
THE ANTECEDENTS OF COFFEE
SHOP CUSTOMERS’

SATISFACTION (A CASE STUDY
ON ‘KOPI KENANGAN’ OUTLET
IN WEST JAKARTA, INDONESIA)

by Galuh Galuh

Submission date: 10-Mar-2026 12:09PM (UTC+0700)
Submission ID: 2899311210

File name: THE_ANTECEDENTS_OF_COFFEE_SHOP_CUSTOMERS_SATISFAC.pdf (411.14K)

Word count: 4034

Character count: 22204



1

1

1

1

2



1

1

1

1

4

5

6

7

9

11

12

14

15



1

1

3

4

810

13













15%
SIMILARITY INDEX

14%
INTERNET SOURCES

7%
PUBLICATIONS

6%
STUDENT PAPERS

1 9%

2 1%

3 1%

4 <1%

5 <1%

6 <1%

7 <1%

8 <1%

9 <1%

10 <1%

THE ANTECEDENTS OF COFFEE SHOP CUSTOMERS’
SATISFACTION (A CASE STUDY ON ‘KOPI KENANGAN’ OUTLET
IN WEST JAKARTA, INDONESIA)
ORIGINALITY REPORT

PRIMARY SOURCES

journal.untar.ac.id
Internet Source

Submitted to Tarumanagara University
Student Paper

www.ejournal.stiepena.ac.id
Internet Source

Siska Noviaristanti. "Contemporary Research
on Business and Management", CRC Press,
2020
Publication

Singhal, Preeti. "A Study of Customer
Satisfaction and Loyalty in Organized Retail
Stores of Gujarat.", Gujarat Technological
University
Publication

Submitted to Telkom University
Student Paper

www.coursehero.com
Internet Source

www.tandfonline.com
Internet Source

jp.feb.unsoed.ac.id
Internet Source

afdifaljournal.com
Internet Source



11 <1%

12 <1%

13 <1%

14 <1%

15 <1%

Exclude quotes On

Exclude bibliography On

Exclude matches Off

repository.untar.ac.id
Internet Source

discol.umk.edu.my
Internet Source

journal.adpebi.com
Internet Source

ugtak2024.adu.edu.tr
Internet Source

Dian Puteri Ramadhani, Indira Rachmawati,
Cahyaningsih, Nidya Dudija et al.
"Acceleration of Digital Innovation &
Technology towards Society 5.0", Routledge,
2022
Publication


