
 

vii 
 

DAFTAR ISI 

 

LEMBAR PERSETUJUAN TESIS  --------------------------------------------------------------------  i 

SURAT PERNYATAAN  ---------------------------------------------------------------------------------  ii 

LEMBAR PENGESAHAN TESIS  ---------------------------------------------------------------------  iii 

KATA PENGANTAR ----------------------------------------------------------------------------------------  iv 

ABSTRACT  ----------------------------------------------------------------------------------------------------  vi 

DAFTAR ISI  -----------------------------------------------------------------------------------------------  vii 

DAFTAR GAMBAR  --------------------------------------------------------------------------------------  ix 

DAFTAR TABEL  -----------------------------------------------------------------------------------------  x 

DAFTAR LAMPIRAN  -----------------------------------------------------------------------------------  xi 

BAB I PENDAHULUAN  ---------------------------------------------------------------------------------  1 

A. Latar belakang masalah ------------------------------------------------------------------------------------  1 

1. Rumusan masalah  ------------------------------------------------------------------------------------  9 

2. Permasalahan  ------------------------------------------------------------------------------------------  12 

3. Batasan masalah  --------------------------------------------------------------------------------------  13 

4. Masalah penelitian  -----------------------------------------------------------------------------------  14 

5. Tujuan penelitian  -------------------------------------------------------------------------------------  14 

BAB II KAJIAN PUSTAKA  ----------------------------------------------------------------------------  15 

A. Grand theory  -----------------------------------------------------------------------------------------------  15 

1. Diffusion of innovation theory  ---------------------------------------------------------------------  15 

2. Prospect theory ----------------------------------------------------------------------------------------  20 

3. Endogenous Growth theory  -------------------------------------------------------------------------  21 

B. Variabel Penelitian  ----------------------------------------------------------------------------------------  23 

1. Layanan Perbankan Digital  -------------------------------------------------------------------------  23 

2. Kinerja Keuangan Perbankan  -----------------------------------------------------------------------  31 

3. CAMELS  ----------------------------------------------------------------------------------------------  33 

C. Penelitian relevan  -----------------------------------------------------------------------------------------  44 

D. Kerangka teori  ---------------------------------------------------------------------------------------------  48 

E. Hipotesis penelitian  ---------------------------------------------------------------------------------------  49 

BAB III METODOLOGI PENELITIAN  -------------------------------------------------------------  52 

A. Subjek dan objek penelitian  ------------------------------------------------------------------------------  52 

B. Desain penelitian  -------------------------------------------------------------------------------------------  54 

C. Operasional variabel  ---------------------------------------------------------------------------------------  55 

D. Metode sampling dan sample  -----------------------------------------------------------------------------  57 

E. Uji statistik  --------------------------------------------------------------------------------------------------  57 



 

viii 
 

BAB IV ANALISIS DAN BAHASAN TEMUAN  ---------------------------------------------------  63 

A. Analisis Statistik Deskriptif  -------------------------------------------------------------------------------  63 

1. Capital (Permodalan)  ----------------------------------------------------------------------------------  63 

2. Asset Quality (Kualitas Aset) -------------------------------------------------------------------------  65 

3. Management (Manajemen)  ---------------------------------------------------------------------------  66 

4. Earnings (Rentabilitas)  --------------------------------------------------------------------------------  67 

5. Liquidity (Likuiditas)  ----------------------------------------------------------------------------------  69 

6. Sensitivity to Market Risk (Sensitivitas terhadap Risiko Pasar)  --------------------------------  70 

B. Pengujian Hipotesis  ----------------------------------------------------------------------------------------  71 

1. Capital – Capital Adequacy Ratio (CAR)  ----------------------------------------------------------  73 

2. Asset Quality – Non-Perfoming Loan (NPL)  ------------------------------------------------------  74 

3. Management – Return on Asset (ROA)  -------------------------------------------------------------  75 

4. Earnings – Biaya Operasional terhadap Pendapatan Operasional (BOPO)  -------------------  76 

5. Liquidity – Loan to Deposit Ratio (LDR)  ----------------------------------------------------------  77 

6. Sensitivity to Market Risk – Net Interest Margin (NIM)  -----------------------------------------  78 

BAB V KESIMPULAN DAN SARAN -----------------------------------------------------------------  80 

DAFTAR KEPUSTAKAAN  -----------------------------------------------------------------------------  88 

LAMPIRAN  ------------------------------------------------------------------------------------------------  104 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

ix 
 

DAFTAR GAMBAR 

 

