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ABSTRAK

Kinsky Loussiana Winowod (705140054)
Peran Modal Psikologis dan Dukungan Organisasi terhadap Work Passion
pada Pramugari (Studi pada Maskapai Penerbangan X); Dr. Rostiana, M. Si.,
Psi. & Kiky D. H. Saraswati, M. Psi., Psi. Program S-1 Psikologi, Universitas
Tarumanagara, (i-xii; 78 halaman, P1-P7, L1-L73).

Karyawan penting memiliki work passion dalam bekerja agar dapat
meningkatkan kesejahteraan, produktivitas, menurunkan tingkat turnover, serta
agar dapat memberikan kontribusi bagi keberhasilan perusahaan. Oleh karena
itu, perusahaan perlu memperhatikan faktor penyebab dan cara yang dapat
digunakan untuk menumbuhkan work passion dari karyawan. Penelitian ini
bertujuan untuk mengetahui faktor-faktor yang berperan terhadap work passion,
seperti faktor personal yaitu modal psikologis dan faktor organisasi yaitu
dukungan organisasi. Penelitian ini menggunakan metode kuantitatif. Kuesioner
yang digunakan dalam penelitian ini, yaitu Work Passion Scale (WPS) yang
dikembangkan oleh Johri, Misra dan Bhattacharjee sebanyak 17 butir, The
Psychological Capital Questionnaire (PCQ) sebanyak 12 butir yang
dikembangkan oleh Fakultas Psikologi Universitas Tarumanagara, dan Survey of
Perceived Organizational Support (SPOS) sebanyak 36 butir. Responden dalam
penelitian ini adalah 243 pramugari yang aktif bekerja pada maskapai
penerbangan X. Hasil analisis menunjukkan bahwa terdapat peran modal
psikologis dan dukungan organisasi terhadap work passion pada pramugari fit ( 2χ
= .00; p = 1.00; RMSEA = .00) sehingga model penelitian sesuai dengan data di
lapangan. Hasil penelitian menunjukkan bahwa terdapat peran modal psikologis
terhadap work passion (t-value = 6.02; β = .33). Selain itu, hasil penelitian juga
menunjukkan bahwa terdapat peran dukungan organisasi terhadap work passion
(t-value = 7.28; β = .40). Hasil penelitian menunjukkan terdapat peran bersama
dari modal psikologis dan dukungan organisasi terhadap work passion sebesar
39% (R2 = .39).

Kata kunci: work passion, modal psikologis, dukungan organisasi, pramugari.
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ABSTRACT

Kinsky Loussiana Winowod (705140054)
Roles of Psychological Capital and Perceived Organizational Support to
Work Passion of Female Flight Attendants (Study at X Airlines); Dr.
Rostiana, M. Si., Psi. & Kiky D. H. Saraswati, M. Psi., Psi. Undergraduate
Program in Psychology, Universitas Tarumanagara, (i-xii; 78 pages, R1-R7,
Appdx 1-73).

Employee need to have work passion at work, because work passion can
increased employee’s well-being, productivity, reduced turnover rate, and gives
contribution for organization successes. Therefore it is important for companies to
know the factors and how to foster one’s work passion. This study aims to
understand the factors that have a role on work passion. This can come from
personal factor which is psychological capital and organizational factor such as
perceived organizational support. This study uses quantitative method. This study
uses work passion scale (WPS) which is developed by Johri, Misra and
Bhattacharjee that contains 17 items, the Psychological Capital Questionnaire
(PCQ) which is developed by Psychology Faculty of Tarumanagara University
that contains 12 items, and 36 items from Survey Of Perceived Organizational
Support (SPOS). Respondents for this study are 243 female flight attendants who
active working in X airlines. The analysis results show that there is a role from
psychological capital and perceived organizational support towards work passion
in female flight attendants. The model is fit with the field data ( 2 = .00; p = 1.00;χ
RMSEA = .00). Results of this study shows that there is a role between
psychological capital towards work passion (t-value = 6.02; β = .33). Other than
that, results show that there is a role between organizational support towards
work passion (t-value = 7.28; β = .40). The results proved that the role of
psychological capital and organizational support toward work passion as much as
39% (R2 = .39).

Keywords: work passion, psychological capital, perceived organizational support,
female flight attendants.
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