DAFTAR PUSTAKA

Ahmed, S., Kehyayan, V., Abdou, M., & Bougmiza, 1. (2023). Prevalence and
determinants of health literacy among the adult population of Qatar. Frontiers in
Public Health, 11, Article 1278614.

https://doi.org/10.3389/fpubh.2023.1278614

Al-Jabi, S W., Dalu, A.A., Koni, A.A., Khdour, M.R., Taha, A.A., Amer, R., Zyoud.
Al-Jabi, S. W., Dalu, A. A., Koni, A. A., Khdour, M. R., Taha, A. A., Amer, R.,
& Zyoud, S. H. (2022). The relationship between self-efficacy and treatment
satisfaction among patients with anticoagulant therapy: A cross-sectional study
from a developing country. Thrombosis Journal, 20(15).

https://doi.org/10.1186/s12959-022-00374-2

Alizadeh, M., Azizi, N., Mahdavi, S., & Baghlani, F. (2025). Unveiling the shadows:
Obstacles, consequences, and challenges of information opacity in healthcare
systems. Philosophy, Ethics, and Humanities in Medicine, 20(1).

https://doi.org/10.1186/s13010-025-00170-6

Alshaikhi, S. A., Alfaqih, F. H., Alrashdi, A. K., Alamri, F. A., Alzubaidi, A. S.,
Alnashri, A. L., ... Ghazy, R. M. (2025). Assessment of self-efficacy, quality of
life, and well-being of patients with diabetes mellitus in Alqunfudah, Saudi

Arabia. BMC Endocrine Disorders, 25(1). https://doi.org/10.1186/s12902-025-

01894-4

Arman, R. (2023). Pengaruh kualitas pelayanan dan kepuasan pasien terhadap
loyalitas pasien di Rumah Sakit Khusus Daerah Provinsi Sulawesi Selatan [ Tesis
magister]. Universitas Hasanuddin.

https://repository.unhas.ac.id/id/eprint/29755



https://doi.org/10.3389/fpubh.2023.1278614
https://doi.org/10.1186/s12959-022-00374-2
https://doi.org/10.1186/s13010-025-00170-6
https://doi.org/10.1186/s12902-025-01894-4
https://doi.org/10.1186/s12902-025-01894-4
https://repository.unhas.ac.id/id/eprint/29755

Aryanti, R. (n.d.). Gambaran dimensi kepuasan pasien berdasarkan importance
performance analysis (IPA) di instalasi rawat jalan RSUP Dr. Wahidin
Sudirohusodo Makassar.

Aseela, S., Santhi, S., Anish, T. S., & Shriraam, M. (2024). Diabetes self-efficacy on
glycemic control and well-being of patients with type 2 diabetes mellitus.

Cureus, 16(7), €64005. https://doi.org/10.7759/cureus.64005

Bandura, A. (1997). Self-efficacy: The exercise of control. W. H. Freeman.
Baltimore. (2021). Hospital consumer assessment of healthcare providers and

systems. Centers for Medicare & Medicaid Services. https://hcahpsonline.org/en/

Caston, S., Greenfield, B., Piemonte, N., & Jensen, G. (2024). Turning toward
suffering: Rethinking the patient—clinician relationship in physical therapy
practice.  Physiotherapy  Theory and  Practice, 40, 2630-2640.

https://doi.org/10.1080/09593985.2023.2272844

Cui, J., Du, J., Zhang, N., & Liang, Z. (2025). National patient satisfaction survey as
a predictor for quality of care and quality improvement. Patient Preference and

Adherence, 19, 193-206. https://doi.org/10.2147/PPA.S496684

Darvishpour, A., Ghanaei, R. M., & Mansouri, F. (2022). The relationship between
health literacy, self-efficacy, and self-care behaviors in older adults with
hypertension.  Health  Literacy = Research  and  Practice,  6(4).

https://doi.org/10.3928/24748307-20221013-01

Demirtas, 1., Yiiceler, A., & Yagc1 Ozen, M. (2024). Saglik okuryazarlig1 ve algilanan
hizmet kalitesi arasindaki iliski: Bir 6zel hastane 6rnegi. Sustainable Welfare,

