
 

65 
 

DAFTAR PUSTAKA 

 

Ackerman, L. S. & Anderson, D. (2001). Beyond Change Management: Advance strategies 
for Today’s Transformational Leaders. United States. 

Afzal, F., Goraya, M. A. S., Sherazi, S. M. R., & Sajid, M. (2013). Motivation of Employees 
Toward the Adaptation of Technology. European Journal of Business and 
Management. 5 (5). 158 – 165. 

Alireza, F., Ali, K., & Aram, F. (2011). How Quality, Value, Image, and Satisfaction Create 
Loyalty at an Iran Telecom. International Journal of Business and Management. 6. 
271-279. https://doi.org/10.5539/ijbm.v6n8p271. 

Amdan, S., Rahman R. A., Shahid S. A. M., Bakar S. A., Khir M. M., & Demong N. A. R. 
(2016). The Role of Extrinsic Motivation on the Relationship between Office 
Environment and Organisational Commitment. Fifth International Conference on 
Marketing and Retailing. 164 – 169. 

Aninkan, D.O. (2018). Organizational Change, Change Management, and Resistance to 
Change – an Exploratory Study. European Journal of business and management. 10 
(26). 109 – 117. 

Anitha, J. (2014). Determinants of Employee Engagement and Their Impact on Employee 
Performance. International Journal of Productivity and Performance Management. 
308-323. 

Ariawan, I. P. W., Ardana, I. M. & Sugiarta, I. M. (2017). Paket Aplikasi Statistik. Depok. 

Asha, S and Warrier Uma (2017). A Study on the Effect of Intrinsic and Extrinsic Employee 
Motivation on Organisational Commitment with Respect to IT Sector. IOSR Journal 
of Business and Management. 19(11). 1 – 5.   

Barthwal, S. & Juyal, S.A., (2012). Emotional Intelligence as a Measure of an Employee’s 
Overall Effectiveness. Symbiosis Centre for Management and HRD. 3(2). 140-176. 

Bhaduri, S., & Kumar, H. (2011). Extrinsic and Intrinsic Motivations to Innovate: Tracing 
the Motivation of 'Grassroot' Innovators in India. Mind & Society. 10. 27-55. 

Boohene, R. and Williams, A. A., (2012). Resistance to Organisational Change: A Case 
Study of Oti Yeboah Complex Limited. International Business and Management. 4(1). 
135-145. https://doi.org/10.3968/j.ibm.1923842820120401.1040 

Buchanan, B. (1974). Building Organizational Commitment: The Socialization of Managers 
in Work Organizations. Administrative Science Quarterly. 19(4). 533-546. 

Culmer, N. (2012). I.T. Changes : an Exploration of the Relationship Between Motivation, 
Trust, and Resistance to Change in Information Technology. Iowa Research Online. 
https://ir.uiowa.edu/etd/3280 



 

66 
 

Coch, L., & French, J. R. P., Jr. (1948). Overcoming Resistance to Change. Human 
Relations. 1. 512–532. https://doi.org/10.1177/001872674800100408 

Danumiharja, M. (2014). Profesi Tenaga Kependidikan. (Ed. 1). Yogyakarta. 

Dauda, Y. (2009). Managing Technology Innovation : the Human Resource Management 
Perspective. Frankfurt. 

Dessler, G. (1993). Winning Commitment: How to Build and Keep a Competitive Workforce, 
New York. 

Dhurup M., Surujlal J., Kabongo D.M. (2016). Finding Synergic Relationships in 
Teamwork, Organizational Commitment and Job Satisfaction: A Case Study of a 
Construction Organization in a Developing Country. Procedia Economics and 
Finance. 35. 485 – 492 

Erwin, D.G., & Garma, A. N. (2009). Resistance to Organizational Change : Linking 
Research and Practice. Leadership & Organization Development journal. 31 (1). 39-
56. https://doi.org/10.1108/01437731011010371 

Farida, S. I., Iqbal M., & Kurniasih A., (2016). Pengaruh Kepercayaan dan Komitmen 
Organisasi Terhadap Motivasi dan Kepuasan Kerja, Jurnal Kependidikan, 46(1). 121 
– 134 

Febriani, N. S. & Dewi, W. W. A. (2018). Teori dan Praktis: Riset Komunikasi Pemasaran 
Terpadu. Malang. 

