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ABSTRACT  

 

TARUMANEGARA UNIVERSITY 

FACULTY OF ECONOMICS AND BUSINESS 

   JAKARTA 

A. NATASYA AURELIA SETIAWAN (115180210) 

B. THE EFFECT OF WORK STRESS, WORKLOAD, WORK-LIFE BALANCE ON 

EMPLOYEE TURNOVER INTENTION AT PT. GUNUNG SARI 

INDONESIA  

C. Xlv + 73 pages, 2021, 19 tables, 6 pictures, 3 attachments 

D. HUMAN RESOURCE MANAGEMENT  

E. Abstract: The purpose of this study is to examine the effect of work stress, 

workload, and worklife-balance on employee turnover intention at PT. Gunung 

Sari Indonesia. This research took 60 respondents as samples of 200 employees 

at PT. Gunung Sari Indonesia. the sample data selected using the Purposive 

Sampling method.  The questionnaire was distributed online and data 

processing using Smart PLS 3 software. The findings show that work stress and 

worklife-balance have significant relationship on employee turnover intention. 

However, workload are not significant on the turnover intention. 

F. Keywords: : Work Stress, Workload, Worklife-balance, Turnover 

Intention 

G. Reference list: 53 (1975-2021) 

H. Sanny Ekawati S.E., M.M. 
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ABSTRACT  

 

TARUMANEGARA UNIVERSITY 

FACULTY OF ECONOMICS AND BUSINESS 

   JAKARTA 

A. NATASYA AURELIA SETIAWAN (115180210) 

B. PENGARUH WORK STRESS, WORKLOAD, WORKLIFE-BALANCE 

TERHADAP TURNOVER INTENTION KARYAWAN PADA PT. 

GUNUNG SARI INDONESIA 

C. xlv + 73 halaman, 2021, 19 tabel, 6 gambar, 3 lampiran 

D. MANAJEMEN SUMBER DAYA MANUSIA 

E. Abstract: Tujuan dari penelitian ini adalah untuk mengetahui pengaruh dari 

work stress, workload, dan worklife-balance terhadap turnover intention 

karyawan pada PT. Gunung Sari Indonesia. Penelitian ini menggunakan 60 

responden sebagai sampel dari 200 karyawan pada PT. Gunung Sari Indonesia. 

Data sampel yang dipilih menggunakan metode Purposive Sampling. Kuisioner 

disebar melalui online dan pengolahan data menggunakan software Smart PLS 

3. Hasil penelitian menunjukan bahwa workstress dan worklife-balance 

memiliki hubungan signifikan terhadap turnover intention karyawan. 

Sedangkan, workload tidak memiliki hubungan signifikan terhadap turnover 

intention karyawan. 

F. Keywords: : Work Stress, Workload, Worklife-balance, Turnover 

Intention 

G. Reference list: 53 (1975-2021) 

H. Sanny Ekawati S.E., M.M. 
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“Action may not always bring happiness, but there is no happiness without action” 

(William James) 
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