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ABSTRACT 

In Indonesia, cases of domestic violence rise every year with women having a higher prevalence being the 

victim. Victims may become hampered in reporting the case during current pandemic situation. Some studies 

reveal that domestic violence evoke psychological related-issues such as depression and suicide ideation.  

Previous study found that women who experience domestic violence report moderate to severe level of 

hopelessness. Trait emotional intelligence and emotional expressiveness seem play role toward hopelessness 

among victims. This study aimed to determine the correlation between trait emotional intelligence, emotional 

expressiveness, and hopelessness among 52 women who experience domestic violence in Indonesia. Non-

experimental quantitative research method with Pearson’s correlational analysis is used to test the hypotheses. 

Measurement using the Beck Hopelessness Scale (BHS), the Trait Meta-Mood Scale (TMMS), and the 

Emotional Expressivity Scale (EES) with good reliability. Results show that trait emotional intelligence and 

hopelessness are negatively correlated, there is no correlation between emotional expressiveness and 

hopelessness, trait emotional intelligence positively correlated with emotional expressiveness. Trait emotional 

intelligence is more stable dispositional factor than emotional expressiveness and more significantly 

correlated to hopelessness among participants. Objectivity and specification of the violence among 

participants might be considered for further study. Social support and relationship quality may also be 

considered to study the emotional expressiveness among participants who experience domestic violence. 

 

Keywords: Hopelessness, domestic violence, trait emotional intelligence, emotional expressiveness 

 

1. INTRODUCTION 
 

Violence against women in Indonesia increases 6% in 

2019. National data reported 14.719 violence against 

women cases in Indonesia and 75% dominated by 

domestic violence [1]. Domestic violence is violent or 

aggressive behavior causes physical, psychological, and 

sexual suffering, including neglecting and manipulating in 

a domestic setting. The psychological impacts of domestic 

violence are suicidal ideation, suicide attempt, stress, 

sadness, and depression [2].  

In Indonesia, domestic violence is considered as taboo, 

disgrace, and very personal problems. Victims are fear to 

open up about the violence. They tend to hide and obedient 

to the violence by their spouse. A study in Banten, 

Indonesia reveal that women aged 15-24 years old, have 

lower educational background, and living in rural area tend 

to admit the domestic violence issues. They see that men 

can use violence due to their right as a leader in family. 

This opinion is still adhered by people in patriarchy 

system. 

Another reason victims did not report the violence is the 

limited understanding and knowledge about domestic 

violence and they do not know where to report [3]. 

Previous study reported that abused Turkesh women had 

moderate to high level of hopelessness. It describes that 

abused women who were over 40 years old, graduated 

from elementary school, were not working, had low-

income levels, and had no children reported a higher level 

of hopelessness. Abused women with high hopelessness 

show problem in making decisions and concentrating on a 

job. One of four domestic abused women in the study 

decide to return to their abusive partner. This decision also 

affected by cultural and social norm that marriage is sacred 

and must be preserved in any circumstances [4]. 

Another study, women in Midwestern town have different 

response toward abusive relationship with their partner [2]. 

Some participants reported still have motivation to change 

the violence cycle and meet their own needs. While other 

participants reported helplessness, self-blaming, and feel 

guilty to leave the abusive partner.  

In Indonesia, one of three women who experience 

domestic violence indicates helplessness and suicidal 

ideation toward the experience [5]. Victim is afraid to 
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oppose the abuser. However, victim decides to leave the 

abusive cycle in the relationship. While two other 

participants reported the violence to the family and file 

divorce even though it became harder for them to get a 

job. Overall, all the three participants show low self-

esteem and fear to open up about the domestic violence 

experience. 

Based on several studies, some women who experience 

domestic violence display hopeless responses. 

Hopelessness is a negative expectancy toward self and the 

future [5]. Hopeless individuals tend to lose motivation, 

have negative effects and expectancies toward the 

situation. They may also lose the ability in decision 

making [4]. The different level of hopelessness might be 

correlated with individual differences factors, such as 

emotional intelligence and emotional expressiveness. 

Abused women had lower emotional intelligence than non-

abused counterpart. They display difficulties in 

recognizing and utilizing emotions that make the situation 

even worse with the abusive partner. Lower emotional 

intelligence impacts on ability to express emotions [7]. 

By expressing emotion, people assert their needs, feelings, 

and able to shape the environment. Previous study reveals 

that abused women who express emotions more, especially 

positive emotions, reported lower PTSD symptoms [8].  