Fitrah, M. & Luthfiyah (2017). Metodologi Penelitian: Penelitian Kualitatif, Tindakan Kelas 
& Studi Kasus. Sukabumi 

Frye, W. D. (2012). An examination of Job Satisfaction of Hotel Front Office Managers 
According to Extrinsic, Intrinsic, and General Motivational Factors. International 
Journal of Business and Social Science. 3(18), 40-52. Retrieved from 
http://www.ijbssnet.com/ 

Galletta, M., Portoghese, I., & Battistelli, A. (2011). Intrinsic Motivation, Job Autonomy and 
Turnover Intention in the Italian Healthcare: The Mediating Role of Affective 
Commitment. Journal of Management Research, 3(2), 1-19. 
https://doi.org/10.5296/jmr.v3i2.619 

Galloway, S.M. (2016). Motivation or Engagement? What's the Difference?. BIC Magazine. 
May 2016.82 

Galpin T. (1996). The human side of change: A Practical Guide to Organization Redesign. 
1. San Fransisco   

Geladi, P. & Kowalski, B.R. (1986). Partial Least-Square Regression: a Tutorial. Analytics 
Chimica Acta. 185. 1 – 17. Amsterdam. 

Gerow, J. E., Ayyagari, R., Thatcher, J. B., & Roth, P. L. (2013). Can We Have Fun @ 
work? The Role of Intrinsic Motivation for Utilitarian Systems. European Journal of 
Information Systems. 22. 360-380. https://doi.org/10.1057/ejis.2012.25 



 

67 
 

Ghozali, Imam. (2011). “Aplikasi Analisis Multivariate dengan program IBM SPSS 19”. 
(Ed. 5). Semarang. 

Ghozali, Imam. (2016). Aplikasi Analisis Multivariate Dengan Program SPSS. Semarang. 

Griffin, Ricky W. and Moorhead G. (2012). Organization Behavior: Managing People and 
Organization. (11th Ed).  

Hanief, Y. N. & Himawanto, W. (2017). Statistik Pendidikan. (Edisi 1). Yogyakarta 

Hidayatullah, S., Firdiansjah, A. & Patalo, R. G. (2019). Entrepreneurial Marketing: 
Peningkatan Kinerja Pemasaran dengan Entrepreneurial Marketing dan Keunggulan 
Bersaing. Jawa Timur.  

Höhener, M.E. (2017). Motivation During the Changing Process. Hame University of 
applied science. 

John P. Kotter and Leonard A. Schlesinger. (2008). Choosing Strategies for Change. 
Harvard business Review. Diakses tanggal 2 Juni 2020 dari 
https://hbr.org/2008/07/choosing-strategies-for-change. 

Khan, M.I.. (2012). The Impact of Training and Motivation on Performance of Employees. 
IBA Business Review. 7(2). 84-95 

Khan, S.T., Raza, S.S., & George, S. (2017). Resistance to Change in Organizations : a Case 
of General Motors and Nokia. International journal of research in management, 
economics and commerce. 7(1). 16 – 25.  

Kuncoro, M. (2013). Metode Riset Untuk Bisnis dan Ekonomi. (Ed. 4). Jakarta. 

Kusumaputri, E.S. (2018). Komitmen Pada Perubahan Organisasi (Perubahan Organisasi 
dalam Perspektif Islam dan Psikologi). (Ed. 1). Yogyakarta. 

Liou, Shwu-Ru. (2008). An Analysis of the Concept of Organizational Commitment. Nursing 
Forum. 43 (3). 116-125. https://doi.org/10.1111/j.1744-6198.2008.00103.x 

Martono, N. (2012). Sosiologi Perubahan Sosial: Perspektif Klasik, Modern, Posmodern dan 
Poskolonial. (Ed. Revisi). Jakarta 

Meyer, J.P., & Allen, N.J. (1991). A Three-component Conceptualization of Organizational 
Commitment. Human Resource Management Review. 1(1). 61-89.  

Mowday, R., Porter, L., & Steers, R. (1982). Organizational linkages: The Psychology of 
Commitment, Absenteeism, and Turnover. New York. 

Mukhtazar, M. Pi. (2020). Prosedur Penelitian Pendidikan. Yogyakarta. 

Nasution, D. A. D. & Barus, Br. M. D. (2019). Analisis Faktor-Faktoryang Mempengaruhi 
Kualitas Laporan Keuangan pada Pemerintah Kota Tanjung Balai Dengan 
Komitmen Organisasi Sebagai Variabel Moderating. Ponorogo  



 

68 
 

Oreg, S. (2003). Resistance to change: Developing an individual differences measure. 
Journal of Applied Psychology. 88. 680-693. 

O' Reilly, C., & Chatman, J. (1986). Organizational commitment and psychological 
attachment: The effects of compliance, identification, and internalization on 
prosocial behavior. Journal of Applied Psychology. 71. 492-499. 

Pedersen, T. (2018). Employee Motivation to Work Vital to Company’s Success. Retrieved  
May 24, 2020, from https://psychcentral.com/news/2014/03/14/employee-
motivation-to-work-vital-to-companys-success/67094.html  

Pinder, C. C. (1998). Work Motivation in Organizational Behavior. NJ. 

