
Abdelhafiz, I. M., Alloubani, A. M. D., Almatari, M., Ebrahim, M., El, A., Hanan, D., 

Mohammad, A. M. Y., Babkeir, R. A., Hassan, W. B., Alghamdi, M. G., Topp, R., 

AlYami, M. S., Alotaibi, J., Paliadelis, P. S., Valenzuela, F. R., Asiri, S. A., Rohrer, W. 

W., Al-Surimi, K., Da’ar, O. O., … Clark, M. (2016). The nursing profession in Saudi 

Arabia: an overviewi nr_890 304..311. Journal of Nursing Management, 24(1), 314. 

http://bmchealthservres.biomedcentral.com/articles/10.1186/1472-6963-12- 

314%0Ahttp://dx.doi.org/10.1186/s12912-016-0161-7 

Aiken, L. H., Clarke, S. P., Sloane, D. M., Sochalski, J., & Silber, J. H. (2002a). Dotación 

de personal de enfermería hospitalaria y mortalidad de los pacientes, agotamiento de las 

enfermeras e insatisfacción laboral. Journal of the American Medical Association, 

288(16), 1987–1993. 

Aiken, L. H., Clarke, S. P., Sloane, D. M., Sochalski, J., & Silber, J. H. (2002b). Hospital 

nurse staffing and patient mortality, nurse burnout, and job dissatisfaction. Journal of 

the American Medical Association, 288(16), 1987–1993. 

https://doi.org/10.1001/jama.288.16.1987 

Azhar, L., Harahap, P., & Lestari, R. I. (2023). Pengaruh karakteristik individu, beban kerja 

dan stres kerja terhadap kinerja pegawai yang dimediasi kepuasan kerja. Jurnal Riset 

Ekonomi Dan Bisnis, 16(1), 1. https://doi.org/10.26623/jreb.v16i1.6395 

Bacon, D. R., Sauer, P. L., & Young, M. (1995). Composite Reliability in Structural 

Equations Modeling. Educational and Psychological Measurement, 55(3), 394–406. 

https://doi.org/10.1177/0013164495055003003 

Bartolo, J. D., De Guzman, L. C. A., & Mendoza, M. G. (2022). THE EFFECT OF 

TEAMWORK ON JOB SATISFACTION AMONG STAFF AT A TERTIARY HOSPITAL 

http://bmchealthservres.biomedcentral.com/articles/10.1186/1472-6963-12-
http://dx.doi.org/10.1186/s12912-016-0161-7
http://dx.doi.org/10.1186/s12912-016-0161-7


IN MAKATI CITY: A LITERATURE REVIEW. 

 

Beglar, D., & Nemoto, T. (2013). Developing Likert-scale questionnaires. JALT2013 

Conference Proceedings, 1–8. 

Bisma, R., & Palupi, G. S. (2021). Analisis Kesesuaian Tugas Teknologi Pembelajaran 

Daring Terhadap Lingkungan Sosial pada Masa Pandemi Covid-19. Journal of 

Emerging Information System …, 2(2), 10–16. 

https://ejournal.unesa.ac.id/index.php/JEISBI/article/view/38979%0Ahttps://ejournal. 

unesa.ac.id/index.php/JEISBI/article/download/38979/38744 

Bragadóttir, H., Kalisch, B. J., Flygenring, B. G., & Tryggvadóttir, G. B. (2023). The 

Relationship of Nursing Teamwork and Job Satisfaction in Hospitals. SAGE Open 

Nursing, 9. https://doi.org/10.1177/23779608231175027 

Cheung, G. W., Cooper-Thomas, H. D., Lau, R. S., & Wang, L. C. (2023). Reporting 

reliability, convergent and discriminant validity with structural equation modeling: A 

review and best-practice recommendations. In Asia Pacific Journal of Management 

(Issue 0123456789). Springer US. https://doi.org/10.1007/s10490-023-09871-y 

Chicco, D., Warrens, M. J., & Jurman, G. (2021). The coefficient of determination R-squared 

is more informative than SMAPE, MAE, MAPE, MSE and RMSE in regression 

analysis evaluation. PeerJ Computer Science, 7, 1–24. https://doi.org/10.7717/PEERJ- 

CS.623 

Cohen, J. (1988). Statistical Power Analysis for the Behavioral Sciences (2nd Editio). 