Expressing emotions also correlated to happiness and 

satisfaction in daily activities [9]. Apparently, individual 

factors such as trait emotional intelligence and emotional 

expressiveness are important for women who experience 

domestic violence. However, few evidence and study 

about hopelessness and its correlation with trait emotional 

intelligence and emotional expressiveness, especially 

related to domestic violence in Indonesia. This study 

aimed to determine correlation between hopelessness, trait 

emotional intelligence, and emotional expressiveness 

among women who experience domestic violence.  We 

hypothesized that: (1) There are correlation between trait 

emotional intelligence and hopelessness, (2) correlation 

between emotional expressiveness and hopelessness, and 

(3) correlation between trait emotional intelligence and 

emotional expressiveness. 

 

1.1. Hopelessness 
 

Hopelessness defined by Beck et al [6] as ‘a system of 

negative expectancies concerning himself and his future 

life’. Two components defining hopelessness are negative 

expectancies about the outcomes of the events and 

helplessness to change the negative outcomes [1].  Beck et 

al. [6] explain hopelessness in three aspects. First, 

affection aspect. Hopeless individuals have negative affect 

and are not happy about the future. Second, they lose 

motivation and helpless to change the negative outcomes. 

Third, cognition aspects. They see their future as dark, 

uncertain and cannot have a plan for future.  

According to hopelessness theory of depression developed 

by Abramson et al. [10], hopelessness is a proximal 

sufficient factor for depression, especially hopelessness 

depression. It means that hopelessness is one of the factors 

close to depression. This theory also explains people tend 

to attribute their experience and have sense of importance 

about the experience. Tha attribution style were grouped in 

three dimensions, stable-unstable, global-specific, internal-

external. Those who see negative experience as stable, 

global, internal and see the experience as important for 

them are more likely to have higher hopelessness end up to 

hopelessness depression. 

 

1.2. Trait Emotional Intelligence 
 

Emotional intelligence according to Salovey et al. [11] is 

‘the subset of social intelligence that involves the ability to 

monitor one’s own and other feelings and emotions, to 

discriminate among them, and to use this information to 

guide one’s thinking and actions”. Salovey et al. [11] 

explain emotional intelligence in two distinct term, trait 

and ability. EI as ability tend to see individuals’ 

intelligence to master emotions in social context. EI as 

trait tend to see individuals’ dispositional in experiencing 

their own emotions. Trait EI is more stable that Ability EI 

for individual in facing everyday life experience.  

Trait EI describes individuals experiencing their own 

emotions by attending emotions (attention), recognizing 

emotions clearly (clarity), and able to repair negative 

emotions to be more positive (repair). Three dimensions 

describing trait EI are attention refers to which individuals 

pay attention, think about their emotions, and likely to see 

their emotions as important. Clarity refers to which 

individuals understand and know their emotions clearly. 

Individuals who clear about their emotions able to tell 

what are they feeling. Repair refers to the ability to 

regulate negative emotions to be more positive in a 

socially accepted way. Individuals with higher trait 

emotional intelligence able to cope with emotional burdens 

before they make further decision about the problem [12]. 

Emotionally intelligence individuals also show more 

adaptive attribution style and optimism in coping with 

negative life events [12]. 

 

1.3. Emotional Expressiveness 
 
Emotional expressiveness is defined by Kring et al. [13] as 

‘the outward of display of emotion, regardless of valence 

(positive or negative) or channel (facial, vocal, or gesture). 

According to the definition, emotional expressiveness 

describes dispositional tendency for individuals to show 

their emotions outwardly. Those who expressing their 

emotional don’t mind if other people know how and what 

they are feeling. Previous study show that emotional 

expressiveness associated with positive affection, 

happiness, and satisfaction in daily activities [9]. 
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2. METHOD 

 

2.1. Participants 
 

Data were collected by both offline and online 

questionnaire. 94 data were collected and screened by the 

domestic violence criteria checklist, such as physically 

abused, psychologically abused, sexually abused, and 

economic abuse. Participants who never have experienced 

domestic violence were excluded, so the total participants 

that included in this study are 51 women who experience 

domestic violence. Age of participants were 20-40 years 

old (86.3%); 40-60 years old (13.7%). Participants were 

working (74.5%%); high school level education 

background (31.4%); divorced (56.9%); have not 

experienced abused anymore (74.5%). The violences were 

physically (21.6%); psychologically (21.6%); financially 

(5.9%). Others reported have experienced more than one 

dimension of violence. 49% data were collected offline. 

Participants were screened at the first section of the 

questionnaire. After fill the biodata, participants were 

asked if they (a) still experiencing domestic violence, (b) 

have not experienced anymore, and (c) never experienced 

domestic violence. Participants that have never 

experienced domestic violence were directed to the closing 

section. For more information and confirm about the 

violence, participants were asked to fill the checklist about 

what kind violence they experienced. There were five 

checkboxes, such as (1) physical violence (action causes 

illness or injury physically), (2) psychological (insulting, 

threatening, condescension or any action causes mental 

suffering), (3) sexually (violence or forced sexual activity), 

(4) financially (neglect, manipulating). Participants also 

asked if they report the domestic violence to the local 

institution and telling their experience to relatives or 

family. They also allowed to ask any research related 

question by personal WhatsApp chat. 

