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ABSTRACT 

One of the individual needs during childhood development is emotional needs, whereas this can be satisfied 

when parents carry out their responsibilities in providing guidance and warmth. Psychological neglect 

behaviour in children occurs when parents do not present supervision and fondness. In previous studies, it was 

dominantly found that individual victims of psychological neglect have negative self-esteem and have 

minimal gratitude values that could harm lives. This study aims to look at the role of gratitude toward to self-

esteem in early adult individuals who are victims of psychological neglect in childhood. The data were 

collected using the Rosenberg self-esteem scale and the gratitude questionnaire six form. The study was 

carried on 170 subjects of psychological neglect in childhood victims, aged 21-40 years old using a non-

experimental quantitative research design. This study found that there is a significant role of self-esteem as 

predictor on gratitude, so that self-esteem specifically affect gratitude in the amount of 39,3%. 

 

Keywords: Psychological Neglect, Self-Esteem, Dispositional Gratitude 

1. INTRODUCTION 
 

Psychological neglect is a form of negative experiences 

that occur in children under 18 years which can hurt the 

mental health and emotional development of the victim [1, 

2, 3]. One form referred to by Brandt [4] is second-

guessing the form of emotions the child expresses and 

gives the impression that their feelings are meaningless. 

During the development period, children need support 

from their parents in shaping themselves physically and 

psychologically others are such as life goals, satisfaction, 

life, self-concept development, academics, and life values 

[5, 6, 7, 8, 9, 10]. When support is not fulfilled and there is 

neglect, Greger et al., [11] the psychological aspects of 

children can be disturbed when viewed through self-

esteem, especially in individuals in adulthood [12]. Also, 

Wu et al. and Crandall et al., [13, 14] found a lack of 

dispositional gratitude in individuals the victims of 

psychological neglect. 

However, the previous study still found discrepancies in 

the results which can be caused by the differentiation in 

the characteristics, location, and size of the sample. 

Therefore, the researcher wants to look the role of 

gratitude as a predictor of the self-esteem of individuals 

who are victims of childhood psychological neglect in 

adulthood.  

 

 

 

1.1. Related Work 
 

According to the generation type of assumptions, we 

divided the existed work into three categories. 

 

1.1.1. Dispositional Gratitude 
 

McCullough et al., [15] explained that dispositional 

gratitude is how the attitude of an individual responds to 

the good behavior of others that has a positive impact and 

experience. This behavior is based on several factors, 

namely welfare, simplicity, prosocial behavior, and 

religious values [15, 16]. 

Even though grateful behavior is unidimensional, it can be 

seen from the aspects of (a) intensity, (b) frequency, (c) 

range, and (d) density. [15, 16]. This can affect many 

many aspects of life, one of which is being part of the 

process of acceptance and recovery from negative feelings 

such as bitterness and hatred [17]. 

 

1.1.2. Self-Esteem 
 

Papalia et al., [18] explained that self-esteem is a part of 

development since early childhood, this is necessary for 

individuals to evaluate themselves to achieve self-

actualization [19]. Rosenberg et al., [20] stated that self-

esteem is an individual's attitude towards themselves to 

fully assess how they behave positively or negatively. 
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The component that divides self-esteem in self-assessment 

is divided into two parts, namely self-confidence as the 

main function in reviewing self-action, and self-

deprecation as a negative connotation component that 

criticizes individuals [21]. 

The factor mentioned by Erikson in determining self-

esteem is how individuals behave in handling productive 

work [18]. Apart from that, Rosenberg et al.,[20] stated 

that socio-economic, religion, and ethnicity were also 

affected even though religion and ethnicity were still 

influenced by other things such as parental interests and 

social class. 

Self-esteem is important to promote success in childhood 

[18], influencing anxiety [22, 23], and defensive behavior 

[24 Vaughan Johnston]. Also, negatively when the 

individual's self-esteem is low in the adolescent stage, it 

can predict depressive symptoms in the early adulthood 

stage [25]. 

 

1.1.3. Psychological Neglect 
 

Bernstein et al., [26] and Teicher et al., [27] stated that 

psychological neglect is a condition where the basic needs 

of children such as emotional and psychological are not 

fulfilled. According to Baumrind [28], neglect can occur 

when the behavior of parents towards children has a low 

level of support and demandingness. 

The forms of psychological neglect behavior referred to 

are parenting behavior that is not aligned, does not meet 

emotional needs, does not understand weaknesses and 

thoughts, lack of attention, nurture, positive input, and 

support when experiencing any feelings, refusal to provide 

mental health care, restraint, unrealistic expectations, and 

ignorant behavior that lead to endangering children [26, 

27, 29 Fanetti, 30 Tower]. 

These negative experiences can affect individuals in 

various aspects such as physicality in children such as 

failure to thrive syndrome [18, 30], affective levels such as 

anxiety, depression, immaturity, suicidal thoughts, and low 

self-esteem [31]. 

