
iv 

 

DAFTAR ISI 

LEMBAR PERSETUJUAN TESIS ...................................................................... i 

SURAT PERNYATAAN ...................................................................................... ii 

LEMBAR PENGESAHAN TESIS ..................................................................... iii 

KATA PENGANTAR .......................................................................................... iii 

ABSTRACT ............................................................................................................ v 

ABSTRAK ............................................................................................................ vi 

DAFTAR GAMBAR ........................................................................................... vii 

DAFTAR TABEL .............................................................................................. viii 

DAFTAR LAMPIRAN ........................................................................................ ix 

BAB I ....................................................................................................................... 1 

PENDAHULUAN ................................................................................................... 1 

1.1 Permasalahan........................................................................................... 1 

1.1.1 Latar Belakang ........................................................................................ 1 

1.1.2 Identifikasi Masalah ................................................................................ 4 

1.1.3 Batasan Masalah ..................................................................................... 5 

1.1. 4 Rumusan Masalah ............................................................................ 6 

1.2 Tujuan Penelitian, dan Manfaat Penelitian .................................................... 7 

1.2.1 Tujuan Penelitian .................................................................................... 7 

1.2.2 Manfaat Penelitian ...................................................................................... 7 

BAB II ................................................................................................................. 9 

TELAAH KEPUSTAKAAN............................................................................... 9 

2.1 Grand Theory .......................................................................................... 9 

2.2 Definisi Konseptual ............................................................................... 10 



 

v 

 

2.2.1 Definisi Kesiapan Karyawan terhadap Perubahan Organisasi .......... 10 

2.2.2 Pengertian Komitmen Organisasi ..................................................... 11 

2.2.3 Pengertian Budaya Organisasi .......................................................... 12 

2.2.4 Pengertian Dukungan Organisasi (Perceived organizational support)

 13 

2.2.5 Pengertian Kepuasan Kerja ............................................................... 13 

2.2.6 Pengertian Keterikatan Kerja (Work Engagement) ........................... 14 

2.2.7 Pengertian Komitmen afektif ............................................................ 15 

2.3 Kaitan Antar Variabel ........................................................................... 16 

2.3.1 Komitmen Organisasi dan Kesiapan Karyawan terhadap Perubahan 

Organisasi ...................................................................................................... 16 

2.3.2 Budaya Organisasi dan Kesiapan Karyawan terhadap Perubahan 

Organisasi ...................................................................................................... 16 

2.3.3 Dukungan Organisasi dan Kesiapan Karyawan terhadap Perubahan 

Organisasi ...................................................................................................... 17 

2.3.4 Kepuasan Kerja dan Kesiapan Karyawan terhadap Perubahan 

Organisasi ...................................................................................................... 17 

2.3.5 Keterikatan Kerja (Work Engagement) dan Kesiapan Karyawan 

terhadap Perubahan Organisasi ...................................................................... 17 

2.3.6 Komitmen Afektif dan Kesiapan Karyawan terhadap Perubahan 

Organisasi ...................................................................................................... 18 

2.4 Penelitian Terdahulu ............................................................................. 18 

2.5 Kerangka Pemikiran .............................................................................. 22 

2.6 Hipotesis Penelitian ............................................................................... 25 

BAB III .................................................................................................................. 27 

METODE PENELITIAN .................................................................................... 27 

3.1 Jenis dan Periode Penelitian .................................................................. 27 

3.2.  Teknik Pengumpulan Data .................................................................... 27 

3.2 Populasi, Teknik Pemilihan Sampel dan Ukuran Sampel ..................... 28 

3.2.1 Populasi ............................................................................................. 28 

3.2.2 Teknik Pemilihan Sampel ................................................................. 28 

3.3 Variabel Penelitian dan Definisi Operasional Variabel ........................ 29 

3.4 Teknik Analisa Data .............................................................................. 47 



 

vi 

 

3.4.1 Uji Validitas dan Reliabilitas Alat Ukur ............................................... 47 

3.4.2 Uji Asumsi ........................................................................................ 48 

3.5 Pengujian Hipotesis Penelitian .................................................................... 49 

BAB IV .................................................................................................................. 51 

HASIL PENELITIAN ......................................................................................... 51 

4.1 Karakteristik Deskriptif Responden ............................................................ 51 

4.2 Uji Validitas dan Reliabilitas Alat Ukur ..................................................... 55 

4.2.1 Uji Validitas .......................................................................................... 55 

4.2.2 Reliabilitas Variabel ............................................................................. 63 

4.3 Uji Asumsi ................................................................................................... 65 

4.3.1 Uji Normalitas....................................................................................... 65 

4.3.3 Uji Linearitas ........................................................................................ 65 

4.3.4 Uji Multikolinearitas ............................................................................. 66 

4.3.5 Uji Heterokedastisitas ........................................................................... 67 

4.4 Uji Statistik Deskriptif ................................................................................. 68 

4.5 Uji Hipotesis ................................................................................................ 69 

4.6 Pembahasan ................................................................................................. 72 

BAB V .................................................................................................................... 62 

KESIMPULAN DAN SARAN ............................................................................ 62 

5.1  Kesimpulan ........................................................................................... 62 

5.2 Saran ............................................................................................................ 62 

5.2.1 Saran yang Berkaitan dengan Manfaat Teoritis .................................... 62 

5.2.2 Saran yang Berkaitan dengan Manfaat Praktis ..................................... 63 

DAFTAR PUSTAKA ........................................................................................... 65 

LAMPIRAN .......................................................................................................... 74 

 

  


