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ABSTRACT

(A) Name : Samuel
(B) Thesis Title . Effectiveness of the Consumer Dispute Settlement Body

in dealing with consumer disputes in the financial services

sector
(C) Page s vii, 175 + 45 + 2021.
(D) Keywords : Consumer, Consumer Dispute Settlement Body,

Effectiveness
(E) Abstract Content

In daily life, every individual cant escape from the word consumers, because in their activities every
human being always uses goods/services provided by business actors. What will be examined is
how the authority of the Consumer Dispute Settlement Agency in handling consumer disputes in
the financial services sector is, how is the effectiveness of the Consumer Dispute Settlement
Agency in handling disputes in the financial services sector, what are the obstacles experienced by
the Consumer Dispute Settlement Agency. The method used in this research is empirical legal
research. In terms of consumer protection regulations, it has been effective, but the BPSK has not
been effective in resolving consumer disputes in the financial services sector. Some of the obstacles
faced by the BPSK, among others, the government's commitment to budgeting operational costs
from APBD funds is still low, the knowledge of BPSK members about consumer protection still does
not meet the requirements, facilities and infrastructure for BPSK are still very dependent on the
ability of the district/city government. , the honorarium for BPSK members is still below the
minimum wage standard, the recruitment of candidates for BPSK members is not adequate, the
BPSK arbitration decision, although final and binding, can still be appealed to the District Court. the
authority of the BPSK is more clarified, the effectiveness of the BPSK, BPSK members must be
improved to be more consistent and understand the existing rules, the constraints faced by the
BPSK should be of special concern to the government
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ABSTRAK

(A) Nama : Samuel
(B) Judul Tesis : Efektivitas Badan Penyelesaian Sengketa Konsumen

dalam menangani sengketa konsumen sector jasa keuangan

(C) Halaman :vii, 175 + 45 + 2021.
(D) Kata Kunci : Konsumen, Badan Penyelesaian Sengketa Konsumen,
Efektivitas

(E) Isi Abstrak

Dalam kehidupan sehari-hari setiap individu tidak dapat lepas dari kata konsumen,
karena dalam aktivitasnya setiap manusia selalu menggunakan barang/jasa yang
disediakan oleh pelaku usaha. Yang akan ditelaah adalah bagaimana kewenangan
Badan Penyelesaian Sengketa Konsumen dalam penanganan sengketa konsumen di
sektor jasa keuangan, bagaimana efektivitas Badan Penyelesaian Sengketa
Konsumen dalam menangani sengketa di sektor jasa keuangan, apa kendala yang
dialami oleh Badan Penyelesaian Sengketa Konsumen. Metode yang digunakan
dalam penelitian ini adalah penelitian hukum empiris. Dari sisi regulasi
perlindungan konsumen sudah efektif, namun BPSK belum efektif menyelesaikan
sengketa konsumen di sektor jasa keuangan. Beberapa kendala yang dihadapi
BPSK antara lain komitmen pemerintah untuk menganggarkan biaya operasional
dari dana APBD masih rendah, pengetahuan anggota BPSK tentang perlindungan
konsumen masih belum memenuhi persyaratan, sarana dan prasarana BPSK masih
sangat tergantung. pada kemampuan pemerintah kabupaten/kota, honorarium
anggota BPSK masih di bawah standar upah minimum, rekrutmen calon anggota
BPSK tidak memadai, putusan arbitrase BPSK meskipun final dan mengikat, masih
dapat diajukan banding ke Pengadilan Negeri. kewenangan BPSK lebih diperjelas,
efektivitas BPSK, anggota BPSK harus ditingkatkan agar lebih konsisten dan
memahami aturan yang ada, kendala yang dihadapi BPSK harus menjadi perhatian
khusus pemerintah
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