DAFTAR ISI

LEMBAR PERSETUJUAN TESIS ..ottt il
SURAT PERNYATAAN ..ottt ettt ettt sae st esse st eneeneeneesens il
PENGESAHAN TUGAS AKHIR.......ccuiiiiiieeeeeeee et v
KATA PENGANTAR ...ttt v
ABSTRACT ...ttt ettt ettt et et e st e st et e et e s teesessesensensenseneeneeneeseneas vii
DAFTAR IST ..ttt e st e e viii
DAFTAR TABEL ..ottt ettt ettt s et saestesbessebessensensensns xi
DAFTAR GAMBAR ...ttt ettt st ae s st eneeneeseenes Xii
DAFTAR LAMPIRAN ...ttt ettt sttt xiii
BAB T PENDAHULUAN L.....ooiiiieiiinietrietei ettt ettt eseesessessesbassansesensenes 1
1.1 Latar BelaKang ........cccocieiiiiiiiiieieceeete ettt ettt ettt et se e s enee 1
1.2 Identifikasi Masalah..........ccoooiiiiiniiiiiniiiic e 4
1.3 RUANEZ LINGKUP...utiiiiiiiiiiicie ettt ettt ev e e e ete e aeeesae e 5
1.4 Rumusan Masalah..........ccccooiiiiiiiiiiii e 6
1.5  Tujuan dan Manfaat Penelitian ...........c.ccecevirieniinieninieiesectee e 7
1.6 Kerangka PenuliSan .........c.ccceiciieeiieiieiiiieiieiieeeeee et ettt sive e enveereeseee e ens 8
BAB II TELAAH KEPUSTAKAAN ..ottt 10
2.1 TEOTT DIBSAL.....iiiiiiiiieiieiirieet sttt ettt 10
2.2 DefiniSi Variabel........cooiiiiiiiiiiieiiee ettt 11
2.2.1 Definisi dan Dimensi Career Growth Opportunities...............cceevuerevescuessreenenenens 11
2.2.2 Definisi dan Dimensi Work Life Balance ...............cccoovcevoencenencncnecencenenenens 12
2.2.3 Definisi dan Dimensi Occupational Stress ..........ccweeeeevesieesceeecreeseeseeseesveenses 14
2.2.4 Definisi dan Dimensi Organizational COMMItMENt ............cccccueecveecveecunesreennennns 15
2.2.5 Definisi dan Dimensi Turnover INtention ...............cceueeeeeeeeeeeneeeeneeneeeeseeeeens 17



2.2.6 Kaitan Antar Variabel ...........ooooviiiiiiiiiiiiiiiieeeceeeeeee e 18

2.2.6.1 Career growth opportunities terhadap turnover intention ............................ 18
2.2.6.2 Work life balance terhadap turnover intention ................cccecoveevveevveecvveeneennen. 20
2.2.6.3 Occupational stress terhadap turnover intention.................coeevveevveecveeernenn 21
2.2.6.4 Organizational commitment terhadap turnover intention ................ccccuv.n.... 22

2.2.6.5 Career growth opportunities, organizational commitment terhadap turnover
intention 22
2.2.6.6 Work life balance, organizational commitment terhadap turnover intention 23

2.2.6.7 Occupational stress, organizational commitment terhadap turnover Intention

24

2.3 Penelitian Terdahult .........ccccoiiiiiniiiiii e 25
2.4 Kerangka Pemikiran..........cccocieiieriieriiiiiieiieeieeie ettt 34
2.5  Hipotesis Penelitian .........cccccieeiieiiiiiieiiiieiieieesiee et ettt seeeveeveeteeseaeseveennes 34
BAB III METODOLOGI PENELITIAN ......ootiiiieeeeceiceieee e 36
3.1  Jenis dan Periode Penelitian.........c..coccevirieniniiiiininiininccecccieeece e 36
3.2 Sumber dan Pengumpulan Data............cccccvveviieiiiiiiiciieiieieceeeee e 36
3.3 Populasi dan Sampel Penelitian ............ccoecveiieriinieeiiieeeiesieee e 36
3.4  Variabel Penelitian dan Operasionalisasi Variabel...........cccccocevininiininicnencenn 37
3.4.1 Variabel Penelitian ........ccccoiviiiiiiiiiiniiiiniiieierececcesieeese e 37

3.5  Metode Analisis Data........ccccoiuiiiiiiiiiiiiee e 41
3.5.1 Pengolahan Data ........ccceveeriiiiieiieiiecie ettt et nreas 41
3.5.2 Model Pengukuran atau outer model ................cccceouecevceniininiiniineneneeeeneneaes 41
3.5.3 Model Struktural atau inner model ...............ccooeiiioiiiiiciiniiiiiieieeeee e 44
BAB IV HASIL PENELITIAN DAN PEMBAHASAN .....coooiiiiiiiieeeeeeeeeeee 46
4.1 Profil RESPONAEN......ccuviiiiieiiiiiciee ettt 46
4.2 Hasil Analisis Data ........ccoceeiiiiiiiiiiiieee et 49
4.3 Pembahasan..........coceoieiiiiiiiiini ettt 65
BAB V KESIMPULAN DAN SARAN .....ooiiitiietereetesttete ettt 82

X



5.1

52



