Persuasive action s
vequired of the Government as % (he tax payer obedient award, in the businsss of
licensing facilities so as to improve the volunary compliance of the tax payer. It was
concluded that the government i this case the tax authority must reduce dirccl contact
to the tax payer and implementing computer-based tux system, as well as an incrcase in
the role of tax consultants 1o assist the 1ax payers in implementing the Tax Law.

Accordng 0 Alm and McKee (2006), an increase in the numbe- of the
examinod of tax payer will comelate directly w the voluntary compliance in mesting
their tax obligations. The government elforts © educate of tax payer have submitted
examined probability, it will respond with a mare perfect obedience.

Based on the conceplual of framework developed from the identification of
problems and adapted 10 the purpose of the study, herewith the hypothesis developing or
answer oblained while following:

H1: max andit has positive effect on kex payer compliance

Empirical studies conducted by Yaniv (1998) on the relationship between tax
compliance and payment svstem / prepad tax installments throughout the system
indicales that f prepaid mx insialiments puarantee that xpayers pot a refund, when o
claimed @ the tax retum, then this may reduce the meidence of potential non-
cumpliance tax payer. Rescarchers suggest that the system of payment of ndvance wx is
an effective strategy w enforce rules thar yesult in naeased comphance in filling tax

return of 1ax payer. This system also gives cenamty © wcrease honesty o lax payer




thereby can reduce the cost of allocation i detecting tax cvasion committed by
axpayer,

The simplif ying of the tax return can increase the rate of delivery and report of
voluntary lax on 1ax compliance corrclated. Laury and Wallace (2005) concluded that
the presence of online submission of tax rewn are confidential and can inspire of tax
payer o comply with and meet their tax obligations correcily.

Based on the conceptual of Lramework developed from the identficaton of
problems and adapted to the purpose of the study, herewith the hypothesis developing or
answer oblained while followng:

WN2: simpli fication of iax return has positive effect on kx payer compliance.

According to Palil and Mustapha (2011) tax payer who pay large amounts of 1ax
would be more sensitive 1 government expenditure hat comes trom the taxes paid. Tax
paver will avoid pay taxes if the government does not use the budget m accordance with
the perceptions and interests of the community. If the government allocates budget
wisely, pnmarily used for healthcare facilities, security and education as well as public
iransport then the fax payer volumtary compliance will increase and vice versa if the
government spending more inclined to use for what 5 beneficial w the community,
voluntary complisgnce of tax payer will decrease.

Based on the conceptual of framework developed from the identification of
problems and adapied 10 the purpose of e swdy, herewith the hypothesis developing o
answer obtained while following:

H3: perceptions of government spending have positive effect en ax payer compliance

Tax audit

Simplification of 1ax
fetum Tax compliance of tax payer

| Government spending

Figure 2 1 The Conceptual framewark of resparch




Source: past research paradigm and adapted © the conditions in Indonesia.

3. Research Me!lmtb

The method used n this study s a survey method with the causal approach
(Sandjojo, 2011: 64). In connection with the study of the relationship between several
causal dependent vaniables on the independent vaniables model were analyzed using
with regression analysis with helping of & software program SPSS 18 0. Testing adapted
o the natwe of the data, cspecially primary daa that is a refllecuon of the condition of
the relevant circumstances m Indonesia.

The population is individual & staff or tax professional manager at company i
North Jukarta, The act of detamining of sumpling buscd on consideration of the ease of
implementation of the primary data collection using purposive sampling method.

Criterion adjusted for sample sice testing techniques and data analysis using
pranary data, a3 well as nultiple regression approach by Ferdinand (20035:331) the
sample & adjusted for the number of independent vanables & 10-25 times pursued
alternative variable is ranged betwcen 40-100 samples. Based on operational
considerntions questionauize rescarch thay has been deployed as many as 100 and 100
questionnaires were returned by the respondenis. After fulfilling the critena of validity
and reliability of hie questionnaire is & much as 100 questionna’res meet the critenia,

Based on operational considerations guestionnaire research has been deployed as
many & 100 sheets and it was returned by 100 respondents 1o a response rate of 100%

The mstrument primary data collection was a cdosed questionnaire. In each
question the altermative answers to cach question are provided as many as scven
weighting score that can be measured according to the Likert scalc adapted o the
ordinal scale as proposed by Ferdinand (2005:214) proposed that the technigue can be
used w measure the ordinal daw that based on the weighted scale. Seven of the Likert
scale used i this study o show the number one (1) 10 answer *un extreemely right' and
seven (7) for “vay extreemely right”.

