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ABSTRAK

PERSEPSI MASYARAKAT TERHADAP KEUNTUNGAN MENGIKUTI TAX
AMNESTY, KOMPLEKSITAS PAJAK DAN PENGETAHUAN ATAS PAJAK
TERHADAP KEPATUHAN MEMBAYAR PAJAK

Tujuan penelitian ini adalah untuk mengkaji apakah terdapat pengaruh signifikan pengaruh
Persepsi Masyarakat Terhadap Keuntungan Mengikuti Tax Amnesty, Kompleksitas Pajak dan
Pengetahuan Atas Pajak dan Pengetahuan atas Pajak terhadap Kepatuhan membayar Pajak di
Kantor Pelayanan Pajak (KPP) Palmerah dengan menggunakan kuesioner. Jumlah sampel yang
digunakan sebanyak 110 responden dengan bantuan software SPSS 22.0 dalam pengelolaan
data hasil penelitian. Variabel dependen pada penelitiian ini adalah Kepatuhan Wajib Pajak,
sedangkan variabel independen pada penelitian ini adalah Persepsi Masyarakat terhadap
keuntungan Mengikuti Tax Amnesty, Kompleksitas Pajak dan Pengetahuan atas Pajak terhadap
Kepatuhan Membayar Pajak. Hasil penelitian penelitian menunjukkan bahwa Persepsi
masyarakat terhadap keuntungan mengikuti tax Amnesty berpengaruh Positif terhadap
kepatuhan membayar pajak, sedangkan Kompleksitas pajak terhadap kepatuhan wajib pajak
juga berpengaruh signifikan dengan arah pengaruh negatif dan Pengetahuan pajak berpengaruh
positif terhadap kepatuhan wajib Pajak.

The purpose of this study is to examine whether there is a significant influence on the Public
Perceptions on Profit Following Tax Amnesty, Tax Complexity and Knowledge of Taxes to
Comply to pay Taxes at Palmerah Tax Office (KPP by using questionnaires.

In the number of samples used as many as 110 respondents with the help of software SPSS 22.0
in data management research results. The dependent variable on this research is Taxpayer
Compliance, while the independent variables in this research are Public Perception on Profit
Following Tax Amnesty, Complexity of Tax and Knowledge of Tax to Tax Compliance. The
result of the research shows that the public perception on the profits of tax Amnesty has a
positive effect on tax payer compliance, while the tax complexity on taxpayer compliance also
has a significant influence with the direction of negative influence and Tax knowledge has a
positive effect on taxpayer compliance.

Keywords : tax amnesty, tax complexity, tax knowledge, tax pay compliance



HALAMAN MOTO

“’self confidence is the result of proper preparation and everything will come to chose who
keep trying with determination and patience’’

-(Edison)

“if you want success, but you avoid the effort to achieve success by reason of fear of failure,
then your fear to be successful”

-(professor schein)
“figher who lost it usually is afighter who already think not deseve to win”
(napoleon Bonaparte)
“90% of te causes of human failure is submission to reality”
(Washington Irvin)

“This life is an educator and we are always is in a state must learn’

(bruce lee)
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