 

2.2. Measurement 
 

Data were collected using Beck Hopelessness Scale (BHS) 

by Beck et al. [6] that translated into Bahasa Indonesia. 

BHS also used in previous study Kisa et al. to determine 

the hopelessness level in abused women in Turkey [4]. In 

this study the Cronbach’s alpha reliability coefficient of 

the 15 items is 0.720. Participants have two choices to 

response the items ‘Agree’ scored 1 and ‘Disagree’ scored 

0. The higher score of the participants indicates higher 

hopelessness. Trait emotional intelligence is measured by 

Trait Meta-Mood Scale (TMMS) by Salovey et al. [11] 

that translated into Bahasa Indonesia. In this study, the 

Cronbach’s alpha coefficient for 18 items is 0.85. TMMS 

also measure the three dimensions. Attention (TMMS-A) 

is represented by 8 items; Clarity (TMMS-C) is 

represented by 5 items; and Repair is represented by 5 

items. Each item scored by Likert scale from 1=strongly 

disagree to 5= strongly agree. The higher score of TMMS 

indicates higher trait emotional intelligence of the 

participants. Emotional expressiveness is measured by 

Emotional Expressivity Scale (EES) by Kring et al. [13] 

that translated to Bahasa Indonesia. In this study, the 

Cronbach’s alpha coefficient for 16 items is 0.881. The 

higher score of EES indicate the higher emotional 

expressiveness of the participants. 

 

2.3 Research design and procedure 
 

This is non-experimental quantitative study to determine 

correlation between variables among participants. 

Measurement tools were translated to Bahasa Indonesia 

and tested to married women in Indonesia. Participant 

recruited by research announcement via social media. 

Announcement including participant criteria and 

questionnaire link. Data were also collected offline in a 

working circle in Pangkalpinang. 

Statistical analysis using SPSS v.21. Normality data 

distribution and measurement reliability were also tested in 

this study. Pearson correlation analysis was used to tested 

the correlation between variables. Variables differences 

also analyzed using Independent Sample t-test and One-

way ANOVA. 

 

3. RESULTS 
 

Table 1 shows Pearson correlation of the variables. Results 

show that trait emotional intelligence negatively correlated 

to hopelessness (r= -0.474, p<0.01). Participants that have 

higher score of trait emotional intelligence have lower 

score of hopelessness. Likewise, higher score of 

hopelessness shows lower score of trait emotional 

intelligence. Three dimensions of trait emotional 

intelligence also negatively correlated to hopelessness. 

Attention (TMMS-A) negatively correlated to 

hopelessness, (r=-0.293; p<0.05). Clarity (TMMS-C) 

negatively correlated with to hopelessness, r=-0.432; 

p<0.05. Repair (TMMS-R) negatively correlated to 

hopelessness, r=-0.444; p<0.05. 

Result shows there is no correlation between emotional 

expressiveness and hopelessness among participants. 

Meanwhile, emotional expressiveness positively correlated 

to trait emotional intelligence (r=0.521; p<0.05). Attention 

(r=0.38; p<0.05) and clarity (r= 0.517; p<0.05) positively 

correlated to emotional expressiveness. While repair have 

no correlation to emotional expressiveness.  

This study found woman who experience three kinds of 

violence (psychological, sexual, and financial) had the 

highest score of hopelessness (hopelessness score = 11). 

Those who report the case to the local institutions show 

lower level of hopelessness (t= -3.677, p<0.05). 

Women with higher level of educational background had 

higher trait intelligence (F= 3.527; p<0.05) and more 

expressive (F=7.106; p<0.05. Offline recruited 

participants show higher emotional expressiveness than 

online recruited participants (t=2.214, p<0.05). 
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Table 1 Pearson’s correlation matrix of the variables 

Variables 1 2 3 4 5 6 

1.BHS 1      

2.EES -0.270 1     

3.TMMS -0.475** 0.532** 1    

4.TMMS-A -0.296* 0.446** 0.801** 1  
 

5.TMMS-C -0.432** 0.530** 0.857** 0.456** 1  

6.TMMS-R -0.446** 0.233 0.725** 0.339* 0.583** 1 

**) correlation is significant at the 0.01 level (2-tailed) 

*) correlation is significant at the 0.05 level (2-tailed) 
 

 