2(2), 62-73.


https://doi.org/10.7759/cureus.64005
https://hcahpsonline.org/en/
https://doi.org/10.1080/09593985.2023.2272844
https://doi.org/10.2147/PPA.S496684
https://doi.org/10.3928/24748307-20221013-01

Dinh, T. T. H., & Bonner, A. (2023). Exploring the relationships between health
literacy, social support, self-efficacy and self-management. BMC Health

Services Research, 23, Article 923. https://doi.org/10.1186/s12913-023-09907-

5

Driever, E. M., Stiggelbout, A. M., & Brand, P. L. (2022). Patients’ preferred and
perceived decision-making roles. Patient Education and Counseling, 105(8).

https://doi.org/10.1016/.pec.2022.03.025

Durmus, V. (2021). Differences in health literacy level of patients from public and
private hospitals. Public Health, 200, 77-83.

https://doi.org/10.1016/1.puhe.2021.09.016

Ebidor, L.-L., & Ikhide, 1. (2024). Literature review in scientific research: An
overview. FEast African Journal of Education Studies, 7(2), 211-218.

https://doi.org/10.37284/eajes.7.2.1909

Elwyn, G., Durand, M. A., Song, J., Aarts, J., Barr, P. J., Berger, Z., & van der
Weijden, T. (2021). A three-talk model for shared decision making. Patient
Education and Counseling, 104(8), 1935-1941.

Eman, et al. (2024). The Effect of Patients’ Empowerment on Satisfaction of Diabetic
Patients Attending Primary Care Clinics. Journal of Family and Community

Medicine, 31(3), 206-213. https://doi.org/10.4103/jfcm.jfcm 332 23

Endeshaw, B. (2021). Healthcare service quality measurement models: A review.

Journal of Health Research. https://doi.org/10.1108/JHR-07-2019-0152

Firmansyah, Y., Ernawati, Gosal, D., Haryanto, I., & Hendsun. (2021). Contamination
in COVID-19 samples: The elaboration between medical and legal impact.
International  Journal of Advances in  Medicine, 8(10), 1611.

https://doi.org/10.18203/2349-3933.1jam20213720



https://doi.org/10.1186/s12913-023-09907-5
https://doi.org/10.1186/s12913-023-09907-5
https://doi.org/10.1016/j.pec.2022.03.025
https://doi.org/10.1016/j.puhe.2021.09.016
https://doi.org/10.37284/eajes.7.2.1909
https://doi.org/10.4103/jfcm.jfcm_332_23
https://doi.org/10.1108/JHR-07-2019-0152
https://doi.org/10.18203/2349-3933.ijam20213720

Galletta, M., Piazza, M. F., Meloni, S. L., Chessa, E., Piras, I., Ametz, J. E., & D’Aloja,
E. (2022). Patient involvement in shared decision making: Do patients rate
physicians and nurses differently? International Journal of Environmental
Research and Public Health, 19(21), Article 14229.

https://doi.org/10.3390/ijerph 192114229

Gavurova, B., Dvorsky, J., & Popesko, B. (2021). Patient satisfaction determinants of
inpatient healthcare. International Journal of Environmental Research and

Public Health, 18(21), Article 11337. https://doi.org/10.3390/ijerph182111337

Ghozali, 1. (2021). Partial least squares: Konsep, teknik, dan aplikasi menggunakan
program SmartPLS 3.2.9 untuk penelitian empiris (3rd ed.). Badan Penerbit
Universitas Diponegoro.

Hair, J. F., Black, W. C., Babin, B. J., & Anderson, R. E. (2019). Multivariate data
analysis (7th ed.). Cengage Learning.