Alter that the data can be maly.ced statistically the ordmal data must be
vanstormed mito imierval data using the method of successive inervals (MS1). Afier the
data is transformed, the scale has become an imerval scale, me=aning that data can be

nsed in the regression analysis model.




INDEPENDENT

1 | Tax audit (TAud) The tax  law | e The efforts 1o increase the tax | Ord inal
Dubin, 2004 enforcement action payer voluntary compliance.
to verify the level The intensity of 1ax audits.
of lax  payer The efforts to change negative
compliance. behavior inlo positive of tax
payer in the paymentsal the tax.
o The obligaion of accounting
and book keeping vorrecily.
2 | The simplification of | The form used by | « Education and knowledge m | Ordinal
tax return (SPT) the tax payer to submiting of the tax return
Palil and Mustapha, | report of the wx | o Fasy and simplification in
2011 object Oof nol and filling tax return.
payment of mx, o | o The subsequemt of tax
assels and elucidation and socializetion of
liabilies n e tax officials
accordance with
the provisions of
the tax law
3 | The perception of | Government e Transparency of government | Ordinal
goverument spending | budget  allocations expenditures.
(GovSpend) denived from 1ax | « -Ease of Govenunenl services ©
Palil dan Mustapha, | revenue the public.
201 e Hudget alocation 10 improve
the wellare of the community
and provide jobs,
DEPENDENT B
Tax payer The ability and |« Understanding the self | Ordinal
compliance willingness of the assessment of wx faw
(TCompl) tax  pavers  ©|e Comply with, report and pay
Palil and Mustapha, | report, © pay all taxes voluntanly.
20m kinds of txcs| e Ability © accurately calculate,
volntarily L pay tax and report the tax © the
comply with wax tax office.
law. » The requirement o pay taxes in
accordance with the provisions
of the tax law.

This research model can be fomdde d as follows:
TCompl, =a + ,LTAud, + [LSPT, + 13GovSpend, +F,

where:




TComgpl = compliance of wx payer; TAud = tax audit; SPT = simplification of the fax
return; GovSpend = perception of government speding; a = constants; § = regression
coefficients of each independent variable; £ = error or regression residual value.
Hypothesis testing 5 performed in accordance with the ecxogenous and
endogencus indicators that have been dentified The steps arc as described in Gujarati

(2003) and Ferdmand (2005:81) &:

The test of model assumptions & ollow.

* To test lﬁ reliability of each question of the variables have data interval scales,
namely: 1ax audit, the simplificaton of ax rewm, govermment spending and ax
payer compliance, with a Cronbach's Alpha lechnique s measured based Alpha 010
3. If the value of Cronbach's Alpha > (6 then the item siated questions test can be
done rcliably and going funther of the research,

* To test gy validity of each of the questions that have scale imterval variables,
namely: x aodit, the simplification of ax rensm, govemment spending and tax
payer compliance by way ol correlation score of #lem questionnaire with a total
score. The cosrelation of each item with the total value of each variable & done by
using the Pearson Product Moment Correlation to determine which varables ae
valid or not. The results of the correlation compared with the correlation table for
degree of freedom (df) = n-k-1. Decision-muking & done by comparing the value of
r count with r table. ltem statement as valid if the value & greater than the count r
with r table.

e To test the normality of the data, because the non-normal data can make the data be
biased (Ghozali, 2009:310). The test of the normality data cann be donc through the
siatistic test with kurlosis or skewness value. The criteria ae the data 5 ot
normally disutbuted if the value of Z count is _oreada than Z tabie.

e Perform the multicollinearity test. © determine whether there &8 a relationship
(comelation) perfect or near perfect between the independent vanables included in
the model, namely a high correlation coeflicient, or even one (Algifari, 2000: 84).
To determine the presence or absence of symptoms of multicollineaity done by
looking at the tolerance value and VIF If the olerance value shove 01 and VIE
value wnder 10, then the regression model s free of multicollinearity (Ghozali,
2009:28).