 

Lawrence Erlbaum Associates. 

 

Cronbach, L. J. (1951). Coefficient alpha and the internal structure of tests. Psychometrika, 

16(3), 297–334. https://doi.org/10.1007/BF02310555 

Cummings, G. G., Tate, K., Lee, S., Wong, C. A., Paananen, T., Micaroni, S. P. M., & 



Chatterjee, G. E. (2018). Leadership styles and outcome patterns for the nursing 

workforce and work environment: A systematic review. International Journal of 

Nursing Studies, 85(April), 19–60. https://doi.org/10.1016/j.ijnurstu.2018.04.016 

Deharja, A., Rohman, N. A., & Wijayanti, R. A. (2020). Impact of Work Environment and 

Work Stressing on The Job Satisfaction of Medical Record Officers. Jurnal 

Medicoeticolegal Dan Manajemen Rumah Sakit, 9(2). 

https://doi.org/10.18196/jmmr.92123 

Dewi, S. U. (2018). Pengukuran Faktor yang Mempengaruhi Kinerja Perawat dengan 

Metode Structural Equation Model (SEM) di RS Prikasih Jakarta Selatan. Jurnal 

Persada Husada Indonesia, 5(18), 22–35. 

http://jurnal.stikesphi.ac.id/index.php/Kesehatan/article/view/171 

Diehl, E., Rieger, S., Letzel, S., Schablon, A., Nienhaus, A., Pinzon, L. C. E., & Dietz, P. 

(2021). The relationship between workload and burnout among nurses: The buffering 

role of personal, social and organisational resources. PLoS ONE, 16(1 January), 1–17. 

https://doi.org/10.1371/journal.pone.0245798 

Duffield, C., Diers, D., O’Brien-Pallas, L., Aisbett, C., Roche, M., King, M., & Aisbett, K. 

(2011). Nursing staffing, nursing workload, the work environment and patient 

outcomes. Applied Nursing Research, 24(4), 244–255. 

https://doi.org/10.1016/j.apnr.2009.12.004 

Duffield, C. M., Roche, M. A., Blay, N., & Stasa, H. (2011). Nursing unit managers, staff 

retention and the work environment. Journal of Clinical Nursing, 20(1–2), 23–33. 

https://doi.org/10.1111/j.1365-2702.2010.03478.x 

Erik WItulat Kusnadi, Muhammad Rasyid Abdillah, & Adi Rahmat. (2022). Prediktor 

http://jurnal.stikesphi.ac.id/index.php/Kesehatan/article/view/171


Kepuasan Kerja Perawat di RSUD Kabupaten Kepulauan Meranti: Sebuah Pengujian 

Goal-Setting Theory. Jurnal Daya Saing, 8(2). 

Ermakasumayanti, Hotna, S., & Mayasari, E. (2024). Hubungan antara beban kerja dengan 

kepuasan kerja perawat di RSUD Bangkinang Kabupaten Kampar Tahun 2023. 

Universitas Pahlawan Tuanku Tambusai, 8(1), 159–166. 

Fauzi, H. (2022). Pengaruh Penempatan Kerja dan Beban Kerja terhadap Prestasi Kerja. J- 

Aksi : Jurnal Akuntansi Dan Sistem Informasi, 3(2), 304–313. 

https://doi.org/10.31949/jaksi.v3i2.3002 

Ferramosca, F. M. P., De Maria, M., Ivziku, D., Raffaele, B., Lommi, M., Tolentino Diaz, 

M. Y., Montini, G., Porcelli, B., De Benedictis, A., Tartaglini, D., & Gualandi, R. 

(2023). Nurses’ Organization of Work and Its Relation to Workload in Medical Surgical 

Units: A Cross-Sectional Observational Multi-Center Study. Healthcare (Switzerland), 

11(2), 1–13. https://doi.org/10.3390/healthcare11020156 

Garrosa, E., Moreno-Jiménez, B., Rodríguez-Muñoz, A., & Rodríguez-Carvajal, R. (2011). 