4. DISCUSSION 
 

In this study, we determine correlation between 

hopelessness, trait emotional intelligence, and emotional 

expressiveness among domestic abused women. Results 

show that hypotheses 1, 3, and 4 were supported but not 

hypothesis 2. First, trait emotional intelligence negatively 

correlated to hopelessness among domestic abused 

women. Those who attending, recognizing, and repairing 

negative emotions show lower hopelessness. According to 

Gohm and Clore [12], Miri [14], Tsirigotis and Luczak [7], 

Noorbakhsh [15], Zou and Chen [16], those who higher in 

trait emotional intelligence able to cope and have adaptive 

attribution to negative life events and likely showing 

lower-level impacts of domestic violence. Participants that 

show lower level of hopelessness tend to attend their 

emotions, recognizing emotions clearly, and able to repair 

negative emotions to be more positive.  

Second, emotional expressiveness is not correlated to 

hopelessness among participants. According to Clark and 

Finkel [17], expressing one’s emotions will benefit if 

people perceived the relationship was supportive and 

communal. Perceived social support and the relationship 

quality may play role in correlation between expressing 

emotions and hopelessness among domestic abused 

women. 

Third, Trait emotional intelligence and emotional 

expressiveness positively correlated among participants. 

This finding support Gohm and Clore 12] that those who 

experience their emotions thend to able express their 

emotions. However, emotional repair is not correlated to 

the emotional expressiveness. Kobylinska and Kusey [18] 

found that people can adaptively regulate or control their 

overwhelming emotions by flexible emotional regulation, 

including expression suppressions. It shows that those who 

emotionally intelligent not always express but also 

suppress their emotions according to the situations. 
Fourth, comparing the individual factors, trait emotional 

intelligence shows more significant and negative 

correlation to hopelessness. It shows that emotional 

intelligence is more stable in individual, while emotional 

expressiveness might be more depends on cultural context. 

East culture seems more supress strategy in expressing 

valence (positive or negative) and channel (verbal or non-

verbal) of the emotions.  

Over all, half participants reported low to moderate level 

of hopelessness. Participants dominated by those who no 

longer experienced violence, working, and separated from 

the abuser. Consistent with Deborah [5] that participants 

decide to leave the abusive partner and work to be 

financially independent. Kisa et al. [4] also reveal that 

those who were working, plan to start a new life, and find 

a job tend to had lower hopelessness. 

Participants with higher level educational background had 

higher level of trait emotional intelligence and higher 

emotional expressiveness. This finding reveals that higher 

education helps individuals in experiencing emotions and 

expressing their emotions. 

Result also found that participants that recruited offline 

had higher emotional expressiveness than online recruited 

participants. Offline participants live in urban area in 

Pangkalpinang. Data shows that participants in 

Pangkalpinang decide to leave and get a job even though 

domestic violence is still something taboo and personal 

problem. They may difficult to hide their marriage status 

and violence experience in working environment. They 

also share and know each other about the violence 

experience. Consistent to Clark and Finkel [17] that 

individuals tend to express their emotions in the supportive 

and communal relationship.  

There are some limitations of this study. First, 74,5% 

participants have not experienced domestic violence 

anymore, separated from abusive partner, and financially 

independent. That might impact participant’s level of 

hopelessness and not representative for women who are 

still experiencing domestic violence. Further study may 

only recruit participants who still experiencing domestic 

violence in current situation. Second, emotional 

expressiveness is not specifically measured. That might be 

impact the relationship between emotional expressiveness 

and hopelessness among participants. Further study may 

specify the emotions that want to be measured and to 

whom participant express their emotions. Third, 

generalization of the results is limited. Nearly half of the 

participants were from Pangkalpinang. Participants in 

Pangkalpinang and out of Pangkalpinang may differ from 

cultural view and social consequences about domestic 

violence and divorce. Further study may consider more 

participant with different cultural background. 

 

5. CONCLUSION 
 

Earlier studies have found several impacts on domestic 

abused women including hopelessness. This study found 

Advances in Social Science, Education and Humanities Research, volume 570

1235



  

 

that trait emotional intelligence is one of the individual 

factors correlated with hopelessness among domestic 

abused women. Those who attend to emotions, recognize 

emotions clearly, and able to repair negative emotion to be 

more positive tend to show lower hopelessness. However, 

emotional expressiveness is not correlated to hopelessness 

in this study. Further study about emotional expressiveness 

among women who experience domestic violence may 

consider perceived social support and the quality of the 

relationship to whom they express their emotions. This is 

the first study that including domestic violence victims in 

Pangkalpinang and some regions in Indonesia using both 

offline and online questionnaire. The results of this study 

may trigger more exploration about emotional intelligence 

and emotional expressiveness among domestic abused 

women. By this study, professionals may also find that is 

quite important for women who experience domestic 

violence to develop trait emotional intelligence. 
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