
98

DAFTAR PUSTAKA

Agarwal, H., & Vaghela, P.S. 2018. Work Values of Gen Z: Bridging The Gap to The
Next Generation. National Conference on Innovative Business Management
Practices in21st Century, Faculty of Management Studies, Parul University,
Gujarat, India.

Agarwal, H., & Vaghela, P. (2018, December). Work values of gen Z: Bridging the gap
to the next generation. In National Conference on Innovative Business
Management Practices in 21st Century, Faculty of Management Studies, Parul
University, Gujarat, India

Agyeman, C. M., & Ponniah, V. M. (2014). Employee Demographic Characteristics
and Their Effects on Turnover and Retention in MSMEs. International Journal of
Recent Advances in Organizational Behaviour and Decision Sciences (IJRAOB)
An Online International Monthly Journal, 1(1), 2311–3197.

Ahmed, Z., Sabir, S., Khosa, M., Ahmad, I., & Bilal, A. (2016). Impact of employee
turnover on organizational effectiveness in tele communication sector of Pakistan.
IOSR Journal of Business and Management, 18(11), 88–96.
https://doi.org/10.9790/487X-1811058896

Aliya, G. R., & Saragih, R. (2020). Pengaruh Work-Life Balance dan Lingkungan
Kerja terhadap Kepuasan Kerja Karyawan di PT Telkom Divisi Telkom Regional
III Jawa Barat. Jurnal Ilmiah MEA (Manajemen, Ekonomi, Dan Akuntansi), 4(3),
84–95. https://journal.stiemb.ac.id/index.php/mea/article/download/291/207

Azdanal, M. R., Zamzam, F., & Rostiati, N. (2021). Pengaruh Work life balance Iklim
Organisasi Dan Reward Masa Pandemi Terhadap Kepuasan Kerja. Integritas
Jurnal Manajemen Profesional (Ijmpro), 2(2), 235–248.
Https://Doi.Org/10.35908/Ijmpro.V2i2.95

Bataineh, K. A. (2019). Impact of work-life balance, happiness at work, on employee
performance.International Business Research, 12(2), 99-109.
https://doi.org/10.5539/ibr.v12n2p99

Bothma, F.C. 2011. The consequences of employees’ work-based identity.
Unpublished doctoral thesis. University of Johannesburg, Johannesburg, South
Africa

Bothma, F.C. & Roodt, G. 2012. ‘Work-based identity and work engagement as
potential antecedents of task performance and turnover intention: Unravelling a
complex relationship’, SA Journal of Industrial Psychology, 38(1): 1–17.
http://dx.doi.org/10.4102/ sajip.v38i1.893

Bothma, C.F., & Roodt, G. (2013). The validation of the turnover intention scale. SA
Journal of Human Resources Management/ SA Tydskrif vir Menslike
Hulpbronbestuur. 11(1), 12 pages.

Caree & Varheul. (2011). What Makes Entrepreneurs Happy? Determinants of
Satisfaction Among Founders. Journal of Happiness Studies, Vol. 13, Issue 2, pp
371–387.

Chen, L.Y., & Francesco, A.M. (2000). Employee demography, organizational
commitment, and turnover intentions in china: Do cultural differencesmatter?
Human Relations, 53(6), pp. 869-887.

Chimote, N.K. & Srivastava, V.N. 2013. ‘Work-life balance benefits: From the
perspective of organizations and employees’, IUP Journal of Management
Research, 12(1): 62–73

https://doi.org/10.9790/487X-1811058896
https://doi.org/10.5539/ibr.v12n2p99


99

Choong, Y.-O., Keh, C.-G., Tan, Y.-T., & Tan, C.-E. (2013). Impacts of demographic
antecedents toward turnover intention amongst academic staff in Malaysian
private universities. Australian Journal of Basic and Applied Sciences, 7(6), 46–
54.

Deloitte (2002). The Deloitte Global 2022 Gen Z and Millennial Survey.
https://www.deloitte.com/global/en/about/people/socialresponsibility/genzmillenn
ialsurvey.html.

Dhas, B. D. (2015). A report on the importance of work-life balance. International
Journal of Applied Engineering Research, 10(9), 21659-21665.

