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ABSTRAK

Ricky Pratama (705090142)

Workplace Violence sebagai Prediktor Burnout pada Profesi Perawat; P.
Tommy Y. S. Suyasa, M.Si., Psi. Program Studi S-1 Psikologi, Universitas
Tarumanagara, (i-x; 47 halaman, P1-P4, L1-L26).

Penelitian ini bertujuan untuk mengetahui bagaimana workplace violence yang
dialami oleh perawat dapat berfungsi sebagai prediktor burnout. Para partisipan
dalam penelitian ini terdiri dari 88 orang perawat yang berasal dari Rumah Sakit Jiwa
X di Jakarta dengan menggunakan teknik purposive sampling. Hasil penelitian ini
menunjukan bahwa workplace violence dan burnout yang dialami oleh para perawat
tersebut cenderung tinggi. Berdasarkan analisis regresi workplace violence mampu
secara signifikan memprediksi burnout yang dialami oleh para perawat tersebut.
Hasil penelitian ini juga menemukan bahwa ketika dianalisis lebih mendalam per
dimensi variabel, physical attack lebih dapat berfungsi sebagai prediktor terjadinya

exhaustion, cynicism, dan ineffectiveness dibandingkan dimensi workplace violence

lainnya seperti threat dan vicarious experience of violence.

Kata kunci: workplace violence, burnout, perawat



ABSTRACT

Ricky Pratama (705090142)

Workplace Violence as Predictors of Burnout in Nurse Profession; P. Tommy Y.
S. Suyasa, M.Si., Psi. Undergraduate Program in Psychology, Tarumanagara
University, (i-x; 47 pages, P1-P4, L1-L26).

The aim of this research is to determine how workplace violence was experienced by
nurses can serve as a predictor of burnout. The participants in this study consisted of
88 nurses from the Psychiatric Hospital X in Jakarta using purposive sampling
technique. These results indicate that workplace violence and burnout experienced
by nurses is likely to be high. Based on regression analysis of workplace violence
were able to significantly predict burnout experienced by nurses. Results of this
study also found that when analyzed more in depth per variable dimensions, physical
attack can serve as a predictor of the occurrence of exhaustion, cynicism, and

ineffectiveness than other dimensions such as threat and vicarious experience of

violence.

Keywords: workplace violence, burnout, nurse
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