Daftar Pustaka

Adeodu, A., Maladzhi, R., Kana-Kana Katumba, M. G., & Daniyan, I. (2023). Development of
an improvement framework for warehouse processes using Lean Six Sigma (DMAIC)

approach: A case of third-party logistics (3PL) services.

Attia Hussien Gomaa. (2023). Improving supply chain management using Lean Six Sigma:
Case study.

Aryani, D., Nair, R., Hoo, D., Kee, D., Lim, D., Chandran, D., ... Desai, A. (2022). A study on
consumer behaviour: Transition from traditional shopping to online shopping during
the COVID-19 pandemic. International Journal of Applied Business and

Bakar, N. W. A., Musa, S., & Mohamad, A. H. (2020). A mini comparative study of requirements

modelling diagrams towards swimlane.

Boafo, E. D., & Richard, A. (2025). Evaluating the role of logistics in supply chain management.

Gomaa, A. H. (2025). Strategic lean leadership in Lean Six Sigma projects for manufacturing

excellence.

Hu, M. K., & Kee, D. M. H. (2022). Strategic measures and tactical interventions for COVID-
19 impact relief on SMEs. In N. Baporikar (Ed.), Handbook of Research on Strategies
and Interventions to Mitigate COVID-19 Impact on SMEs (pp. 522-541). IGI Global.
https://doi.org/10.4018/978-1-7998-7436-2

Jet.co.id.

Leanoutsidethebox.com. (2024).

Liem, G. S., Leong, J. W, Lee, S. J., Lee, W. K., & Lee, Z. Q. (2022). Factors affecting

customer satisfaction at J&T Express in Malaysia.

Luis, L. F. (2024). Lean Six Sigma.

34


https://doi.org/10.4018/978-1-7998-7436-2

Phing, S., Wei, N., Cia, S., Jeng, Y., & Qonitah, S. (2022). The impact of Covid-19 pandemic
on consumer behavior: J&T Express courier services in Malaysia and Indonesia. Asia

Pacific Journal of Management and Education (APJME), 5(1), 65-78.
https://doi.org/10.32535/apjme.v4i3.1428

Sanusi, S., Ahmad Bareduan, S., & Abdul Hamid, L. (2023). Validity and reliability tests to
determine critical indicators for coconut supply chain sustainability.

Sharma, S. (2022). Data collection plan for Six Sigma: How to create one?

Tang, R., Tan, Y., Tan, Z.,, Tan, Y., Almawad, G., & Alosaimi, A. (2022). A study of courier
service quality and customer satisfaction. International Journal of Applied Business and

International Management, 7(1), 137-150. https://doi.org/10.32535/ijabim.v6i3.1446

35


https://doi.org/10.32535/apjme.v4i3.1428

	KESIMPULAN DAN SARAN
	Daftar Pustaka