Fauziah Fattiah (2016), Skripsi: Pengaruh Employee Engagement, Komitmen
Organisasi, Rotasi Pekerjaan, Dan Kompensasi Terhadap Kinerja Karyawan
(Studi Kasus Pada PT. Inkabiz Indonesia), Universitas Islam Negeri Syarif
Hidayatullah

Fayyazi, M., & Aslani, F. (2015). The Impact of Work-Life Balance on Employees’
Job Satisfaction and Turnover Intention; the Moderating Role of Continuance
Commitment. International Letters of Social and Humanistic Sciences, 51, 33–41

Fisher, G. G., Bulger, C. A., & Smith, C. S. (2009). Beyond work and family: A
measure of work/nonwork interference and enhancement. Journal of
Occupational Health Psychology, 14(4), 441–456.
https://doi.org/10.1037/a0016737

Fugate, Mel, Kinicki, Angelo, J., Prussia, & Gregory. (2008). Employee Coping With
Organisational Change: an Examination of. Personnel Psychology, 61(1), 1–36.
https://doi.org/10.1111/j.1744-6570.2008.00104.x

Ganapathi, I. M. D. (2016). Pengaruh Work Life Balance terhadap Kepuasan Kerja
Karyawan (Studi pada PT. Bio Farma Persero). Ecodemica, IV(1), 125–135.
http://www.researchgate.net/publication

Greenhaus J.H., Collins K.M. & Shaw J.D. 2003. ‘The relation between work-family
balance and quality of life’, Journal of Vocational Behavior, 63(3): 510–531.

Glavas, A. (2016). Corporate Social Responsibility and Organizational Psychology: An
Integrative Review. Frontiers in Psychology, 7.
https://doi.org/10.3389/fpsyg.2016.00144

Ghandi, P., Hejazi, E., & Ghandi, N. (2017). A Study on the relationship between
resilience and turnover Intention: With an emphasis on the mediating roles of job
satisfaction and job stress. Bulletin de La Société Royale Des Sciences de Liège,
86, 189–200. Retrieved from http://popups.ulg.ac.be/0037-
9565/index.php?id=6659&file=1

Ghozali, I. (2011). Aplikasi Analisis Myultivariate Dengan Program IBM SPSS 19 (5
ed.). Semarang: Universitas Diponegoro

Ghozali, I., & Latan, H. (2015). Partial least squares: Konsep, teknik dan aplikasi
menggunakan program SmartPLS 3.0 (2nd ed.). Badan Penerbit Universitas
Diponegoro.

Goestjahjanti, S. F (2020). Impact of Talent Management, Authentic Leadership and
Employee Engagement on Job Satisfaction: Evidence From South East Asian
Industries. Journal of Critical Reviews 7 (19) 67-88.

Gravetter, F. J., & Forzano, L.B. (2012). Research methods for the behavioral sciences
(4th ed.). Canada: Cengage Learning

Gravetter, F. J., & Wallnau, L. B. (2016). Statistics for the behavioral sciences.
Cengage Learning. Boston.

http://www.researchgate.net/publication
https://doi.org/10.3389/fpsyg.2016.00144


100

Greenhaus, J.H., Collins, K. M., & Shaw, J. (2003). The relation between work-family
roles. Academy of Management Review, 10 (1), 76-88.

Greenhaus, J. H., & Allen, T. D. (2011). Work-family balance: A review and extension
of the literature. Handbook of occupational health psychology, 2, 165-183.

Griffeth, R. W., Hom, P. W., & Gaertner, S. (2000). A Meta-Analysis of Antecedents
and Correlates of Employee Turnover: Update, Moderator Tests, and Research
Implications for the Next Millennium. Journal of Management, 26, 463-488.
http://dx.doi.org/10.1177/014920630002600305

Hakim, F. (2016). Analisis faktor-faktor yang mempengaruhi niat keluar dan kinerja
karyawan outsourcing. Jurnal Dinamika UMT 1(2): 66-83

Hughes, J. and Bozionelos, N. (2005). Work-life balance as source of job
dissatisfaction and withdrawal attitudes. Personnel Review, 36(1), 145 – 154.

Huang, Y.-H., Lee, J., McFadden, A. C., Murphy, L. A., Robertson, M. M., Cheung, J.
H., & Zohar, D. (2016). Beyond Safety Outcomes: An investigation of the impact
of safety climate on job satisfaction, employee engagement and turnover using
social exchange theory as the theoretical framework. Applied Ergonomics, 55,
248–257. https://doi.org/10.1016/j.apergo.2015.10.007

Hussain, T., & Asif, S. (2012). Is employees/ turnover intention driven by
organisational commitment and perceived organizational support. Journal of
Quality and Technology Management, 8(2), 1–10.

