
 
 

viii 
 

DAFTAR ISI 

 
KATA PENGANTAR ........................................................................................... iii 

ABSTRAK .............................................................................................................. v 

ABSTRACT ........................................................................................................... vi 

DAFTAR ISI ........................................................................................................ viii 

DAFTAR GAMBAR .............................................................................................. x 

DAFTAR TABEL .................................................................................................. xi 

BAB 1 PENDAHULUAN ...................................................................................... 1 

1.1 Latar Belakang ...................................................................................... 1 

1.5 Tujuan Penulisan .................................................................................. 4 

1.6 Manfaat Penulisan ................................................................................ 4 

1.7 Kerangka Pemikiran ............................................................................. 4 

2.1. Jalan ...................................................................................................... 5 

2.2. Transportasi .......................................................................................... 8 

2.3. Transportasi Pribadi ........................................................................... 12 

2.4. Kemacetan .......................................................................................... 13 

2.5. Pengendalian Parkir ........................................................................... 16 

2.5.1 Kebijakan Kenaikan Tarif Parkir ....................................................... 19 

2.6. Jalan Berbayar Elektronik/JBE .......................................................... 22 

BAB 3 METODE PENELITIAN.......................................................................... 30 

3.1 Umum ................................................................................................. 30 

3.2 Tahapan Penelitian ............................................................................... 30 

3.3 Studi Literatur ....................................................................................... 30 

3.4 Diagram Alir ......................................................................................... 31 

3.5 Ruang Lingkup Penelitian .................................................................... 31 

3.6 Metode Pengumpulan Data .................................................................. 32 

3.7 Metode Analisis Data ........................................................................... 32 

BAB 4 ANALISIS DAN PEMBAHASAN .......................................................... 41 

4.1 Pendahuluan ........................................................................................ 41 



 
 

ix 
 

4.2 Karakteristik Distribusi Responden .................................................... 41 

4.3 Hasil Uji Normalitas ............................................................................. 46 

4.4 Hasil Uji Validitas dan Reabilitas ....................................................... 51 

BAB 5 ANALISIS DATA .................................................................................... 54 

5.1              Analisis Metode One Sample T-Test .................................................. 54  

5.2              Analisis Metode Independent Sample T-Test ..................................... 55 

BAB 6 KESIMPULAN DAN SARAN ................................................................ 59 

DAFTAR PUSTAKA ........................................................................................... 61 

 

 

 

 

  


