
i  

DAFTAR ISI 

LEMBAR PERSETUJUAN TESIS ...................................................................................... ii 

SURAT PERNYATAAN ..................................................................................................... iii 

PENGESAHAN TUGAS AKHIR ........................................................................................ iv 

KATA PENGANTAR ........................................................................................................... v 

ABSTRACT .......................................................................................................................... vii 

ABSTRAK ......................................................................................................................... viii 

DAFTAR ISI ........................................................................................................................ ix 

DAFTAR GAMBAR ............................................................................................................ xi 

DAFTAR TABEL ............................................................................................................... xii 

DAFTAR LAMPIRAN ...................................................................................................... xiv 

BAB I PENDAHULUAN ..................................................................................................... 1 

1.1 Latar Belakang Masalah ......................................................................................... 1 

1.2 Identifikasi Masalah ................................................................................................ 9 

1.3 Ruang Lingkup ....................................................................................................... 9 

1.4 Rumusan Masalah ................................................................................................... 9 

1.5 Tujuan dan Manfaat Penelitian ............................................................................. 10 

1.6 Kerangka Penulisan .............................................................................................. 12 

BAB II TELAAH KEPUSTAKAAN .................................................................................. 13 

2.1 Landasan Teori...................................................................................................... 13 

2.1.1 Kinerja Karyawan .......................................................................................... 13 

2.1.2 Kompensasi ................................................................................................... 18 

2.1.3 Lingkungan Kerja Fisik ................................................................................. 23 

2.1.4 Iklim Organisasi ............................................................................................ 27 

2.1.5 Motivasi Kerja ............................................................................................... 31 

2.2 Kaitan Antar Variabel ........................................................................................... 34 

2.2.1 Pengaruh Kompensasi terhadap Kinerja Karyawan ...................................... 34 

2.2.2 Pengaruh Lingkungan Kerja Fisik terhadap Kinerja Karyawan .................... 35 

2.2.3 Pengaruh Iklim Organisasi terhadap Kinerja Karyawan ............................... 36 

2.2.4 Pengaruh Kompensasi terhadap Motivasi Kerja ........................................... 36 

2.2.5 Pengaruh Lingkungan Kerja Fisik terhadap Motivasi Kerja ......................... 37 

2.2.6 Pengaruh Iklim Organisasi terhadap Motivasi Kerja .................................... 37 

2.2.7 Pengaruh Motivasi Kerja terhadap Kinerja Karyawan .................................. 38 



ii 

 

2.2.8 Pengaruh Kompensasi terhadap Kinerja Karyawan dengan Motivasi Kerja 

sebagai variabel mediating ........................................................................................... 38 

2.2.9 Pengaruh Lingkungan Kerja Fisik terhadap Kinerja Karyawan dengan 

Motivasi Kerja sebagai variabel mediating .................................................................. 39 

2.2.10 Pengaruh Iklim Organisasi terhadap Kinerja Karyawan dengan Motivasi Kerja 

sebagai variabel Mediating........................................................................................... 39 

2.3 Penelitian Terdahulu ............................................................................................. 40 

2.4 Kerangka Pemikiran.............................................................................................. 49 

2.5 Hipotesis Penelitian .............................................................................................. 51 

BAB III METODOLOGI PENELITIAN ............................................................................ 52 

3.1 Jenis dan Periode Penelitian.................................................................................. 52 

3.2 Sumber dan Pengumpulan Data ............................................................................ 52 

3.3 Populasi dan Sampel Penelitian ............................................................................ 53 

3.4 Variabel Penelitian dan Operasionalisasi Variabel ............................................... 54 

3.5 Metode Analisis .................................................................................................... 58 

3.6 Hipotesis Statistik dan Pengujiannya .................................................................... 58 

BAB IV HASIL ANALISIS DAN PEMBAHASAN .......................................................... 63 

4.1 Gambaran Umum Responden ............................................................................... 64 

4.2 Analisis Deskriptif Variabel Penelitian ................................................................ 68 

4.3 Analisis Data ......................................................................................................... 73 

4.4 Pembahasan .......................................................................................................... 91 

4.5 Kesimpulan Masalah Penelitian ............................................................................ 96 

4.6 Implikasi Teoritis .................................................................................................. 97 

4.7 Implikasi Kebijakan .............................................................................................. 97 

BAB V KESIMPULAN DAN SARAN .............................................................................. 99 

5.1 Kesimpulan ........................................................................................................... 99 

5.2 Saran ................................................................................................................... 101 

DAFTAR PUSTAKA ........................................................................................................ 104



3  

 