Role stress and personal resources in nursing: A cross-sectional study of burnout and 

engagement. International Journal of Nursing Studies, 48(4), 479–489. 

https://doi.org/10.1016/j.ijnurstu.2010.08.004 

Gde, L., Wahyuningsih, N. S., Made Widnyani, N., Darmayanti, N. L., Teknologi, I., & Bali, 

 

K. (2022). Individual Characteristics, Workload, and Work Stress on Nurse 

Performance. Jurnal Ekonomi, 11(01), 529–536. 

http://ejournal.seaninstitute.or.id/index.php/Ekonomi 

Geisser, S. (1974). A Predictive Approach to the Random Effect Model. Biometrika, 61(1), 

101. https://doi.org/10.2307/2334290 

http://ejournal.seaninstitute.or.id/index.php/Ekonomi
https://doi.org/10.2307/2334290


Gurses, A. P., Carayon, P., & Wall, M. (2009). Impact of performance obstacles on intensive 

care nurses’ workload, perceived quality and safety of care, and quality of working life. 

Health Services Research, 44(2P1), 422–443. https://doi.org/10.1111/j.1475- 

6773.2008.00934.x 

Hair, J. F., Ringle, C. M., & Sarstedt, M. (2013). Partial Least Squares Structural Equation 

Modeling: Rigorous Applications, Better Results and Higher Acceptance. Long Range 

Planning, 46(1–2), 1–12. https://doi.org/10.1016/j.lrp.2013.01.001 

Hair, J. F., Risher, J. J., Sarstedt, M., & Ringle, C. M. (2019). The Results of PLS-SEM 

Article information. European Business Review, 31(1), 2–24. 

Hayani, W., Asfiah, N., & Robbie, R. I. (2021). Effect of Work Environment and Work 

Motivation on Employee Performance at NTB Province Hospitals. Jamanika (Jurnal 

Manajemen Bisnis   Dan Kewirausahaan), 1(4), 299–307. 

https://doi.org/10.22219/jamanika.v1i4.19410 

Hellín Gil, M. F., Ruiz Hernández, J. A., Ibáñez-López, F. J., Seva Llor, A. M., Roldán 

Valcárcel, M. D., Mikla, M., & López Montesinos, M. J. (2022). Relationship between 

Job Satisfaction and Workload of Nurses in Adult Inpatient Units. InternationalJournal 

of Environmental Research and Public Health, 19(18). 

https://doi.org/10.3390/ijerph191811701 

Henseler, J., Ringle, C. M., & Sarstedt, M. (2015). A new criterion for assessing discriminant 

validity in variance-based structural equation modeling. Journal of the Academy of 

Marketing Science, 43(1), 115–135. https://doi.org/10.1007/s11747-014-0403-8 

Herzberg, F. (1966). Work and The Nature of Man. World Publication Corporation. Hidayat, 

F., Suwandi, & Akuywen, R. (2022). Pengaruh Penempatan Kerja, Beban Kerja, 



Fasilitas Kerja da Kepemimpinan Terhadap Kinerja Pegawai Melalui Kepuasan Kerja 

Sebagai Perantara. Jurnal Ilmiah Indonesia, 2(1), 1–4. 

https://doi.org/http://dx.doi.org/10.36418/Syntax-Literate.v7i2.6231 2548-1398 

I Nyoman Swedana. (2023). The Role Of Workload And Work Motivation In Influencing 

Performance Through Job Satisfaction. Jurnal Manajemen, 27(2), 401–427. 

https://doi.org/10.24912/jm.v27i2.1309 

Ilham, M., Haris, Ir., & Riesaldi, M. (2024). Pengaruh Kompetensi Terhadap Kepuasan 

Kerja Perawat Literature Review. Vanchapo Health Science Journal, 6(1), 104–113. 

Indrian, E., Deden Mulyana, H., & Abdullah, Y. (2023). Pengaruh Burnout dan Work Life 

Balance Terhadap Kepuasan Kerja Serta Implikasinya Terhadap Kinerja (Survey Pada 

Perawat RS Prasetya Bunda di Tasikmalaya). Journal Intelektual 2023, 2(1), 27–37. 

https://ejournal.stieppi.ac.id/index.php/jin/27 

Iskera-golec, I., Folkard, S., Iskra-golec, I., & Folkard, S. (1996). Work & Stress : An 

International Journal of Work , Health & Organisations Health , well-being and burnout 

of ICU nurses on 12- and 8-h shifts Health , well-being and burnout of ICU nurses on 

12- and 8-h shifts. Work & Stress, June 2013, 37–41. 