 

1.2. Our Contribution 
 

Theoretically, the results of these findings can provide 

theoretical and practical contributions in the world of 

positive psychology, clinical and social as well as 

institutions or agencies that are involved in the social field, 

especially child protection services. Practically, to be more 

aware of the issue of psychological neglect as well the 

impact on the condition of individual self-esteem and 

gratitude. useful for future parents to pay attention to 

attitudes of involvement and support in the growth of the 

child 

 

1.3. Paper Structure 
 

The rest of the paper is organized as follows. Section 2 

introduces the background and measurements that this 

study use Section 3 methods and findings and discussion 

in Section 4. Section 5 we concludes the paper and 

presents direction for future research. 

 

2. BACKGROUND 

 

2.1. Psychological Neglect, Self-Esteem, and 

Gratitude 
 

Previous study stated that when psychological needs arent 

fulfiled during childhood psychological development is 

hampered and can affect the level of psychological 

disorders, one of the inhibited psychological developments 

or growth is the one of person’s self-esteem [9, 11]. 

Study showed that person’s self-esteem have a significant 

correlation with gratitude [37, 40]. Others study support 

that when an individual have a high sense of self-esteem 

and gratitude they tend to have high altruistic attitude, and 

others who have low sense of self-esteem and gratitude 

have high suicide ideation and tendency [33, 38, 39, 41] 

 

3. METHODS 

 

3.1. Participants 
 

This research conducted by giving electronic questionnaire 

form to random young adult aged 21 to 40 years, not 

limited by gender, religion, ethnicity or socioeconomic 

status. Participant initially asked if they’ve expirienced 

psychological neglect in childhood by presenting these 

types of parents’ behavior, namely: (1) not meeting 

emotional needs and feelings of affection by not providing 

care, attention, support to you when experiencing 

emotional distress or when feeling any emotional feelings 

(2) low supportive attitudes, understanding weaknesses, 

understanding thoughts, and/or give-provide supportive 

input, (3) behave in restraint, (4) ignore, ignore 

maladaptive behavior in children and ignore behavior that 

can put yourself in danger. (5) Refusal to provide access to 

mental health care and neglect their obligations to pay 

attention to children's growth. (6) inconsistencies in 

parenting that make individuals feel neither belong nor 

part of the family [25, 26, 27, 28, 29, 30] before 

continuing to the main part of the questionnaire 

measurements. 

 

3.2. Measurements 
 

According to the variables type we use two type of 

measurements. 

 

3.2.1 Gratitude Questionnaire Six Form 
 

The gratitude questionnaire-six item form (GQ-6) by 

McCullough et al., [15] is a unidimensional measurement 

tool used to measure positive gratitude. GQ-6 has 6 

questions with 7 point likert scale. The validity of the 
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measuring instrument using the Kolmogorov-Smirnov 

having alpha's Cronbach results = 0.743 (Table 1). The 

results of the reliability test showed that no items were 

corrected — the total correlation score was below 0.2, so 

no items were deleted. 

 

Table 1 Alpha Cronbach GQ-6 

GQ-6 Number of items Alpha’s Crobach 

coefficients  

Gratitude 6 0,743 

 

3.2.2 Rosenberg Self-Esteem Scale 
 

Rosenberg self-esteem scale (RSES) [32] is a 

unidimensional measuring tool that has 10 questions that 

have been adapted into Indonesian so that it has 20 

questions with a 5 point Likert scale. RSES is used to 

measure the overall level of individual self-esteem, the 

validity of the measuring instrument using the 

Kolmogorov-Smirnov obtained alpha's Cronbach value = 

0.950 (Table 2). The results of the reliability test showed 

that no items were corrected — the total correlation score 

was below 0.2, so no items were deleted.  

 

Table 2 Alpha Cronbach RSES 

RSES Number of items Alpha’s Crobach 

coefficients  

Self-esteem 20 0,950 

 

 

4. FINDINGS AND DISCUSSIONS 
 

Data were enterd into SPSS for analysis, descriptive 

statistics were used in the current study to found that 170 

participants who endorsed a history of psychological 

neglect, 78,8% are females and 22,2% are males, majority 

are aged 21 (35,9%), are students (50%), lived in Jakarta 

(31,2%), majority are high school graduates (47,1%), 

mostly lived with immediate family (69,4%), majority 

have 3 to 4 close friends (35,3%), and 71,8% did not have 

non-academic achievements. 

The description of the participant gratitude (Tabel 3) in 

this study is M = 5.261, means that participant has a high 

gratitude in their self. The description of the participant 

self esteem (Tabel 4) is M = 3.092, means that participant 

has a high self-esteem. 