Testing of estimation model consisis of:




Regression analysis models:

e Test the coefficient of determination. According © Gujarati (2003:217) the
coefficient of determination ranges between 0 and 1. The larger close o 1 means
that the relaionship between independemt and dependent varabies come ©
close.This means that the independent variables can explain the dependent
variable according © result of the statistical coefficient of determination.

o Goodnest of fit of the model using the F test of significance. If the number of
research results < 0.05 then 10 1s reected and Ha accepted.

* Test the hypotheses partially by using the 1 test To test the hypothesis by
comparmg the magnitude of the p-value and level of sigmificant a = 0,05,
Decision-making hass 15 as follows:

v If the p-value > « =005 then HO is accepted and Ha is rejected,
v Ifthe p-value < a=0.05 then H0 is rejecied and Ha accepted.

4, Results

The reliability testing of the research vanables was done by using Cropbach's
Alpha. The level of reliability witli Cronbach’s Alpha method was measured by alpha
scale of 0 1o 5. So the value of Cronbsch's Alpha said to be reliable if the magnilude is
greater than 0,600, Reliability test is done o e guestions that have been declared
invalid according © the results of testing the validity of the test The test resuts show
that all of the yucstions are reliable. The Cronbach's Alpha coefficient ﬂucs ranged
from (0747 w0 0.893 indicates that the question on all four variables of the 1ax audit, the
simplification of tax return, govemnment spending and the 1ax payer compliance are
reliable and give enough result o be used in testing of the regearch instument.

Table [
The results of reliability analysis
“o Variable o Count [ Table | Diseription |
tax audit N84R 0600 reliable
the simplification of 1ax retun 0.820 0.600 refiable
_IIUV enument spending 0.747 0 600 reliable
tax payer compliance 0.893 0.600 icliable

Sowve; Results of outpu of SPSS 18.0




To test the validity of the questions used in the questionnaire research was
conducted using analysis m SPSS 18.0.
Tahle 2

The results of the validity test in interval scale variable
§ 13 EdE — — -

l
2
3
4
5
6 _
- i
g :
D 0.521 Valid
10 0316 Valid
1 0636 Valid
2 0.656 Vaid
3 0.610
4 0605 | | Valid
the 5 0.420 Valid
simplification 6 0659 0195 Vahd
of wx retum 7 0662 Valid
8 | 0.686 Valid
9 | 1405 Vahd
10 0640 Valid
11 0657 Vahd
1 0347 Valid
2 0.561 Valid
3 0.604 Valid
: 4 0.700 Valid
The perception =
of govermmen |— o578 0155 | —aie—
spending T 0495 Valid
8 0579 Valid
9 0 515 Vahd
- 10 0609 Vaiid
== i 0446 __ Malid |
2 0695 Valid
1 070 Vahd
4 0778 Valid
Tax payer 5 0.521 0.195 Valid
compliance 6 E 0.715 ) Valid
7 0723 Valid
B 0192 Walid |
9 0661 Vaiid
10 0679 | walid




1 | 0619 Vaid
12 0.718 Valid
13 0528 Valid
14 0212 Valid
15 0659 Vaid
16 06496 Vahd
17 0.630 Valid |
18 0.603 Valid

Source: Results of output of SPSS 18.0 .

In accordance with the testing performed, herewith result of " classical
assumption. Normality test resulls using statistical tests based on the value of kurlosis or
skewness. This indicales that no data bas abnormal distnbution i the annex which & an
SPSS owutput for testing the normality of the data. Based o the descriptive statistics
table can be scen that the valuc of kurtosis or skewness respectively 0325 and 0.087.
Beceusc the value of kurtosis or skewness is smaller than the value of the Z wable 1.645,
Then this indicates that the data follow a normal distribution pattern.

Tests ouput of mulucollivearity resuks mn  anachmemt there s mo
multicollincarity among the independent variables. So that the data used i the studics
arc [easible for hypowesis testing because tolerance value were above (.1 and VIF
values were under 10 This indicates that there 5 00 multicolinearity an independent

variables.

Tabel 3
The result of multicollinearity

0.693
0.494 2024
0.551 1.816

Source: Results of uu_tput of SPSS 18.0

Table 4 presents the rcgiession results of the rescarch model. R-wuarc value of
the model equations of this study was 602%. This means that the degree of 1axpayer
comiplince miluenced by tax audits, tax relurns and smphaty o Government

expenditure amounted W 602%, while ®he remaining 395% influenced by other
variables outside the model.