Jaber, M. J., Al-Bashaireh, A. M., Alqudah, O. M., Khraisat, O. M., Hamdan, K. M., 

AlTmaizy, H. M., Lalithabai, D. S., & Allari, R. S. (2021). Nurses’ Views on the Use, 

Quality, and Satisfaction with Electronic Medical Record in the Outpatient Department 

at a Tertiary Hospital. The Open Nursing Journal, 15(1), 254–261. 

https://doi.org/10.2174/1874434602115010254 

Janicijevic, I., Seke, K., Djokovic, A., & Filipovic, J. (2013). Healthcare workers satisfaction 

and patient satisfaction - Where is the linkage? Hippokratia, 17(2), 157–162. 

http://dx.doi.org/10.36418/Syntax-Literate.v7i2.6231
http://dx.doi.org/10.36418/Syntax-Literate.v7i2.6231


Jedwab, R. M., Redley, B., Manias, E., Dobroff, N., & Hutchinson, A. M. (2021). How does 

implementation of an electronic medical record system impact nurses’ work motivation, 

engagement, satisfaction and well-being? A realist review protocol. BMJ Open, 11(10), 

1–6. https://doi.org/10.1136/bmjopen-2021-055847 

Joseph F. Hair, J. . G. T. M. H. C. M. R. M. S. (2021). A primer on partial least squares 

structural equation modeling (PLS-SEM). Sage Publishing. 

Kalisch, B., Lee, H., & Rochman, M. (2011). SatisfactionNursing Staff Teamowrk and Job. 

J Nurs Manag, 18(8), 938–947. https://doi.org/10.1111/j.1365- 

2834.2010.01153.x.NURSING 

Karsh, B. T., Holden, R. J., Alper, S. J., & Or, C. K. L. (2006). A human factors engineering 

paradigm for patient safety: Designing to support the performance of the healthcare 

professional. Quality and Safety in Health Care, 15(SUPPL. 1), 59–65. 

https://doi.org/10.1136/qshc.2005.015974 

Khairiyyah, Y., Febriani, F., & Yanti, B. (2020). Pengaruh Penempatan Kerja Dan Mutasi 

Terhadap Kinerja Pegawai Rumah Sakit Universitas Andalas Padang. Jurnal Menara 

Ekonomi : Penelitian Dan Kajian Ilmiah Bidang Ekonomi, 6(2), 89–98. 

https://doi.org/10.31869/me.v6i2.1847 

Kim, J., Lee, E., Kwon, H., Lee, S., & Choi, H. (2024). Effects of work environments on 

satisfaction of nurses working for integrated care system in South Korea: a multisite 

cross-sectional investigation. BMC Nursing, 23(1), 1–9. 

https://doi.org/10.1186/s12912-024-02075-9 

Kock, N. (2018). Should bootstrapping be used in pls-sem? Toward stable p-value 

calculation methods. Journal of Applied Structural Equation Modeling, 2(1), 1–12. 

https://doi.org/10.47263/JASEM.2(1)02 



Kokoroko, E., & Sanda, M. A. (2019). Effect of Workload on Job Stress of Ghanaian OPD 

Nurses: The Role of Coworker Support. Safety and Health at Work, 10(3), 341–346. 

https://doi.org/10.1016/j.shaw.2019.04.002 

Kovner, C., Brewer, C., Wu, Y. W., Cheng, Y., & Suzuki, M. (2006). Factors associated 

with work satisfaction of registered nurses. Journal of Nurse Scholarship, 38(1), 71– 

79. https://doi.org/doi: 10.1111/j.1547-5069.2006.00080.x. 