Husainah, N., Hafindar, S., & Limakrisna, N. (2022). Determinants of self-efficacy to
generation Z job satisfaction. Journal of Positive School Psychology, 6(5), 850-
860

Igbaria, M., Meredith, G. & Smith, D. S. 1994. ‘Predictors of intention of IS
professionals to stay with the organization in South Africa’, Information and
Management, 26(5): 245–256.

https://www.jobstreet.co.id/career-resources/plan-your-career/73-karyawan-tidak-puas-
dengan-pekerjaan-mereka/

Indeks, H., Tubuh, M., Resiko, D., Back, L., Pada, P., & Di, P. (2022). Jurnal
Keperawatan Muhammadiyah. 7(1), 3–6.

Jacobs, E., & Roodt, G. (2007). The development of a knowledge sharing construct to
predict turnover intentions. Aslib Proceedings: New Information Perspectives,
59(3), 229–248. https://doi.org/10.1108/00012530710752034

Jaharuddin, N. S. & Zainol, L N. (2019). The impact of work-life balance on job
engagement and turnover intention. The South East Asian Journal of Management,
13, 106-118

Jaiswal, G & et.al. (2017). Impact Of Employee Engagement On Job Satisfaction And
Motivation. ResearchGate Journal

Judge, T. A., & Bono, J. E. (2001). Relationship of core self-evaluations traits--self-
esteem, generalised self-efficacy, locus of control, and emotional stability--with
job satisfaction and job performance: A meta-analysis. Journal of applied
psychology, 86(1), 80.

Jumlah Penduduk Menurut Wilayah, Klasifikasi Generasi, Dan Jenis Kelamin, Di
Indonesia - dataset - sensus penduduk 2020 - Badan Pusat Statistik. WEB
SENSUS BPS - Badan Pusat Statistik Republik Indonesia. (n.d.).
https://sensus.bps.go.id/topik/tabular/sp2020/2/0/0

Kalliath, T., & Brough, P. (2008). Work- life balance: A review of the meaning
of the balance construct. Journal of Management and Organization,14 (3), 323–
327

https://www.jobstreet.co.id/career-resources/plan-your-career/73-karyawan-tidak-puas-dengan-pekerjaan-mereka/
https://www.jobstreet.co.id/career-resources/plan-your-career/73-karyawan-tidak-puas-dengan-pekerjaan-mereka/


101

Kanwar, Y. P. S., Singh, A. K., and Kodwani, A. D. 2009. Work-Life Balance and
Burnout as Predictors of Job Satisfaction in The It-Ites Industry. The Journal of
Business Perspective.Vol. 13, No. 2, pp. 1-12

Kartono. (2017). Personality, employe engagement, emotional intelligence, job burnout:
Pendekatan dalam melihat niat keluar. Yogyakarta: Deepublish

Keni, Wilson, N., Loon, C. W., Chin, B. M., & Pheng, L. T. (2023). Factors
influencing online transport drivers’ job satisfaction in Indonesia. International
Journal of Services, Economics and Management, 14(2), 133–154.
https://doi.org/10.1504/IJSEM.2023.131130

Keni, Wilson, N., Loon, C. W., Chin, B. M., & Pheng, L. T. (2023). Factors
influencing online transport drivers job satisfaction in Indonesia. International
Journal of Services,Economics and Management 14(2), 133 154

Kevin, A. A., & Edalmen, E. (2023). Pengaruh Karakteristik Pekerjaan, Kepuasan
Kerja Karyawan, Dan Budaya Organisasi Terhadap komitmen organisasi. Jurnal
Manajerial Dan Kewirausahaan, 5(2), 529–539.
https://doi.org/10.24912/jmk.v5i2.23424

Kim-soon, N. (2015). Employee Engagement and Job Satisfaction. ResearchGate.
doi:10.13140/RG.2.1.5050.6966

Kjeldsen, A.M. and Hansen, J.R. (2018), “Sector differences in the public service
motivation–job satisfaction relationship: exploring the role of organisational
characteristics”, Review of Public Personnel Administration, Vol. 38 No. 1, pp.
24-48. https://doi.org/10.1108/pr-11-2020-0836

Kristanti, S. E., Purnamasari, M., & Widjaja, D. C. (2017). Pengaruh Employee
Engagement terhadap Kepuasan Kerja dan Turnover Intention di Swiss-Belinn
Surabaya. Jurnal Hospitality Dan Manajemen Jasa, 2017, 141–152.

