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ABSTRACT  
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(B) THE IMPACT OF ORGANIZATIONAL CULTURE, LEADERSHIP AND 

WORK ENVIRONMENT ON JOB SATISFACTION FOR EMPLOYEES OF PT. 

BANK CENTRAL ASIA IN JAKARTA 

C) XVII+ 72 Pages, 18 Tables, 3 Pictures, 5 Attachments  

(D) HUMAN RESOURCES MANAGEMENT  

(E) Abstract: The purpose of this study was to determine the effect of organizational 

culture, leadership and work environment on job satisfaction. The sample used in 

this study were employees of PT Bank Central Asia in Jakarta as many as 100 

respondents and analyzed using SmartPLS 3.3.3. The sample was obtained using 

google form and the sample selection technique used purposive sampling. The 

results of this study indicate that organizational culture, leadership and work 

environment have a positive and significant influence on job satisfaction. 

 

(F) Keywords: Organizational Culture, Leadership, Work Environment, Job 

Satisfaction 
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(C) XVII + 72 Halaman, 18 Tabel, 3 Gambar, 5 Lampiran  

(D) MANAJEMEN SUMBER DAYA MANUSIA  

(E) Abstrak: Tujuan dari penelitian ini adalah untuk mengetahui pengaruh atas 

budaya organisasi, kepemimpinan dan lingkungan kerja terhadap kepuasan kerja. 

Sampel yang digunakan dalam penelitian ini adalah karyawan PT Bank Central 

Asia di Jakarta sebanyak 100 responden dan dianalisa menggunakan SmartPLS 

3.3.3. Sampel diperoleh menggunakan google form dan teknik pemilihan sampel 

menggunakan purposive sampling. Hasil penelitian ini menunjukan bahwa budaya 

organisasi, kepemimpinan dan lingkungan kerja memiliki pengaruh positif dan 

signifikan terhadap kepuasan kerja. 
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