 

Kowalczuk, K., Krajewska-Kułak, E., & Sobolewski, M. (2020). Working excessively and 

burnout among nurses in the context of sick leaves. Frontiers in Psychology, 

11(February). https://doi.org/10.3389/fpsyg.2020.00285 

Krijgsheld, M., Tummers, L. G., & Scheepers, F. E. (2022). Job performance in healthcare: 

a systematic review. BMC Health Services Research, 22(1), 1–17. 

https://doi.org/10.1186/s12913-021-07357-5 

Kruse, C. S., Mileski, M., Alaytsev, V., Carol, E., & Williams, A. (2015). Adoption factors 

associated with electronic health record among longterm care facilities: A systematic 

review. BMJ Open, 5(1). https://doi.org/10.1136/bmjopen-2014-006615 

Kurniawati, F. (2023). and Work Motivation on Nurse. 21(4), 915–927. 

 

Laima, N. A., Lengkong, V. P. K., & Sendow, G. M. (2019). PENGARUH PENEMPATAN 

KERJA, BEBAN KERJA DAN KEPUASAN KERJA TERHADAP PRESTASI 

KERJA PERAWAT DI RSUD TALAUD. Jurnal EMBA, 7(3), 3728–3737. 

https://doi.org/10.31949/jaksi.v3i2.3002 

 

Laschinger, H. K. S., Finegan, J., Shamian, J., & Wilk, P. (2001). Impact of structural and 

psychological empowerment on job strain in nursing work settings: Expanding Kanter’s 

model. Journal of Nursing Administration, 31(5), 260–272. 

Leatemia, S., Banun, A., & Hasyim, H. (2023). The Impact Of Workload , Availability Of 



PPE Facilities And Organizational Support On The Work Stress Of Health Workers 

Taking Attention To Covid-19 Patients At RS Keluarga Kita. The Journal General 

Health and Pharmaceutical Sciences Research, 1(4), 115–127. 

Lu, H., Barriball, K. L., Zhang, X., & While, A. E. (2012). Job satisfaction among hospital 

nurses revisited: A systematic review. International Journal of Nursing Studies, 49(8), 

1017–1038. https://doi.org/10.1016/j.ijnurstu.2011.11.009 

Luxon, L. (2015). Infrastructure – the key to healthcare improvement. Future Healthcare 

Journal, 2(1), 4–7. https://doi.org/10.7861/futurehosp.15.002 

Magno, F., Cassia, F., & Ringle, C. M. M. (2022). A brief review of partial least squares 

structural equation modeling (PLS-SEM) use in quality management studies. TQM 

Journal. https://doi.org/10.1108/TQM-06-2022-0197 

Manik, E., & Wiarah. (2014). Kinerja Paramedis Di Rumah Sakit Cibabat Kota Cimahi. 

 

Ekonomi, Bisnis & Entrepreneurship, 8(2), 62–72. 

 

Mardiana, I., S. Hubeis, A. V., & Panjaitan, N. K. (2014). Hubungan Kepuasan Kerja dengan 

Turnover Intentions pada Perawat Rumah Sakit Dhuafa. MANAJEMEN IKM: Jurnal 

Manajemen Pengembangan Industri Kecil Menengah, 9(2), 119–130. 

https://doi.org/10.29244/mikm.9.2.119-130 

Nasurdin, A. M., Ling, T. C., & Khan, S. N. (2020). Evidence On The Links Between 

Compensation, Job Satisfaction And Task Performance. The 13th Asian Academy of 

Management International Conference 2019, 1(1), 940–947. 

https://doi.org/10.15405/epsbs.2020.10.86 

Nasution, F. A. P., Nuraeni, Y., & Nuzula, F. (2022). Penerapan Peraturan Pemerintah 



Mengenai Waktu Kerja dan Waktu Istirahat: Perspektif Jurnalis. Jurnal 

Ketenagakerjaan, 17(2), 105–120. https://doi.org/10.47198/naker.v17i2.138 

Nisa, M., Sudarno, S., & Sugito, S. (2021). Moderating Structural Equation Modeling 

Dengan Partial Least Square Pada Pemodelan Penerimaan Dan Penggunaan Dompet 

Digital Di Kota Semarang. Jurnal Gaussian, 10(1), 66–75. 

https://doi.org/10.14710/j.gauss.v10i1.30044 

Oka Suryadinatha Gorda, A. E. A. M. (2019). Analisis Faktor-Faktor Yang Mempengaruhi 

Kepuasan Kerja Dan Kinerja Tenaga Kesehatan. Jurnal Ekonomi, 24(2), 193. 

https://doi.org/10.24912/je.v24i2.573 

Paais, M. (2022). The Influence of Facilities and Motivation on Employee Productivity. 