Pradana, O.A., Swasto, B., dan Utami, H.N. (2014). Pengaruh motivasi kerja dan komitmen 
organisasi terhadap kinerja karyawan : Studi pada karyawan bagian HRD PT. 
Arthawena Sakti Gemilang Malang. Jurnal Administrasi Bisnis. 7(2).  

Pramadani, Ayu B. and Fajrianthi. (2012). Hubungan antara Komitmen Organisasi dengan 
Kesiapan untuk Berubah pada Karyawan Divisi Enterprise Service (DES) Telkom 
Ketintang Surabaya. Jurnal Psikologi Industri dan Organisasi. 1(2). 102 – 109.  

Rahayuningsih, Idha. (2016). Dinamika Psikologis Dalam Perubahan Organisasi. Seminar 
nasional Spirit MEA. 1. Gresik. 

Respatiningsih, I. & Sudirjo, F. (2015). Pengaruh Komitmen Organisasi, Motivasi, 
Kapabilitas dan Kepuasan Kerja Terhadap Kinerja Pegawai (Studi Empirik pada 
Inspektorat Kabupaten Pamalang). Jurnal Ilmiah UNTAG Semarang. 4(3). 

Riyanto, S. & Hatmawan A. A. (2020). Metode Riset Penelitian Kuantitatif Penelitian di 
Bidang Manajemen, Teknik, Pendidikan dan Eksperimen. Yogyakarta. 

Roberts, D., Hughes, M., & Kertbo, K. (2014). Exploring consumers' motivations to engage 
in innovation through co-creation activities. European Journal of Marketing. 48. 
147-169. https://doi.org/10.1108/EJM-12-2010-0637 

Robert Folger, Daniel P. Skarlicki. (1999). "Unfairness and resistance to change: hardship 
as mistreatment". Journal of Organizational Change Management. 12(1). 35-50 

Rukajat, Ajat. (2018). Pendekatan Penelitian Kuantitatif : Quantitative Research Approach. 
(Ed. 1). Yogyakarta.  

Sekaran, U., & Bougie, R. (2013). Research Methods for Business: A Skill Building 
Approach. (6th ed.). United Kingdom. 

Semerciöz, F., Hassan, M. & Aldemir, Z. (2011). An Empirical Study on the Role of 
Interpersonal and Institutional Trust in Organizational Innovativeness. International 
business research. 4 (2). 125 – 136. https://doi.org/10.5539/ibr.v4n2p125   

Solimun, Nurjannah, Amaliana, L., Fernandes, A. A. R. (2019). Metode Statistika 
Multivariat Generalized Structured Component Analysis (GSCA) Permodelan 
Persamaan Struktural (SEM). Malang. 



 

69 
 

Sopanah, A., Harnovinsah, Sari, R.P., et. al. (2020). Bunga Rampai Akuntansi Publik : Isu 
Kontemporer Akuntansi Publik. Surabaya. 

Sutanto, E. M.. (1999). The Relationship Between Employee Commitment and Job 
Performance. Jurnal Manajemen dan Kewirausahaan. 1(1). 47 – 55 

Taylor, M., Urquhart, A. J., Anderson, D. G., Langer, R., Davies, M. C., and Alexander M. 
R. (2009). Partial Least Squares Regression as a Powerful Tool for Investigating 
Large Combinatorial Polymer Libraries. Surf Interface Anal. 41(2). 127–135. 
https://doi.org/10.1002/sia.2969 

Tremblay, M.A., Blanchard, C.M., Taylor, S., Pelletier, L.G., & Villeneuve, M. (2009). 
Work Extrinsic and Intrinsic Motivation Scale: Its Value for Organizational 
Psychology Research. Canadian Journal of Behavioral Science. 41. 213–226. 

Ude, S. O. & Diala I. (2015). Support for Creativity and Innovation, Resistance to Change, 
Organizational Commitment and Motivation. International Journal of Computer & 
Organization Trends. 22(1). 1 -9.   

Urdan, T. C. (2005). Statistics in Plain English. (2nd ed.) New York. 

Vallerand, R. J. (2012). From Motivation to Passion: In Search of the Motivational 
Processes Involved in a Meaningful life. Canadian Psychology. 53(1). 42-52. 
https://doi.org/10.1037/a0026377 

Vicente-Lorente, J., & Zúñiga-Vicente, J. (2012). Effects of Process and Product-Oriented 
Innovations on Employee Downsizing. International Journal of Manpower. 33. 383-
403. https://doi.org/10.1108/01437721211243750 

Yusuf, Muhammad dan Daris, Lukman. (2019). Analisis Data Penelitian : Teori & Aplikasi 
Dalam Bidang Perikanan. Bogor. 


