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Pengaruh Grit, Persepsi Dukungan Organisasi dan
Karakteristik Pekerjaan terhadap Kualitas Hidup

Laili Irawati
Dr. Rostiana, Psi
Universitas Tarumanagara

Abstrak

Bekerja sebagai karyawan IT yang memiliki standar layanan kepada pelanggan
yang harus dipenuhi berarti harus melakukan yang terbaik bagi pelanggan
meskipun sudah tidak lagi di jam kerja. Cara kerja seperti ini pada akhirnya akan
mempengaruhi kualitas hidup. Grit, persepsi dukungan organisasi dan karakteristik
pekerjaan diteliti apakah akan berpengaruh terhadap kualitas hidup karyawan IT.
Pengambilan data penelitian dilakukan dua kali dengan jeda waktu pengambilan
data 1 sampai 3 minggu antara studi kesatu dan studi kedua. Jumlah partisipan
pada studi kesatu 199 orang dan studi kedua 128 orang. Hasil penelitian
menunjukkan bahwa grit dan persepsi dukungan organisasi tidak berpengaruh
terhadap kualitas hidup karyawan IT. Sedangkan karakteristik pekerjaan terbukti
berpengaruh terhadap kualitas hidup karyawan IT (chi-square = 77.53, df = 65, p-
value =0.13713, RMSEA = 0.039). Dengan sekitar 70% peserta penelitian berjenis
kelamin laki-laki, dapat dipahami jika pekerjaan menjadi bagian penting kehidupan
seseorang sehingga meskipun bekerja dengan tuntutan situasi dan waktu yang
tinggi dia tetap merasa memiliki kualitas hidup yang baik.

Kata Kunci : kualitas hidup, grit, persepsi dukungan organisasi, karakteristik
pekerjaan



Effects of Grit, Perceived Organizational Support and Job
Characteristics on Quality of Life

Laili Irawati
Dr. Rostiana, Psi.
Universitas Tarumanagara

Abstract

Working as an IT employee who has Service Level Agreement (SLA) to customers
that must be fulfilled means having to do the best for customers even though he or
she is no longer working hours. This way of working will ultimately affect the quality
of life. Grit, perceived organizational support and job characteristics are examined
whether it will affect the quality of life of IT employees. Research was conducted
twice with a time interval of 1 to 3 weeks of data collection between the first study
and the second study. The number of participants in the first study was 199 people
and the second study was 128 people. The results showed that grit and perceived
organizational support did not affect the quality of life of IT employees. While the
job characteristics proved to affect the quality of life of IT employees (chi-square =
77.53, df = 65, p-value = 0.13713, RMSEA = 0.039). With approximately 70% of
male research participants, it can be understood if work is an important part of
someone's life so even though working with high demands in situation and time,
he or she still feels he or she has a good quality of life.

Keywords : quality of life, grit, perceived organizational support, job characteristic
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