Journal of Multidisciplinary Research, 1(4). 

https://journal.jfpublisher.com/index.php/jmrVol.1Issue.4%0Ahttps://doi.org/10.5694 

3/jmr.v1i4.204 

Purimahua, D. I., Martinaningtyas, G., Girsang, L., Astuti, W., & Pakpahan, M. (2020). The 

Relationship between Workload and Nursing Job Satisfaction in One Private Hospital 

in The West Region of Indonesia. NERS Jurnal Keperawatan, 16(2), 95. 

https://doi.org/10.25077/njk.16.2.95-102.2020 

Putri, D. L., & Hartono, B. (2018). Analisis Teori Kemampuan, Motivasi Kerja, Kepuasan 

Kerja terhadap Kinerja Perawat. Jurnal Manajemen Kesehatan Indonesia, 6(3), 195– 

203. https://doi.org/10.14710/jmki.6.3.2018.195-203 

 

Ragawanti, E., S, B. S., & Prasetya, A. (2014). Pengaruh On The Job Training dan Off The 

Job Trainig Terhadap Kinerja Karyawan (Studi pada Karyawan Tetap PR. Sejahtera 

Abadi). Jurnal Administrasi Bisnis, 8(2), 80022. 



Rizan, M., Hanoum, F. C., & Kresnamurti, A. (2022). Peran Work-Life Balance Dan Stress 

Kerja Dalam Menciptakan Kepuasan Kerja Serta Pengaruhnya Terhadap Kualitas 

Pelayanan Yang Diberikan Oleh Tenaga Kesehatan Rumah Sakit Di Karawang. JRMSI 

- Jurnal Riset Manajemen Sains Indonesia, 13(02), 306–329. 

https://doi.org/10.21009/jrmsi.013.2.08 

Sanjani, W. R., Superman, L., & Wahyulina, S. (2022). Effect of work placement and 

working conditions on work commitment and work Performance. International Jounal 

of Multicultural and Multireligious Understanding, 9(2), 679–689. 

Sari, R., Kurniati, T., & Sulaeman, S. (2022). Hubungan Pendapatan, Lingkungan, dan Status 

Kepegawaian Terhadap Kepuasan Kerja Perawat Pelaksana. Jurnal Keperawatan, 

14(September), 615–624. 

Schaufeli, W. B., & Greenglass, E. R. (2001). Introduction to special issue on burnout and 

health. Psychology & Health, 16(5), 501–510. 

https://doi.org/10.1080/08870440108405523 

Sigit S, A., Keliat, B. A., & Hariyati, R. T. S. (2011). Fungsi Pengarahan Kepala Ruang dan 

Ketua Tim Meningkatkan Kepuasan Kerja Perawat Pelaksana. Jurnal Keperawatan 

Indonesia, 14(2), 83–88. https://doi.org/10.7454/jki.v14i2.313 

Sonnentag, S., & Fritz, C. (2014). Recovery from job stress: The stressor-detachment model 

as an integrative framework. Journal of Organizational Behavior, 1(1). 

https://doi.org/10.1002/job.1924 

Stone, M. (1974). Cross‐Validatory Choice and Assessment of Statistical Predictions. 

Journal of the Royal Statistical Society: Series B (Methodological), 36(2), 111–133. 

https://doi.org/10.1111/j.2517-6161.1974.tb00994.x 

https://doi.org/10.1111/j.2517-6161.1974.tb00994.x


Stone, P. W., Mooney-Kane, C., Larson, E. L., Horan, T., Glance, L. G., Zwanziger, J., & 

Dick, A. W. (2007). Nurse working conditions and patient safety outcomes. Medical 

Care, 45(6), 571–578. https://doi.org/10.1097/MLR.0b013e3180383667 

Suryani, E., & Rambe, N. (2022). Analisis Pengaruh Beban Kerja Perawat TerhadapKualitas 

Pelayanan Keperawatan Rsud Kota Padangsidimpuan. Jurnal Mutiara Ners, 5(1), 7– 

14. https://doi.org/10.51544/jmn.v5i1.1956 

 

Suswati, E. (2021). Performance Through Work Motivation. Journal of Applied 

Management (JAM), 19(2), 394–403. 