Kumara, J., & Fasana, S. F. (2018). Work life conflict and its impact on turnover
intention of employees: The mediation role of job satisfaction. International
Journal of Scientific and Research Publications, 8(4), 478–484

Kuo, Huai Ting dan Lin, Kuan Chia. (2013) The mediating effects of job satisfaction
on turnover intention for long-term care nurses in Taiwan. Journal of Nursing
Management, 22 (2) 1-9.

Laksana, I. G. N. G. S., and Ni W. Mujiati. "Pengaruh Konflik Pekerjaan-keluarga dan
Komitmen Organisasional terhadap Turnover Intention." E-Jurnal Manajemen
Universitas Udayana, vol. 6, no. 11, 2017.

Latupapua, C. V., Risambessy, A., Kumbangsila, R., Ekonomi, F., & Pattimura, U.
(2022). Volume . 18 Issue 3 ( 2022 ) Pages 449-458 INOVASI : Jurnal Ekonomi ,
Keuangan dan Manajemen. Keseimbangan kehidupan kerja dan turnover intention
pada generasi millenial ; kepuasan kerja sebagai variabel peme. 18(3), 449–458.
https://doi.org/10.29264/jinv.v18i3.10917

Mandagi, D. W., & Aseng, A. C. (2021). Millennials and Gen Z's Perception of Social
Media Marketing Effectiveness on the Festival's Branding: The Mediating Effect
of Brand Gestalt. Asia-Pacific Social Science Review, 21(3)

Machucha, M, M., Jasmina, B, M., Ines, A. (2016). Work-life balance and its
relationship with organizational pride and job satisfaction. Journal of Managerial
Psychology. 31 (2) 587-602.

Malayu S.P. Hasibuan, Manajemen Sumber Daya Manusia (Edisi Revisi) (Cet. VII;
Jakarta: PT Bumi Aksara, 2005), h. 1.

Malayu S. P. Hasibuan, Manajemen Sumber Daya Manusia, (Jakarta: PT. Bumi
Aksara,2007), Cet.Ke-10, h. 8.



102

Malik, M.L., Saleem, F., dan Ahmad, M. (2010). Work Life Balance and Job
Satisfaction Among Doctors in Pakistan. South Asian Journal of Management,
17(2), 112-123

Maylett, T. M. & Riboldi, J. M. (2008), The Three Essential Components of Employee
Engagement.

Memon, M. A., Salleh, R., Nordin, S. M., Cheah, J. H., Ting, H., & Chuah, F. (2018).
PersonOrganisation Fit and Turnover Intention: The Mediating Role of Work
Engagement. Journal of Management Development, 37(3), 285–298.
doi.org/10.1108/JMD-07-2017-0232

Merissa, Bella. "Pengaruh Work Engagement Terhadap Turnover Intention Melalui
Job Satisfaction Sebagai Variabel Mediasi Pada Pt.lotte Shopping Indonesia
Sidoarjo." Agora, vol. 6, no. 1, 2018.

Mobley, W. H. (1977). Intermediate linkages in the relationship between job
satisfaction and employee turnover. Journal of applied psychology, 62(2), 237.

Mbah, P. C., Ekechukwu, C., & Obi, I. E. (2018). An Exploration of the Relationship
between Organisational Culture and Turnover Intentions of Selected Small and
Medium Enterprises (SMEs) in South-East. International Journal of Academic
Research in Business and Social Sciences, 8(5), 568– 588.
https://doi.org/10.6007/IJARBSS/v8-i5/4158

Mohsin, A., Munthader, K., Abeer, M. (2020). A Study Of Relationship Between
Employee Engagement and Job Satisfaction in The Karbala Health Directore.
Humanities & Social Sciences Reviews. 8 (2) 774-779.

Murray, K.M., Duncan, N., Halley, M.P., & Mark, D. G. (2015). Organizational
identification, work engagement, and job satisfaction. Journal of Managerial
Psychology, 30 (8), 1019-1033.

Nurdin, S., & Rohaeni, H. (2020). Work-Life Balance Dan Dampaknya Terhadap
Intention Turnover Pada Generasi Millennial : Peran Mediasi Job Satisfaction.
Jurnal Konsep Bisnis Dan Manajemen(JKBM), 6(2), 121–132.

Nurjanah, D., & Indawati, N. (2021). Effect of emotional intelligence on employee
engagement and job satisfaction with work-life balance as intervening variables in
the generation Z in Surabaya. International Journal of Economics, Management,
Business and Social, 1(3), 316-328.