Hawkins, M., Gill, S. D., Batterham, R., Elsworth, G. R., & Osborne, R. H. (2017).
The health literacy questionnaire (HLQ) at the patient—clinician interface. BMC

Health Services Research, 17(1). https://doi.org/10.1186/s12913-017-2254-8

Hendsun. (2022). Anteseden dari overall rating of hospital dan trust terhadap
willingness to recommend pada rumah sakit umum daerah Bangka Tengah
[Disertasi]. Universitas Pelita Harapan.

http://repository.uph.edu/id/eprint/48571

Hickmann, E., Richter, P., & Schlieter, H. (2022). All together now: Patient
engagement, patient empowerment, and associated terms. BMC Health Services

Research, 22, 1116. https://doi.org/10.1186/s12913-022-08501-5

Hurst, C., Rakkapao, N., Malacova, E., Mongkolsomlit, S., Pongsachaereonnont, P.,

Rangsin, R., Promsiripaiboon, Y., & Hartel, G. (2022). Psychometric properties


https://doi.org/10.3390/ijerph192114229
https://doi.org/10.3390/ijerph182111337
https://doi.org/10.1186/s12913-017-2254-8
http://repository.uph.edu/id/eprint/48571
https://doi.org/10.1186/s12913-022-08501-5

of  the general self-efficacy scale. PeerJ, 10, e13398.

https://doi.org/10.7717/peerj.13398

Isyoto, L. I. (2020). Pengaruh kualitas pelayanan di era BPJS terhadap kepuasan pasien
rawat jalan pada poliklinik mata RS Bhayangkara Semarang. Jurnal Ilmiah

Manajemen Ubhara, 2(1). https://doi.org/10.31599/jmu.v2i1.715

Kementerian Kesehatan Republik Indonesia. (2021). Peraturan Pemerintah Republik

Indonesia Nomor 47 Tahun 2021. Jakarta.

Kementerian Kesehatan Republik Indonesia. (2024). Profil kesehatan Indonesia 2023.

https://www .kemkes.go.1d

Kim, S. H., Choe, Y. H., & Kim, D. H. (2024). Patient empowerment in cancer care:
A scoping review. Cancer Nursing, 47(6), 471-483.

https://doi.org/10.1097/NCC.0000000000001228

Kock, N., & Hadaya, P. (2018). Minimum sample size estimation in PLS-SEM.

Information Systems Journal, 28(1), 227-261. https://doi.org/10.1111/is].12131

Kuosmanen, L., Hupli, M., Ahtiluoto, S., & Haavisto, E. (2021). Patient participation
in shared decision-making in palliative care. Journal of Clinical Nursing, 30(23—

24), 3415-3428. https://doi.org/10.1111/jocn.15866

Li, C., Xu, J., & Zhou, H. (2022). The mediating role of self-efficacy between health
literacy and health outcomes. BMC Public Health, 22(1), 1456.

https://doi.org/10.1186/s12889-022-14560-9

Lo, S. H. S., Chau, J. P. C., Lam, S. K. Y., Saran, R., Choi, K. C., Zhao, J., &
Thompson, D. R. (2022). Association between participation self-efficacy and
participation in  stroke survivors. BMC  Neurology, 22, 36l1.

https://doi.org/10.1186/s12883-022-02883-z



https://doi.org/10.7717/peerj.13398
https://doi.org/10.31599/jmu.v2i1.715
https://www.kemkes.go.id/
https://doi.org/10.1097/NCC.0000000000001228
https://doi.org/10.1111/isj.12131
https://doi.org/10.1111/jocn.15866
https://doi.org/10.1186/s12889-022-14560-9
https://doi.org/10.1186/s12883-022-02883-z

Longtin, Y., Sax, H., Leape, L. L., Sheridan, S. E., Donaldson, L., & Pittet, D. (2010).
Patient participation: Current knowledge and applicability. Mayo Clinic

Proceedings, 85(1), 53—62. https://doi.org/10.4065/mcp.2009.0248

Marshall, G. N., & Hays, R. D. (1994). The patient satisfaction questionnaire short
form (PSQ-18). RAND Corporation.