Tahle 4

Resume of regression model

£0n.sfad
TAud ; : :
SPT | 0446 4050* 0000 |
GovSgnd 0.285 3.171* 0.002
F-s1anstie 48342

_sian -F 0.000
R Square 0.602

| Adj. R Square 0.569

Variabel dependent TCompl
Note: * siificance al level %%
Source: Results of ourput of SPSS 18.0

Based on the test results ndicated that the goodness fit of the model by showing
calculated [ value of 48 342 & greawr than the value of F table at 3.92 @ «= 0.05 and
degrees of freedom = 3 dbl and db2 (nk-1) = 97. The results of this statistcal test
showed that the rescarch model was fit.

Partial pypothesis testing shows the following results:

HI: = audit has positive effect on wx payer complionce. The result of
calculation shows that the value of the regression coefficient (B ) of U.148 with I =
2.210 and 1y = 1.985. Since the vakie of Ly (2.210)> Lype (1.985) means that HI is
accepted, it was concluded that tax audit has positive effcet on tax payer complifince. It
supports research of Toggler (2002) that the intensity of tux audit will incease
compliance of the tax payer o meet their tax obligatons.

By doing more tax audit coverage ratio may be intensify and increase the tax
voluntary compliance mreporting their own lax obligation. The 1ax office can review its
tax policy that suitable 1 the taxation of ncnnnd potential 1ax payer.

H2: siniplification of tax retum bus positive effieet on tax paycr compliance. The
result of calculation shows that the value of the regression coefficient ((2) of 0.446 with
Lo = 4950 and te = 1985 Since the valie aft..n (4 950) > lawe (1.985) means
that H2 is accepted, #t was concluded that simplification of tax return has positive cffect
on @x payer compliance. & supports rescarch of Palil and Mustapha (2011) that the
gimplification of tax return will increase compliance of the 1ax payer © meet their fax

obligations.




The new hope that can be also increase the self wx complusary compliance s
how effective of government © simplify the tax rotum from that should be applied of
tax payer. X can decrease shortly the gap of reported and unreported of the tax payer.

H3: perceptions of government spending have positive cffect on tax payer
compliance. The result of calculation shows that fic valuc of the regression cocfficient
([35) Of 0.285 With Lyyey = 3.171 200 toye = 1.985. Since the vakie Of Cepun (3.171) > tabie
(1.985) means that H3 is accepted, it was concluded that perceptions of govermment
spending has posiive effect on wx payer compliance. It supponts o the research of Palil
and Mustapha (2011) that the perception of governmemt spending will increase
compliance of the tax payer o meel their tax obligations.

If people have good unerstanding in flow of tax revenue and govermment
expenditure circulation, may self compulsary comphance push the ax revenue. The tax
ol fice must promote that 1ax socialization © the all Indonesian citzen how impaortance

of good perception of the govemnment spending in welfare all the people.

5. Copelution, Implleation and Limitation

Regression models that were designed © tesi the effect of tax audits,
simplitication of the tax return and perception of Government Spending on tax payer
complance have met the eligibility of rule research model criteria. Among them have
met the testing of classical assumption of normality testing and special multicolinearity
of the primary data and have passed the testing of validity and reliability of cach
element of the guestivns of these variables.

Similarly, ihe resulis of hypothesis esing indicate that a: taxpayci will cod ©
comply with the provisions of mx laws when audit enhanced by the tax suthorities
arder b legt the level of of |x payar compliance. The much simple of tax remmn then
the taxpayer will be easier to understand and comprehend the provisions of ax laws so
hat taxpayer compliance will be incressing If the govermnmment mere transparcnt and
wise in allocating of budgets 1o the public interest (health, safety, education and public
trancportation) then taxpayer will he more ahedient m implementing of the 1ax laws.

The resulis of this study are supporting 1o the rescarch of Palil and Mustajgip
(2011) who concluded that the der_ree of taxpayer compliance can be rased through tax
audit. simplification of tax reun and perceptions of government cxpenditures. The
restrictions on the variables that have been idemified ard are not included m this




research model as stated m the background of this research can made the results are less
than aptimal

It 5 recommended for the next researchers m order to increase the mumber of
rescarch samples and populations of various cities in Indonesia. The extenson of these
samples can be able to explain the phenomenon of the relationship between the factors
that affect the taxpayer compliance so il can ensich research in the literature review on

the tax payer compliance in the frame ol self-assestment system of taxation
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