Nurendra, A. M., & Saraswati, M. P. (2016). Model peranan work life balance, stres
kerja dan kepuasan kerja pada karyawan. Humanitas: Jurnal Psikologi Indonesia,
13(2), 84-94

Nurul, E., Rozana, O., Wei, L., Shafinar, I. (2018). The Effect of Payment, Recognition,
Empowerment and Work-Life Balance on Job Satisfaction in the Malaysia’s Oil
and Gas Industry. International Journal of Academic Research in Business &
Social Sciences. 8 (2) 639 - 656.

Park, J., &Gursoy, D. (2012). Generation effects on work engagement among U.S.
hotel employees. International Journal of Hospitality Management, 1195-1202.

Pradifa, I. A., & Welly, J. (2014). The influence of motivation against employee
turnover: Case PT Melati. Journal of Business and Management, 3(1), 89– 101.

Preeti, S., & Parul, K. (2011). Work-Life Balance- A Tool for increased Employee
Productivity and Retention

Rachmawati, D. (2019). Welcoming gen z in job world (selamat datang generasi z di
dunia kerja). Proceeding Indonesian Carrier Center Network (ICCN) Summit
2019, 1(1), 21-24

https://doi.org/10.6007/IJARBSS/v8-i5/4158


103

Ravelby, T. A., Linda, M. R., & Nurofik, A. (2020). Pengaruh Self-Efficacy dan
Employee Engagement terhadap Kepuasan Kerja Karyawan Perbankan di Padang.
Journal MEDIA BINA ILMIAH, 15(4), 4239–4248.

Rene, R., & Wahyuni, S. (2018). Pengaruh Work-Life Balance terhadap Komitmen
Organisasi, Kepuasan Kerja, dan Motivasi Kerja terhadap Kinerja Individu pada
Karyawan Perusahaan Asuransi di Jakarta. Jurnal Manajemen Dan Bisnis
Sriwijaya, 16(1), 53–63. https://doi.org/10.29259/jmbs.v16i1.6247

Robbins, S. P., & Judge, T. A. (2017). Organizational behavior, 17th Edition. United
States: Pearson Education, Inc

Isnatun, S., & Riyanto, S. (2020). The Effect of Work Life Balance on Turn Over
Intention in the Woodworking Industry. International Journal of Research and
Innovation in Social Science (IJRISS), IV(VI), 251–255

Saks, A. M. (2006). Antecedents and consequences of employee engagement. Journal
of Managerial Psychology, 21(7), 600-619

Saeed, I., & Rizwan, M. (2014). The relationship of turnover intention with job
satisfaction , job performance , leader member exchange , emotional intelligence
and organizational commitment. International Journal of Learning and
Development, 4(2), 2164–4063

Salleh, Rohani., Nair, M. S., and Harun, H. 2012. Job Satisfaction, Organizational
Commitment, and Turnover Intention: A Case Study on Employees of a Retail
Company in Malaysia. International Scholarly and Scientific Research &
Innovation, 6 (2): 3429-3436.

Setiawan, O. D., & Widjaja, D. C. (2019). Analisa Pengaruh Employee Engagement
Terhadap Kinerja Karyawan dengan Kepuasan Kerja Sebagai Variabel
Intervening di Shangri-La Hotel Surabaya. Jurnal Hospitality Dan Manajemen
Jasa, 120–134.

Schaufeli, W. B., Bakker, A. B., & Salanova, M. (2006). The Measurement of Work
Engagement With a Short Questionnaire: A Cross-National Study. Educational
and Psychological Measurement, 66, 701-716.

Schaufeli,W. B., Salanova, M., Gonzalez-Romá, V., & Bakker, A. B. (2002). The
measurement of engagement and burnout: A confirmative analytic approach.
Journal of Happiness Studies, 3, 71-92.

Siagian, S. P. (2005). Organisasi Kepemimpinan dan Perilaku Administrasi .
Jakarta: Haji Mas Agung.

Smith, J., & Gardner, D. (2007). Factors affecting employee use of work life balance
initiatives. New Zealand Journal of Psychology, 36(1), 3–11.

Sismawati, W., & Lataruva, E. (2020). Analisis pengaruh work-life balance dan
pengembangan karier terhadap turnover intention. Diponegoro Journal of
Management, 9(3), 1-11.