Muscat, D. M., Cvejic, E., Smith, J., Thompson, R., Chang, E., Tracy, M., Zadro, J.,
Linder, R., & McCaffery, K. (2025). Equity in choosing wisely and beyond. BMJ

Quality & Safety, 34(4). https://doi.org/10.1136/bmjqs-2024-017411

Muscat, D. M., Shepherd, H. L., Nutbeam, D., Trevena, L., & McCaftery, K. (2020).
Health literacy and shared decision-making. Journal of General Internal

Medicine, 36(2), 521-524. https://doi.org/10.1007/s11606-020-05912-0

Nur, F. A., Istigomah, S., & Lahdji, S. (2024). The effect of self-efficacy on daily living
activities.  South  East Asia  Nursing Research, 6(4), 169-174.

https://doi.ore/10.26714/seanr.6.4.2024.169-174

Ogston, S. A. (1991). Review of adequacy of sample size in health studies. Biometrics,

47(1), 347-348. https://doi.org/10.2307/2532527

Orsal, O., Duru, P., Orsal, O., Tirpan, K., & Culhaci, A. (2019). Health awareness,
health literacy, and patient satisfaction. Patient Education and Counseling,

102(2), 376-382. https://doi.org/10.1016/].pec.2018.09.006

Parichat, O. A., Katekaew, S., Sorawit, B., Nisarat, A., & Prakaipetch, W. (2023).
Health literacy and self-efficacy among older adults with diabetes. BMC

Geriatrics, 23(1). https://doi.org/10.1186/s12877-023-04010-0



https://doi.org/10.4065/mcp.2009.0248
https://doi.org/10.1136/bmjqs-2024-017411
https://doi.org/10.1007/s11606-020-05912-0
https://doi.org/10.26714/seanr.6.4.2024.169-174
https://doi.org/10.2307/2532527
https://doi.org/10.1016/j.pec.2018.09.006
https://doi.org/10.1186/s12877-023-04010-0

Papp-Zipernovszky, O., Horvath, M.D., Schulz, P.J., Csabai, M. (2021). “Generation
Gaps in Digital Health Literacy and Their Impact on Health Information Seeking

Behavior and Health Empowerment in Hungary.” Frontiers in Public Health,

vol. 9, 13 May 2021, www.ncbi.nlm.nih.gov/pmc/articles/PMC8158579/,

https://doi.org/10.3389/fpubh.2021.635943

Pel-Littel, R. E., Buurman, B. M., Minkman, M. M., Reimer, W. J. M. S., Twisk, J.
W.R., & Weert, J. C. M. V. (2024). The influence of health literacy, anxiety and
education on shared decision making and decisional conflict in older adults.
Patient Education and Counseling, 124, Article 108274.

https://doi.org/10.1016/i.pec.2024.108274

Petunjuk Praktikum Smart-PLS 1: Bagian I — Konsep Dasar PLS [PDF]. (n.d.).
Universitas Muhammadiyah Yogyakarta.

https://repository.umy.ac.id/bitstream/handle/123456789/2639

Pratitah, D. (2013). Tinjauan pelaksanaan prosedur informed consent pasien bedah
ortopedi di RS Bhayangkara Semarang pada tahun 2013. https://text-
id.123dok.com

Rani, T. B., Ganggi, R. I. P., & Murni, M. (2023). Analisis determinan literasi terkait
vaksinasi COVID-19 pada ibu di daerah pesisir Kota Semarang. Media
Kesehatan Masyarakat Indonesia, 22(2), 94-99.

Roesel, 1., Froehlich, D., Joos, S., Valentini, J., Mauch, H., & Martus, P. (2024). The
patient activation measure-13 (PAM-13) in an oncology patient population.

Health and Quality of Life Outcomes, 22, 39. https://doi.org/10.1186/s12955-

024-02255-w


http://www.ncbi.nlm.nih.gov/pmc/articles/PMC8158579/
https://doi.org/10.3389/fpubh.2021.635943
https://doi.org/10.1016/j.pec.2024.108274
https://repository.umy.ac.id/bitstream/handle/123456789/2639
https://text-id.123dok.com/
https://text-id.123dok.com/
https://doi.org/10.1186/s12955-024-02255-w
https://doi.org/10.1186/s12955-024-02255-w

Rusu, C., Popescu, A., & Gheorghe, C. (2022). Self-efficacy in chronic disease
management and its impact on patient satisfaction. Annals of the Romanian
Society for Cell Biology, 26(3), 3456-3465.

Salomon, L. L., Saryatmo, M. A., & Meliana, S. (2015). Pengaruh dimensi kualitas
terhadap kepuasan pelanggan Dunia Fantasi PT PJA.

