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ABSTRACT

TARUMANAGARA UNIVERSITY
FACULTY OF ECONOMICS AND BUSINESS
JAKARTA

(A) KENNY ALEXANDRA (115180286)

(B) THE EFFECT OF CONFIRMATION, PERCEIVED USEFULNESS, AND
PERCEIVED EASE OF USE ON CONTINUANCE USAGE INTENTION OF
SAKUKU USERS IN JAKARTA WITH SATISFACTION AS MEDIATING
VARIABLE

(C) MARKETING MANAGEMENT
(D) xvi + 82 pages, 2022, 35 tables, 10 pictures, 5 appendixes

(E) Abstrack: Recently, e-wallet has become a growing industry. E-wallet users
are increasing because users have felt the benefits of using an e-wallet.
However, in recent years, one of BCA's e-wallets, Sakuku, has experienced a
decline in terms of active users. Therefore, the purpose of this study is to
empirically test the influence of confirmation, perceived usefulness, perceived
ease of use, and satisfaction on continuance usage intention of Sakuku users in
Jakarta. The number of samples is 232 respondents, which is obtained from
distributing online questionnaires through Google Form. The results of this
study shows that perceived usefulness and satisfaction can affect the
continuance usage intention of Sakuku users in Jakarta, confirmation of
perceived usefulness, and perceived ease of use can affect satisfaction of
Sakuku users in Jakarta, perceived ease of use cannot affect the continuance
usage intention of Sakuku users in Jakarta. Jakarta, and satisfaction can
mediate perceived usefulness, and perceived ease of use on the continuance
usage intention of Sakuku users in Jakarta

Keywords: confirmation, perceived usefulness, perceived ease of use,
satisfaction, continuance usage intention, e-wallet

(F) Reference list: 36 (1979-2022)

(G) Tommy Setiawan Ruslim S.E., M.M.



ABSTRAK

UNIVERSITAS TARUMANAGARA
FAKULTAS EKONOMI DAN BISNIS
JAKARTA

(A) KENNY ALEXANDRA (115180286)

(B) PENGARUH CONFIRMATION, PERCEIVED USEFULNESS,
PERCEIVED EASE OF USE TERHADAP CONTINUANCE USAGE
INTENTION PENGGUNA SAKUKU DI JAKARTA DENGAN
SATISFACTION SEBAGAI VARIABEL MEDIASI

(C) MANAJEMEN PEMASARAN
(D) xvi + 82 halaman, 2022, 35 Tabel, 10 Gambar, 5 Lampiran

(E) Abstrak: E-wallet menjadi salah satu industri yang berkembang saat ini.
Pengguna e-wallet semakin bertambah dikarenakan pengguna semakin
merasakan manfaat dari menggunakan e-wallet. Namun dalam beberapa tahun
terakhir, salah satu e-wallet dari BCA, yaitu Sakuku malah mengalami
penurunan dari segi pengguna aktifnya. Maka dari itu tujuan dari penelitian ini
adalah menguji secara empiris pengaruh confirmation, perceived usefulness,
perceived ease of use, dan satisfaction terhadap continuance usage intention
pengguna Sakuku di Jakarta. Jumlah sampel sebanyak 232 responden yang
didapatkan dari menyebarkan kuesioner secara online melalui Google Form.
Hasil dari penelitian ini bahwa perceived usefulness, dan satisfaction dapat
mempengaruhi continuance usage intention pengguna Sakuku di Jakarta,
confirmation perceived usefulness, dan perceived ease of use dapat
mempengaruhi satisfaction pengguna Sakuku di Jakarta, perceived ease of use
tidak dapat mempengaruhi continuance usage intention pengguna Sakuku di
Jakarta, dan satisfaction dapat memediasi perceived usefulness, dan perceived
ease of use terhadap continuance usage intention pengguna Sakuku di Jakarta.

Kata kunci: confirmation, perceived usefulness, perceived ease of use,
satisfaction, continuance usage intention, e-wallet

(F) Daftar pustaka: 36 (1979-2022)

(G) Tommy Setiawan Ruslim S.E., M.M.
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