 

Table 3 Descriptive mean of variable Y 

GQ-6 Hypotetical Mean  Empirical Mean   

Gratitude 4.00 5.261 

 

Table 4 Descriptive mean of variable X 

RSES Hypotetical Mean  Empirical Mean   

Self-esteem 3.00 3.092 

 

Using the linear regression analysis for testing the 

hypothesis of this research, found that gratitude affected 

self-esteem (t= 10.425, p= 0.000), wirh R2 =  0.393. these 

result means that the self-esteem has a role as a predictor 

of the gratitude in amount of 39.3% (Table 5). 

 

Table 5 Linear Regression 

R .627     

R Square .393     

Adjusted 

R2 

.389     

Std. Error .74097     

      

 Sum of 

square 

df Mean 

square 

F Sig. 

Regression 59.696 1 56.696 108.726 0.000b 

Residual  92.239 168 .549   

Total 151.935 169    

Note: a. Dependent Variable: Gratitude; b. Predictors: 

(constant), Self-esteem 

 

More test were run to compare the current variable to 

demographic descriptive data to find the describe the 

sample.  

(1) When Kruskall wallis test was conducted to examine 

the difference on gratitude accordint to close friends 

quantity, a significant difference were found (H(2)= 

30.130, p= 0.000) among the three categories of 

participants (1 to 2 close friends (M=65.88), 3 to 4 

close friends (M= 75.21), and more than 4 close 

friends (M= 113.74)). 

(2) One-way ANOVA was run to differenciate the self-

esteem to the close friends quantity, we found that 

there is a significant difference between groups with 

p= 0.000, further analysIs with Tukey HSD shows 

that there is significant difference between 

participants with 1 to 2 close friends and participants 

with more than 4 friends (p= 0.000), and between 

participants with 3 to 4 close friends and participants 

with more than 4 friends (p= 0.033). 

(3) When Independent sample t-test was run to found the 

differenciation to other demographic data on self-

esteem and non-academic achievement, we found 

there’s a difference between groups with non-

academic achievement (M = 3.329, SD= 0.777), and 

groups without non-academic achievements (M= 

2.999, SD= 0.814). With t(168)= 2.407,  p= 0.017, 

and mean difference = 0.329. 

 

In contrast to the findings of Asif et al., [33] which stated 

that there was no significant relationship between gratitude 

and self-esteem, this study found a significant difference. 

This can be caused by differences in participant 

characteristics, sample size, and sample location. Also, it 

was found that other things that affect the value of 

gratitude besides religiosity, welfare, and prosocial 

behavior [17], namely, self-esteem which plays a role of 

39.3% in influencing the value of gratitude. 

Overall, when viewed from the empirical mean, the 

variables in this study have a high value compared to the 

hypothetical mean. In the gratitude variable, it can be 

explained that, as part of the acceptance and healing 
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gratitude process, it changes emotions from neglect to a 

positive thing so that they can be accepted and grateful for. 

This acceptance and change also change the individual's 

self-esteem attitude so that the self-esteem value in this 

study is inversely proportional to Hart et al., In Corwin 

and Keshin [31]. 

Aspects of gratitude by McCullough et al., [15] when 

viewed from prosocial behavior in this study it was found 

that there is a difference, this is supported according to Ma 

et al., [34] because, gratitude plays a role in underlying 

individual behavior in dealing with others, and by Peterson 

and Seligman [17] who describe the importance of 

gratitude in maintaining long-term relationships. 

In the self-esteem variable, prosocial behavior according 

to Voss [35] has an impact on increasing self-esteem 

values and it is explained by Zuffianò et al., [36] that 

individuals who behave in this way increase social ties and 

create an environment that is more supportive of positive 

friendships. 

Referring to Rosenberg's theory which divides self-esteem 

into two aspects, namely positive and negative 

assessments, Owen in Ervin and Stryker [21], explains that 

self-confidence plays a role in assessing self-efficacy, 

specifically in this study is a non-academic achievement. 

 

5. CONCLUSIONS 
 

From the results of the main data analysis in this study, it 

was found that there was a significant role of self-esteem 

as a predictor to the adult gratitude whom victims of 

psychological neglect in childhood.  

This study provides empirical evidence that there is a 

relationship between the self-esteem of adult individuals 

who are victims of psychological neglect in childhood 

with the value of gratitude. for further research on this 

topic, we can suggest several things, including:  

(a) Explore other things that affect gratitude such as 

religiosity, pro-social behaviour, and welfare in 

individual victims of psychological neglect in 

Indonesia.  

(b) Conducting a qualitative follow-up study to 

determine other factors that influence the high value 

of gratitude and self-esteem in childhood victims of 

psychological neglect in Indonesia. 

 

The suggestion from us as the researcher to the 

practitioners in the social field is to try educate and 

conduct training on gratitude, as part of self-healing from 

the negative experiences of psychological neglect in 

childhood. To future parents, what suggest to prepare as 

well as possible to meet the child's needs, specifically 

psychologically by providing support and appreciation 

without expecting expectations beyond the child's ability, 

and helping children to be grateful for various things in 

life to have a better quality of life, by providing many 

activities. 
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