Salsabila, T., Purwanda, E., & Yuliaty, F. (2024). Kualitas pelayanan sebagai faktor
penentu kepuasan dan loyalitas pasien di rumah sakit. EKOMA: Jurnal Ekonomi,
Manajemen, Akuntansi, 4, 1105-1120.

https://doi.org/10.56799/ekoma.v411.5359

Sakti, D. H., Firdaus, A. T., Utami, T. P., Jati, K. D. P., Mahayana, 1. T., Wardhana,
F. S., & Handayani, N. (2022). Patients’ satisfaction with ophthalmology clinic
services in a public teaching hospital. Patient Preference and Adherence, 16,

723-735. https://doi.org/10.2147/PPA.S347394

Schunk, D. H., & DiBenedetto, M. K. (2021). Self-efficacy and human motivation.
Advances in Motivation Science, 8, 153-179.

https://doi.org/10.1016/bs.adms.2020.10.001

Schwarzer, R., & Jerusalem, M. (1995). Generalized self-efficacy scale. In J. Weinman
et al. (Eds.), Measures in health psychology (pp. 35-37). NFER-NELSON.
Shimizu, Y. (2020). Hospitals. World Health Organization.

https://www.who.int/health-topics/hospitals

Stepanian, N., Larsen, M. H., Mendelsohn, J. B., Mariussen, K. L., & Heggdal, K.
(2023). Empowerment interventions designed for persons living with chronic
disease. BMC Health Services Research, 23, 911.

https://doi.org/10.1186/s12913-023-09895-6



https://doi.org/10.56799/ekoma.v4i1.5359
https://doi.org/10.2147/PPA.S347394
https://doi.org/10.1016/bs.adms.2020.10.001
https://www.who.int/health-topics/hospitals
https://doi.org/10.1186/s12913-023-09895-6

Syafruddin, S. (2022). Pengaruh pemberdayaan pasien terhadap kepuasan pasien.
Jurnal llmu Manajemen Universitas Bhayangkara Jakarta Raya, 8(1), 56—65.

Tang, J., Jia, J., Gao, Y., Yu, W. X, Meng, Z. N., Zhu, H., & Huang, X. H. (2025).
The influence of patient self-efficacy on value co-creation behavior. BMC Public

Health, 25, 1699. https://doi.org/10.1186/s12889-025-22917-8

Thomas, E. C., David, S. B., Treichler, E., Roth, S., Dixon, L. B., Salzer, M., & Ilani,
Y. Z. (2021). A systematic review of shared decision-making interventions.

Psychiatric Services, 72(11). https://doi.org/10.1176/appi.ps.202000429

Ursula, F. B., & Saryatmo, M. A. (2024). Pengaruh reliability, responsiveness,
empathy, assurance, dan tangibility terhadap kualitas pelayanan RSUD K.R.M.T
Wongsonegoro. Jurnal Manajemen Bisnis dan Kewirausahaan, 8(1), 138—149.

Usman Ghani Farooqi, F. A. K., Igbal, J., Javed, S., Akhtar, S., & Malik, M. J. (2022).
A relationship among health literacy and patient satisfaction. Annals of the
Romanian Society for Cell Biology, 25(6), 21392-21397.

Varela, A. J., Gallamore, M. J., Hansen, N. R., & Martin, D. C. (2025). Patient
empowerment: A critical evaluation. Frontiers in Psychology, 15.

https://doi.org/10.3389/fpsye.2024.1473345

Vitta Tjiptabudi, & Antonio, F. (2025). Diabetes treatment satisfaction on hospital
outcome through patient empowerment. Jurnal Kesehatan Masyarakat, 20(3),

534-543. https://doi.org/10.15294/kemas.v2013.12425

Vollbrecht, H., Arora, V., Otero, S., Carey, K., Meltzer, D., & Press, V. G. (2020).
Beyond health literacy. Journal of Medical Internet Research, 22(6).

https://doi.org/10.2196/17519



https://doi.org/10.1186/s12889-025-22917-8
https://doi.org/10.1176/appi.ps.202000429
https://doi.org/10.3389/fpsyg.2024.1473345
https://doi.org/10.15294/kemas.v20i3.12425
https://doi.org/10.2196/17519

Wardani, F. D., Dewi, D. K., Jannah, M., Khoirunnisa, R. N., & Saphira, H. V. (2025).
Adaptation and validation of general self-efficacy scale. International Journal of
Recent Educational Research, 6(2), 333-346.