Sparrow, P., & Cooper, C. (2014). Organizational effectiveness, people and
performance: new challenges, new research agendas. Journal of Organizational
Effectiveness: People and Performance, 1(1), 2–13. doi:
https://doi.org/10.1108/JOEPP-01-2014-0004.

Spector, P.E. (1997), Job Satisfaction: Application, Assessment, Causes and
Consequences, Sage, Thousand Oaks, CA. Dalam Wang, Q., Gan, K. P., Wei, H.
Y., Sun, A. Q., Wang, Y. C., & Zhou, X. M. (2022). Public service motivation
and public employees’ turnover intention: the role of job satisfaction and career
growth opportunity. Personnel Review. https://doi.org/10.1108/pr-11-2020-0836

Widjaja, Deborah Christine., Seliecia Endy Kristanti, & Merlyn Purnamasari (2015),
"Pengaruh Employee Engagement Terhadap Kepuasan Kerja Dan Turnover



104

Intention Di Swiss-Berlinn Surabaya", Jurnal Hospitality Dan Manajemen Jasa,
Vol. 3.

Tett, R.P. and Meyer, J.P. (1993) Job Satisfaction, Organizational Commitment,
Turnover Intention, and Turnover: Path Analyses Based on Meta-Analytic
Findings. Personnel Psychology, 46, 259-293.
http://dx.doi.org/10.1111/j.1744-6570.1993.tb00874.x

Timinepere, C. O., Agbaeze, E. K., Ogbo, A., & Uche, N. C. (2018). Organizational
Justice and Turnover Intention among Medical and Non-Medical Workers in
University Teaching Hospitals. Mediterranean Journal of Social Sciences, 9(2),
149–160. https://doi.org/10.2478/mjss-2018-0035

Van Schalkwyk, S., Du Toit, D. H., Bothma, A. S., & Rothmann, S. (2010). Job
insecurity, leadership empowerment behaviour, employee engagement and
intention to leave in a petrochemical laboratory. SA Journal of Human Resource
Management, 8(1). https://doi.org/10.4102/sajhrm.v8i1.234

VanVoorhis,W. Richard. (2006). Job Satisfaction Among School Psychologist: A
Metanalysis, American Psychological Association. Vol. 21, no 1, 2006, pp. 77-90

Wang, Q., Weng, Q., McElroy, J.C. and Lievens, F. (2014), “Organizational career
growth and subsequent voice behavior: the role of affective commitment and
gender”, Journal of Vocational Behavior, Vol. 84 No. 3, pp. 431-441.
https://doi.org/10.1108/pr-11-2020-0836

Wesley, Reeves & Krishna Gokula. (2013). Correlates Employee Engagement with
Turnover Intention. International Journal of Human Resource Research Review, 1
(9) : 53:62

Wenefrida Ardhian Ayu Hardiani, Aurillia Triani Aryaningtyas, & Dika Vivi Widyanti.
(2022). Work life balance dan job stress terhadap turnover intention (Studi Kasus
Pada Pekerja pabrik tekstil wanita di Kabupaten Semarang). Jurnal E-Bis
(Ekonomi-Bisnis), 6(1), 47–55. https://doi.org/10.37339/e-bis.v6i1.871

Whitener, E. M. (2001). Do “high commitment” human resource practices affect
employee commitment? Journal of Management, 27(5), 515–535.
https://doi.org/10.1177/014920630102700502

Yamazakia, Y., & Petchdee, S. (2015). Turnover intention , organizational
commitment , and specific job satisfaction among production employees in
thailand. Journal of Business and Management, 4(4), 22–38.
https://doi.org/10.12735/jbm.v4i4p22

Yanuar,Y., Lego, Y., & Masman,R. R.(2019). Job Performance and Government
Banks: Evidence from Indonesia. InternationalJournal of Innovation, Creativity
and Change,6(11), 197-212.

Zhang, Y. 2016. A review of employee turnover influence factor and countermeasure,
Journal of Human Resource and Sustainability, 4, 85-91.

Zito, M., Emanuel, F., Molino, M., Cortese, C.G., Ghislieri, C. and Colombo, L. (2018),
“Turnover intentions in a call center: the role of emotional dissonance, job
resources, and job satisfaction”, PLoS ONE, Vol. 13 No. 2, pp. 1-16.
https://doi.org/10.1108/pr-11-2020-0836

Zuber, A. (2001). A career in food service cons: High turnover. Nations Restaurant
News, 35(21), 147–148.

https://doi.org/10.12735/jbm.v4i4p22

	DAFTAR PUSTAKA

