
 
 

DAFTAR TABEL 

 

Tabel 2.1 Literature Review………………………………...………………………......…....16 

Tabel 3.1 Operasionalisasi Reliability……………...………………………………………...28 

Tabel 3.2 Operasionalisasi Responsiveness …………………………………………...……..28 

Tabel 3.3 Operasionalisasi Empathy …………………………….…………………………...29 

Tabel 3.4 Operasionalisasi Assurance ……………………………………………….......…...29 

Tabel 3.5 Operasionalisasi Tangibility …………………………………………………….....30 

Tabel 3.6 Operasionalisasi Patient Satisfaction……………………………………………....31 

Tabel 4.1 Responden berdasarkan jenis kelamin………………………......………….……...38 

Tabel 4.2 Responden berdasarkan pekerjaan………………………………….……………...38 

Tabel 4.3 Responden berdasarkan usia…………………………………………..…………...39 

Tabel 4.4 Responden berdasarkan sumber informasi…..……………………...……………...40 

Tabel 4.5 Hasil Uji Outer Loadings ……………………..…………………….....….……..…42 

Tabel 4.6 Hasil Uji AVE………………………………………..…………………..………...44 

Tabel 4.7 Hasil Uji Cross Loading…………………………..………………….…………….44 

Tabel 4.8 Hasil Nilai HTMT……………………………………………………………….....46 

Tabel 4.9 Hasil Uji Reliabilitas pada Cronbach’s Alpha dan Composite 
Reliability……………………………………………………………..…………..………….47 

Tabel 4.10 Hasil Koefisien Determinasi (R2)……………….………………………..…….…48 

Tabel 4.11 Hasil Analisis Predictive Relevance……………………….…………..…………49 

Tabel 4.12 Hasil Analisis Effect Size………………………………...…………….………….49 

Tabel 4.13 Hasil Analisis Patch Coefficients……………………………..………..…………51 

 