Suwandi, F. R., Fahmy, R., Murni, D., Nelwati, N., Susanti, M., & Putri, Z. M. (2021). 

Analisis Hubungan Kualitas Kehidupan Kerja Perawat dengan Kualitas Hidup Dimasa 

Pandemi Covid-19 di Rumah Sakit Umum Daerah M. Natsir. Jurnal Ilmiah Universitas 

Batanghari Jambi, 21(3), 1065. https://doi.org/10.33087/jiubj.v21i3.1710 

Tavakol, M., & Dennick, R. (2011). Making sense of Cronbach’s alpha. International 

Journal of Medical Education, 2, 53–55. https://doi.org/10.5116/ijme.4dfb.8dfd 

Taylor, F. W. (1911). The Principles of Scientific Management. The Floating Press. 

 

Tomaszewska, K., Kowalczuk, K., Majchrowicz, B., Kłos, A., & Kalita, K. (2024). Areas of 

professional life and job satisfaction of nurses. Frontiers in Public Health, 12(April), 

1–9. https://doi.org/10.3389/fpubh.2024.1370052 

Top, M., & Gider, Ö. (2012). Nurses’ views on electronic medical records (EMR) in turkey: 

An analysis according to use, quality and user satisfaction. Journal of Medical Systems, 

36(3), 1979–1988. https://doi.org/10.1007/s10916-011-9657-6 

Ulrich, R. S., Zimring, C., Zhu, X., DuBose, J., Seo, H.-B., Choi, Y.-S., Quan, X., & Joseph, 

A. (2008). A Review of the Research Literature on Evidence-Based Healthcare Design 



( Part I ) Abstract Introduction Background. Health Environments Research & Design, 

1(3), 61–125. 

Van Bogaert, P., Kowalski, C., Weeks, S. M., Van heusden, D., & Clarke, S. P. (2013). The 

relationship between nurse practice environment, nurse work characteristics, burnout 

and job outcome and quality of nursing care: A cross-sectional survey. International 

Journal of Nursing Studies, 50(12), 1667–1677. 

https://doi.org/10.1016/j.ijnurstu.2013.05.010 

Vica, N., Nurhayati, Nurdiana, F., & Saputra, M. G. (2022). Hubungan KetersediaanFasilitas 

Kerja Perawat dengan Kepuasan Kerja Perawat di Ruang Kemuning RSUD Dr. 

Soegiri Lamongan. Johc, 3(2), 1–7. 

https://jurnal.umla.ac.id/index.php/JOHC/article/view/494/283 

 

Wali, R., Aljohani, H., Shakir, M., Jaha, A., & Alhindi, H. (2023). Job Satisfaction Among 

Nurses Working in King Abdul Aziz Medical City Primary Health Care Centers: A 

Cross-Sectional Study. Cureus, 15(1), 1–25. https://doi.org/10.7759/cureus.33672 

Wei, H., Horsley, L., Cao, Y., Haddad, L. M., Hall, K. C., Robinson, R., Powers, M., & 

Anderson, D. G. (2023). The associations among nurse work engagement, job 

satisfaction, quality of care, and intent to leave: A national survey in the United States. 

International Journal of Nursing Sciences, 10(4), 476–484. 

https://doi.org/10.1016/j.ijnss.2023.09.010 

World Health Organization. (2010). Medical devices: managing the mismatch: an outcome 

of the priority medical devices project: methodology briefing paper. WHO Publications, 

2010, 1–36. https://apps.who.int/iris/handle/10665/70491 

Yo, P. M. P., & Surya, I. B. K. (2015). PENGARUH BEBAN KERJA TERHADAP 

KEPUASAN KERJA DENGANnSTRES KERJA SEBAGAI VARIABEL MEDIASI. 



E-Jurnal Manajemen Universitas Udayana, 4(5), 1149–1165. 

 

Zahari, M., Akbar, A., & Syaifullah, S. (2023). The Influence of Motivation and 

Work Facilities on Organizational Commitment and its Impact on the Employee 

Performance at Dinas Perindustrian dan Perdagangan Provinsi Jambi. 4(6), 

1117–1125. 

 