Wayment, A., Wong, C., Byers, S., Eley, R., Boyde, M., & Ostini, R. (2020). Beyond
access block. Ochsner Journal, 20(2), 161-169.

https://doi.org/10.31486/t01.19.0047

World Health Organization. (1998). WHO guidelines on hand hygiene in health care.
World Health Organization.

World Health Organization. (2024). Health literacy. https://www.who.int/news-

room/fact-sheets/detail/health-literacy

Wang, H., Jia, J., Fan, Y., Chen, H., Lou, Y., Wang, X., & Huang, X. (2024). Impact
of inpatient self-efficacy and trust in physicians. Frontiers in Psychology, 15,

Article 1364319. https://doi.org/10.3389/fpsye.2024.1364319

Wening Putri Susanti, & Devi Nurmalia. (2021). Faktor-faktor yang mempengaruhi
partisipasi pasien. Holistic Nursing and Health Science, 4(1), 62-73.

https://doi.org/10.14710/hnhs.4.1.2021.62-73

Yan, M., Zhi, M. J., Xu, Y., Hu, L. L., & Liu, Y. L. (2022). Inpatient satisfaction with
nursing care. International Journal of Environmental Research and Public
Health, 19(24), Article 16523.

Yarsasi, S., Tahyudin, 1., & Hariguna, T. (2025). Analisis validitas dan reliabilitas
kuesioner dengan PLS-SEM. Jurnal Pendidikan dan Teknologi Indonesia, 5(7),

1905-1913. https://doi.org/10.52436/1.jpti.885

Yeh, M. Y., Wu, S. C., & Tung, T. H. (2018). Patient education, empowerment and
satisfaction. Applied Nursing Research, 39, 11-17.

https://doi.org/10.1016/j.apnr.2017.10.008



https://doi.org/10.31486/toj.19.0047
https://www.who.int/news-room/fact-sheets/detail/health-literacy
https://www.who.int/news-room/fact-sheets/detail/health-literacy
https://doi.org/10.3389/fpsyg.2024.1364319
https://doi.org/10.14710/hnhs.4.1.2021.62-73
https://doi.org/10.52436/1.jpti.885
https://doi.org/10.1016/j.apnr.2017.10.008

Yiicel, E., & Arsan, B. (2020). The relationship between health literacy and patient
satisfaction.

Yuli Rahmawati, F., Halum Husna, F., & Prasetyo, R. A. B. (2024). General self-
efficacy scale analysis. International Conference of Humanities and Social
Science, 906-909.

Zareban, 1., Araban, M., Rohani, M. R., Karimy, M., Zamani-Alavijeh, F., Babanejad,
M., & Stein, L. A. R. (2022). High blood pressure self-care among hypertensive
patients. Journal of  Human Hypertension, 36, 445-452.

https://doi.org/10.1038/541371-020-00429-9

Zhang, X., Zhan, Y., & Liu, J. (2018). Psychometric testing of the cardiac self-efficacy

scale. Health and Quality of Life Outcomes, 16, 43. https://doi.org/10.1186/s12955-

018-0872-4
Zhao, Y., Zhang, J., & Chen, X. (2021). Effect of health education on self-efficacy.
Patient Education and Counseling, 104(3), 567-573.

https://doi.org/10.1016/j.pec.2020.09.021

Zrubka, Z., Vékas, P., Németh, P., et al. (2022). Validation of the PAM-13 instrument in
the Hungarian general population. European Journal of Health Economics, 23,

1341-1355. https://doi.org/10.1007/s10198-022-01434-0



https://doi.org/10.1038/s41371-020-00429-9
https://doi.org/10.1186/s12955-018-0872-4
https://doi.org/10.1186/s12955-018-0872-4
https://doi.org/10.1016/j.pec.2020.09.021
https://doi.org/10.1007/s10198-022-01434-0

	DAFTAR PUSTAKA