No                                                            Keterangan Gambar                                                  Halaman 

1.1. Data Penggunaan Internet Selular  ---------------------------------------------------------------------  5 

1.2. Indikator Pertumbuhan Digital  --------------------------------------------------------------------------  5 

2.1. Kerangka Pemikiran  --------------------------------------------------------------------------------------  49                 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

x 
 

DAFTAR TABEL 

 

No                                 Keterangan Tabel                                                             Halaman 

1.1. Strategi Digital Sebagai Strategi Perusahaan  -----------------------------------------------  3 

1.2. Persentase Ponsel Pintar atas Strategi Digital  ----------------------------------------------  4 

2.1. Peringkat Tingkat Kesehatan Bank  ----------------------------------------------------------  42 

2.2. Matriks Kriteria Peringkat Komponen CAMELS Bank Umum  -------------------------  42 

2.3. Keterangan Peringkat Komposit (PK) CAMELS  ------------------------------------------  43 

3.1. Daftar Bank Umum Yang Terdaftar di Bursa Efek Indonesia (BEI) --------------------  53 

3.2. Definisi Operasional Variabel Penelitian  ---------------------------------------------------  55 

4.1. Descriptive Statistics – Capital Adequacy Ratio (CAR)  ----------------------------------  64 

4.2. Descriptive Statistics – Non-Performing Loan (NPL)  ------------------------------------  65 

4.3. Descriptive Statistics – Return on Asset (ROA)  -------------------------------------------  67 

4.4. Descriptive Statistics – Beban Operasional terhadap Pendapatan Operasional 

(BOPO)  ------------------------------------------------------------------------------------------  68 

4.5. Descriptive Statistics – Loan to Deposit Ratio (LDR)  ------------------------------------  69 

4.6. Descriptive Statistics – Net Interest Margin (NIM)  ---------------------------------------  71 

4.7. Hasil Uji Normalitas - Kolmogorov Smirnov  ----------------------------------------------  72 

4.8. Hasil Uji Beda Berdasarkan Aspek CAR - Uji Wilcoxon Signed Ranks Test  --------  73 

4.9. Hasil Uji Beda Berdasarkan Aspek NPL - Uji Wilcoxon Signed Ranks Test  ---------  74 

4.10. Hasil Uji Beda Berdasarkan Aspek ROA - Uji Wilcoxon Signed Ranks Test  -------  75 

4.11. Hasil Uji Beda Berdasarkan Aspek BOPO - Uji Wilcoxon Signed Ranks Test  -----  76 

4.12. Hasil Uji Beda Berdasarkan Aspek LDR - Uji Wilcoxon Signed Ranks Test  -------  78 

4.13. Hasil Uji Beda Berdasarkan Aspek NIM - Uji Wilcoxon Signed Ranks Test  -------  79 

5.1. Analisis Statistik Deskriptif – Metode CAMELS  ------------------------------------------  80 

5.2. Rangkuman Hasil Uji Wilcoxon Signed Ranks Test ---------------------------------------  83 

 

 

 

 

 



 

xi 
 

DAFTAR LAMPIRAN 

 

No                                     Keterangan Lampiran Halaman 

1. Data Rasio Keuangan Penelitian ----------------------------------------------------------------  104 

2. Hasil Data Uji Normalitas melalui SPSS versi 26  -------------------------------------------  115 

3. Hasil Data Uji Statistik Deskriptif melalui SPSS versi 26 ----------------------------------  117 

4. Hasil Data Uji Wilcoxon Signed Ranks Test melalui SPSS 26  ---------------------------  119 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


