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Abstrak

Kinerja (work performance) karyawan adalah isu yang terjadi dalam perusahaan-
perusahaan di dunia. Kinerja merupakan isu utama yang banyak dibahas berkaitan
dengan peningkatan produktivitas suatu perusahaan. Dalam penelitian ini, kinerja
ditinjau dari segi persepsi karyawan terhadap dukungan organisasi (perceived
organizational support), kompetensi organisasi (perceived organizational
competence), dan komitmen afektif (affective commitment). Selain itu, penelitian
juga dilakukan dengan mempertimbangkan situasi proximal withdrawal state yang
saat ini dialami oleh karyawan. Dengan mengunakan proportionate stratified
random sampling, sebanyak 326 orang karyawan dari PT. X telah mengikuti survey
yang dilakukan. Penelitian ini menggunakan analisa regresi linear dan ditemukan
bahwa persepsi terhadap dukungan organisasi, kemampuan organisasi, dan
komitmen afektif secara bersamaan mempengaruhi keseluruhan kinerja karyawan
pada situasi Enthusiastic Stayer (p<.05, R? = .284) dan Reluctant Leaver (p<.05,
R? = .273). Hasil serupa juga terjadi pada dimensi kinerja task performance dan
contextual performance. Pada dimensi kinerja CWB, ketiga variabel bebas secara
bersamaan dapat memprediksi kinerja pada situasi Enthusiastic Stayer (p<.05, R?
=.189) dan Reluctant Stayer (p<.05, R? = .187).

Kata Kunci: kinerja, perceived organizational support, perceived organizational
competence, affective commitment, proximal withdrawal states



The Effect of Perceived Organizational Support, Perceived Organizational
Competence, and Affective Commitment Toward Employees’ Individual
Work Performance in Proximal Withdrawal State Situation

Rena Kristanti
Dr. Rostiana, M.Si., Psi.
Dr. Ir. Rita Markus ldulfilastri, M.Psi.T
Tarumanagara University

Abstract

Individual work performance is an issue that occurs in companies over the world.
Another important issues to be discussed related to work performance is company
productivity improvement. In this research, work performance will be further
explored and examined by employee’s perceived organizational support,
perceived organizational competence, and affective commitment. It will also be
examined regarding employee’s proximal withdrawal state. By using proportionate
stratified random sampling, 326 participants from X Company have completed the
survey given. The collected data then being analyzed using linear regression and
result shows that perceived organizational support, perceived organizational
competence, affective commitment has effect to work performance simultaneously
in Enthusiastic Stayer (p<.05, R? = .284) and Reluctant Leaver (p<.05, R? = .273).
It also shows same result to task performance and contextual performance
dimensions. In other side, the three independent variables have similar effect to
CWB dimension in Enthusiastic Stayer (p<.05, R? = .189) and Reluctant Stayer
(p<.05, R? =.187).

Keywords: Individual work performance, perceived organizational support,

perceived organizational competence, affective commitment, proximal withdrawal
states
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